FrieNATIONAL 
UNDERWRITER 


SSL AINESS 
night Mun 


DEPRESSIONS 
ann RECESSIONS 


AS OF DECEMBER 31, 1937 
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$ 280,420.76 

U. S. Gov't. Bonds 1,011,627.74 

Public Utility Bonds 175,762.84 

Industrial Bonds 99,199.00 

This statement of Railroad Bonds 19,431.76 
enptiamanietens Stocks 118,442.50 
Ss First Mortgage Loans 64,600.00 
nininn iaitti Home Office Building 135,000.00 
published shortly. Accrued Interest 12,046.55 
Premiums Receivable... . . 346,907.52 


(Under 90 Days) 
$ 2,263,438.67 
Stocks at Market Value Dec. 31, 1937. Bonds Amortized 
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°339,368.81 
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Security fo Cimercan Property Gune~wre Since 1841 








The SECURITY INSURANCE COMPANY of NEW 
HAVEN is an American Stock Fire Insurance Company which has 
been affording protection and SECURITY to American property 
owners since 1841. It operates solely through local agents and, 
while represented nearly everywhere, has some agency openings. 


There may be one in your community. Write us about it. 


GATUN LOCKS 
PANAMA CANAL 


The Panama Canal is a 
“short cut” between the 
Atlantic and Pacific Oceans 
and eliminates the long 
voyage “around the Horn,” 
thus permitting swift mo- 
bilization of our Navy in 
either ocean for the pro- 
tection of our Eastern and 


Western seaboards. 


It is a monument to en- 
gineering skill and re- 
sourcefulness in overcom- 
ing obstacles seemingly in- 
surmountable — all to 


achieve SECURITY. 


Individuals, like governments, seek 
protection and SECURITY. 


Do Business with a Strong American Stock Company operating through Responsible Agents. 
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NEW HAVEN,CONNECTICUT 
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ROCKFORD, ILLINOIS 


eal 






of New Haven, CONNECTICU 


SAN FRANCISCO, CALIF. 


THE NATIONAL UNDERWRITER. Published weekly (with one additional issue in April) by The National Underwriter 
Company. Office of publication, 175 W. Jackson Blvd., Chicago, Ill. Forty-second year. No. 2. Thursday, January 13, 
1988. $4.00 a year, 20 cents per copy. Entered as second class matter, April 25, 1931, at post office at Chicago, 
Il]., under act of March 3, 1879. 





W At Fivcs 

Ye 

"rol lou | 

Ct ar \fdemnity Ompany 


PACIFIC DEPT. NEW HAVEN, CONNECT 












Xu 


January 


1 


e 


3, 1938 THE NATIONAL UNDERWRITER 














HE Royal-Liverpool Groups insure the 
buildings in connection with a large 
mining company in South America — over 


11.000 feet above sea level. 


Here, surrounded by mountains that are 
snow-capped practically all the year ’round, 
is a mining settlement well protected by 
most modern fire appliances—over two miles 
above sea level! 

This is No. 5 of the series,“ "Round the World with 


the Royal-Liverpool Groups.” No. 6 takes the Groups 
to a spot in Palestine 683 feet below sea level. 


rf 


Aerial Fxplorations Photo 


ROYAL’ LIVERPOOL GROUPS 


iE [D FIFTY WIL M Ss T, NEW YORK, N.Y 
ONE HUNDRED FIFTY WILLIAM STREET, N Y , N.Y. 
AMERICAN & FOREIGN INSURANCE COMPANY . BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. . CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD. ®* THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ¢ QUEEN INSURANCE COMPANY OF AMERICA 
THE NEWARK FIRE INSURANCE COMPANY . FEDERAL UNION INSURANCE COMPANY . ROYAL INSURANCE COMPANY, LTD. ° STAR INSURANCE COMPANY OF AMERICA 
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(rE¥ w. JACKSON BLVD. 


—just as all roads led to Rome in ancient days. 

Here’s an entire city block of insurance ... only insurance and its re- 
lated lines .. . that’s the Insurance Exchange, Chicago. 

It is the ideal building in Chicago for your insurance office. Within 
walking distance, and only a few minutes away are all the railroad term- 
inals, loop hotels and theatres. 


This 22 story, outstanding white terra cotta structure is the largest in- 
surance office building in the country, with over a million square feet of 
floor space. It is the center of all insurance activity in Chicago and houses 
hundreds of insurance organizations. From a business standpoint they 
couldn’t afford to be elsewhere. 


Let us discuss your Chicago office rental problem with you! Our 
long experience in handling space for insurance offices makes us well 
qualified to analyze your own particular situation. Simply write 
E. W. Rinder, Manager. 


MF INSURANCE EXCHANGE BUILDING 2m 


175 WEST JACKSON BLVD. 
E, W. RINDER, Manager CHICAGO R. C. SWANSON, Asst. Manager 
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Complaints Fill 
Five Sacks in Post 
Office Hearing 


Cavanaugh of Casualty Ex- 
ecutives Body Witness 
on Associated Adjusters 


At the hearing in Washington, D. C., 
to determine whether the use of the 
mails shall be prohibited to the Asso- 
ciated Adjusters of Milwaukee, com- 
plaints, filling five mail sacks, were of- 
fered and received in evidence over the 
protests of counsel for Associated Ad- 
justers. 

This is the concern that for a $5 bill 
offers to transform the contributor into 
an adjuster and assign loss adjustments 
to him. 


For $5, a 30 Page Book 


The post office citation declares that 
Associated Adjusters held out false 
lures. For the $5, according to the cita- 
tion, an applicant merely received a 30- 
page booklet on how to adjust claims 
and his name was published in a direc- 
tory that was supposed to be circulated 
among companies that might employ 
adjusters. 

Postal Inspector E. F. Kelly testified 
that complaints were received from 
every state. Solicitor C. W. Hassell, 
who was presiding at the hearing, stated 
that he had never seen so many com- 
plaints in a fraud case in his 25 years 
experience in the department. Counsel 
for Associated Adjusters objected to 
that remark. 

Counsel for Associated Adjusters 
vainly tried to get some advantage by 
making it appear that the investigation 
Was inspired by the Milwaukee Better 
Business Bureau. Inspector Kelly said 
the Better Business Bureau may have 
filed some complaints, but that he per- 
sonally had traveled more than a thou- 
sand miles in Illinois and Iowa, send- 
ing questionnaires to 68 finance firms 
and others to insurance companies in 
preparation for the hearing. 


W. P. Cavanaugh Testifies 


One of the witnesses was W. P. Cav- 
anaugh, assistant general solicitor Asso- 
ciation of Casualty & Surety Executives. 
He testified that he did not know of a 
single company retaining the services of 
Associated Adjusters. He explained the 
training that is required of an adjuster 
and expressed the opinion that a man 
whose sole experience was the knowl- 
edge of the book gotten out by Associ- 
ated Adjusters would not be competent. 
He said that 90 percent of casualty com- 
pany claims are handled by their own 
adjusters and the rest go to independent 
adjusters, most of whom are general at- 
torneys with whom the company has 
previously transacted business. 

Counsel for Associated Adjusters 
sought to have Hassel removed as the 
presiding officer. The counsel demanded 
that Postmaster General Farley person- 

(CONTINUED ON PAGE 28) 





Extended Coverage Form 


Meeting with Approval 





On the whole, reaction of agents and 
field men to the extended coverage en- 
dorsement, which is intended eventually 
to replace the various supplemental con- 
tracts on a nationwide basis, has been 
favorable. Probably the majority of in- 
surance men were frankly skeptical that 
the committee headed by President F. 
A. Gantert of the Fidelity & Guaranty 
Fire, under the auspices of the Insur- 
ance Executives Association, would suc- 
ceed in drawing up a uniform form 
which would be satisfactory to all juris- 
dictional bodies, and certainly few peo- 
ple expected it to complete its work 
within so short a time. The endorse- 
ment is now in effect in most middle 
western jurisdictions and observers arc 
wondering how long it will take to get 
it adopted in other parts of the country. 

Whenever a new contract appears, or 
an old one is revised, there is always a 
period shortly after its issuance when 
agents who study contracts carefully 
take exception to some features. The 
new extended coverage endorsement is 
no exception to this rule. 


“Riot” vs. “Civil Commotion” 


The omission of “civil commotion” as 
one of the perils covered under the riot 
section has been one of the foremost 
topics of discussion. While no one 
seems to have an exact notion of what 
a “civil commotion” is, yet many people 
have felt that something was taken away 
from the coverage by this omission. The 
official explanation is that the words 





added nothing to the intended coverage | 


but might be construed as extending the | 


coverage to include war risks, which 


of all glass. This clause was made ap- 
plicable to all coverages because cases 
arose where glass which was covered by 
plate glass casualty contracts was dam- 
aged by explosion or riot, and so the 
casualty companies insisted that appor- 
tionment should be in the ratio that the 
entire amount of insurance under the sup- 
plemental contract bore to the total value 
of the glass, the latter being considered 
the amount of plate glass insurance. 
While apparently no such cases were 
taken to court, there was good legal 
opinion among fire insurance companies 
that this one-sided pro rating could be 
enforced. 


Cannon to Kill Fly 


Opponents of this clause in the new 
extended coverage endorsement main- 
tain that the companies were using a 
cannon to kill a fly. They contend that 
if the companies enforce it in every case, 
the assured cannot recover completely 
for glass damage unless he carries 100 
percent insurance to value on building. 
It is true in many cases, where no plate 
glass insurance was involved, that ad- 
justers have not enforced this clause in 
windstorm losses. Nevertheless, objec- 
tors maintain, they have the right to do 
so and now they have the right to do 
so in the case of any loss covered by 
the extended coverage endorsement. As 
an alternative, they maintain that the 
same end could have been achieved with- 
out the possibility of trouble in loss ad- 
justments by providing in the extended 
coverage endorsement that the insur- 
ance did not apply to broken glass if 


| the glass is insured under a plate glass 


was not contemplated. There is a spe- | 


cific exclusion of war risks, but it was 
felt that the inclusion of “civil commo- 
tion” might be construed by a court as 
creating a conflict which would be re- 
solved in favor of the assured. 

“Civil commotion” has been included 
in riot policies for a long time, as well 


or other casualty insurance contract. 
Similar objections have been raised 
against the provision stating that if 
there is any other insurance specifically 
covering an individual unit of property, 
insurance under the extended coverage 
endorsement shall apply to that unit in 


| the proportion that the value of that 


as in other insurance contracts, and the | 


words undoubtedly have some sales 
value. However, it is difficult or impos- 
sible to conceive of a case where the 
companies have paid a riot loss but 


unit bears to the total value of all prop- 
erty covered by the extended coverage 
endorsement. Probably this will be con- 


| strued as meaning the value of each item 


would not have done so had the policy | 


not also covered “civil 


commotion.” | 


Company men are firmly convinced that | 


the assured under the extended coverage 
endorsement has everything in the way 
of riot coverage that he had under the 


old supplemental contract and has the ! 


additional advantages of specific inclu- 
sion of strike damage and damage 
caused by sitdown strikers. 


Glass Pro Rata Clause 


Considerable sentiment has developed 
against the glass pro rata distribution 
clause, which now applies to all perils 
of the extended coverage endorsement, 
whereas under the supplemental con- 
tract it applied only to the windstorm 
section. This provides that plate, 
stained, leaded or cathedral glass is cov- 
ered only for that proportion of the in- 
surance on the building that the value 
of the glass bears to the value of the 
building and on each plate in the pro- 
portion that its value bears to the value 





(building, machinery, etc.) listed in the 
contract, in view of the provision that 
if insurance is divided into items the 
conditions shall apply to each item sep- 
arately. 

Criticism of this clause is not that it 
is inequitable, but that it may delay loss 
adjustments by making it necessary to 
determine the value of all property in- 
sured. Its purpose is likewise to pre- 
vent one-sided apportionments and to 
avoid the possibility of a company 
which has insured one article under its 
non-specific policy, such as an inland 
marine or a boiler contract, from de- 
manding that the company writing the 
extended coverage endorsement base its 
pro rata share on the value of the entire 
property, as compared with the value of 
the specific article insured. 


EXPECT PACIFIC BOARD “VETO” 
SAN FRANCISCO — From reliable 
sources, it appears that the Pacific Board 
will not adopt the new uniform extended 
(CONTINUED ON PAGE 28) 





Extended Coverage 
Approved on Farm 
Risks in Midwest 


Liberalized Forms and New 
Endorsement Outstrip Mu- 


tual Contracts 








Adoption of the extended coverage en- 
dosement for farm business was the out- 
standing accomplishment of the annual 
meeting of the Farm Underwriters As- 
sociation in Chicago. At the same time 
the new and liberalized forms proposed 
by the managing committee were ap- 
proved and it was indicated that revision 
of the rate structure will be undertaken 
during the coming year. The changes 
were hailed by observers as a remark- 
able step toward combating mutual com- 
petition and giving farm assured cover- 
age which they had never before obtained 
from any source. Effective date of the 
changes is expected to be about March 1. 

C. E. Parks, Chicago, farm manager 
National of Hartford, was reelected pres- 
ident of the farm association. L. G. 
Warder, associate western manager 
Hartford Fire, was elected vice-presi- 
dent, succeeding W. H. Lininger, vice- 
president Springfield, who is on an ex- 
tended leave of absence. E. H. Born, 
assistant manager Western Underwriters 
Association, continues as _ secretary- 
treasurer. 


Extended Coverage on Combined Policy 


The extended coverage endorsement 
for farm properties will be identical in 
protection with the new uniform ex- 
tended coverage_(formerly called supple- 
mental contract) in force in W. U. A. 
territory for other risks. The only im- 
portant difference is that it will be de- 
signed for attachment to the combined 
fire and windstorm policy, which is the 
usual basic cover in farm underwriting. 
The ordinary extended coverage endorse- 
ment, attached to the fire policy, covers 
windstorm, hail, explosion, riot, strike, 
aircraft, vehicle and smoke damage. 

Ir his report as president Mr. Parks 
declared that this new endorsement 
should put many farm mutuals at a de- 
cided disadvantage, since their charters 
do not permit them to assume the addi- 
tional hazards. In no jurisdiction have 
the extended coverage endorsements, or 
supplemental contracts, been permitted 
on farm business. 

It is expected that the rate for the 
extended coverage endorsement on the 
majority of farm risks will be about five 
cents per $100. 


Inherent Explosion Included 


Probably the most important change in 
the farm form is the inclusion of inher- 
ent explosion cover on dwellings without 
additional charge. This has been a com- 
mon practice on residential and some 
commercial risks, but has never been 
done in connection with farm contracts. 

The building items have not been al- 
tered materially, but the items applying 

(CONTINUED ON PAGE 26) 
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Boston Board Names Sullivan 
President, Succeeding Hill 





Negotiations for Amalgation of 
New England Rating Bodies 
Are Reviewed 


BOSTON—R. A. Sullivan, member 
llinckley & Woods agency, was elected 


president Boston Board at the annual 
meeting. A. J. Anderson, OBrion, Rus- 
sell & Co., was elected vice -president; 
James Davis continues as_ secretary- 
treasurer, Isaac Osgood as manager, and 
’. E. Nute assistant manager. 

\W. C. Hill, retiring president, in his 
annual address referred to proposed 


amalgamation of the Boston Board with 
the New England Exchange and Provi- 


dence Board in the New England Fire 
Insurance Rating Association. As the 


conference committee which negotiated 
with the Eastern Underwriters Asso- 
ciation committee before the 
voted against the merger 30 to 17, went 
out of office, company representatives 
asked for a new conference committee. 

President Hill noted the passing dur- 
ing the year of Past Presidents E. F. 
Woods and Alfred Davenport. Manager 
Osgood reported fires in 1936 slightly 
less than in 1935, or in any year since 
1920, although total loss in 1936 ex- 
ceeded 1935 by almost $1,000,000. There 
were few bad fires in 1937 and loss will 
probably show decrease. 

Total insurance loss in 1936, exclud- 
ing marine, but including rents, use and 
occupancy and sprinkler leakage, was 
$3,024,808, or 47.5 percent more than 
in 1935 he said. There was marked re- 
duction in number of incendiary fires. 

The 1937 fire record in sprinklered 
risks showed unusually small losses. The 
number of fires reported was 15 percent 
less than in 1936 and total loss was only 
36 percent of that reported for the pre- 
vious year. The total loss of the 175 
fires in this clas was $97,335. Partial 
sprinkler systems in apartment houses 
demonstrated their value, 12 fires being 
controlled by sprinklers, nine of which 
involved no claim. The total loss of the 
other fires was but $3,259. 


Changes in Cosgrove & Co. 


Founder of San Francisco Firm Made 
Chairman and Andrew J. Lynch Is 
Elected to Presidential Office 


SAN FRANCISCO.—John E. Cos- 
grove, founder of Cosgrove & Co., one 
of the coast’s largest brokerage firms, re- 
tired from the presidency Tuesday and 
becomes chairman of the board. He is 
succeeded by A. J. Lynch, executive vice- 
president for many years and well known 
for his work in the east and Europe in 
placing many millions of all risk cover 
on the two great bridges at San Fran- 
cisco. John T. Collins, vice-president, 

advanced to executive vice-president 
and W. W. Keith, president of Cosgrove 
& Co., Los Angeles, is elected vice-presi- 
dent of the parent organization. The firm 
has branches in Seattle, Portland, Oak- 
land and New York. Mr. Cosgrove 
started in business more than 40 years 
ago with a group of old leaders and was 
once secretary of the California Fire and 
superintendent of the Commercial Union. 


Leslie Confers in South 

GREENSBORO, N. C—The North 
Carolina Association of Insurance 
\gents at a meeting conferred with 
William Leslie, general manager Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, New York, and the state 
casualty committee on automobile pub- 
lic liability and property damage rates. 
President T. G. Redden, Greensboro, 
presided. Mr. Leslie also met with Mr. 
Redden, other officials of the state asso- 
ciation, and members of the casualty 
committee. 





board | 








New Commissioner Has 
Had Insurance Experience 

















J. W. BRITTON 


J. W. Britton, the new insurance com- 
nilssioner of Tennessee, was in the in- 
surance business in Knoxville for 11 
years prior to becoming state comp- 
troller, the position from which he re- 
tires to become commissioner. He was 
a producer for the Phoenix Mutual Life 
and was later licensed also for the 
Standard Accident of Detroit. 

This picture was taken as Mr. Brit- 
ton assumed his new duties Monday. 


C. W. Bailey to Celebrate 


NEWARK, N. J.—C. Weston Bailey, 
chairman of the American of Newark 
group of companies, will celebrate his 
77th birthday Jan. 20. He celebrated 
his affiliation with the American on Dec. 
16 which totaled 61 years with the com- 
pany. In that time he has risen from 
an office boy to chairman of the board 
of the group. Due to the fact that Mr. 
Bailey is not in the best of health, there 
will be no celebration of his birthday. 

In spite of his advanced age and not 
in the best of health, he is at his desk 
daily and keeps in touch with the af- 
fairs of the companies. 


Death of Mrs. Austin Carpenter 


Mrs. Austin B. Carpenter, wife of the 
well-known member of the firm of Car- 
penter & Ward, Cazenovia, N. Y., 
passed away last Friday at her home. 
Mr. Carpenter is a director in the Excel- 








Illinois Field Groups 
in Session at Peoria 


Fire and Casualty Men Hold 
Meetings — Chickering Most 
Loyal Gander of Blue Goose 


By LEVERING CARTWRIGHT 


PEORIA, [LL.—Nearly 150 Illinois 
field men, both fire and casualty, gath- 
ered here Tuesday and Wednesday for 
a group of midwinter meetings. 

Che Illinois Fire Underwriters Asso- 
ciation held forth in semi-annual session 
Wednesday morning with President F. 
W. Sundlof, Hartford Fire, presiding. 
Then came the short annual business 
meeting of the Illinois Blue Goose, fol- 
lowed by a period devoted to Business 
Development, directed by A. A. Knopp, 
New York Underwriters. Also Wednes- 
day morning were held the annual meet- 
ing of the Illinois Field Club, the West- 
ern Insurance Bureau organization, and 
a meeting of the recently organized IIli- 
nois Association of Casulty & Surety 
Field Men. 

Chickering Blue Goose Head 


John Chickering, agency superintend- 
ent of the Sun, was elected most loyal 
gander of the Blue Goose, succeeding 
D. J. Harrigan, St. Paul F. & M. James 
*. Guy, automobile superintendent 
America Fore, was advanced to super- 
visor. Frank G. Cargill, executive rep- 
resentative North British & Mercantile, 
becomes custodian, and Ralph Danforth, 
assistant secretary Millers National, was 
elected guardian. A. J. Meyer, Automo- 
bile, was reelected keeper, and P. J. 
V. McKian, Western Actuarial Bureau, 
continues as wielder. 

Tuesday afternoon the Dan E. Smith 
(Springfield) puddle of the Blue Goose 
held its annual meeting. Harry Conklin, 
Firemen’s, was elected bullfrog; Henry 
Reineback, Illinois Inspection Bureau, 
tadpole, and Harry Harms, North Amer- 
ica, croaker. The members decided to 
hold a dinner dance about the middle of 
February. 

Tuesday evening came the annual 
Blue Goose banquet, which was a suc- 
cessful, convivial affair. R. H. Gregg, 
Crum & Forster, was in general charge. 
Harry Hansen, Travelers Fire, was in 
charge of entertainment. Mr. Harrigan 
spoke briefly and then came a program 
of entertainment. 

At the meeting of the Illinois Fire Un- 

(CONTINUED ON PAGE 18) 








sior of Syracuse. Among those who at- 
tended the funeral was President R. B. 
Hosmer of the Excelsior. 
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Directs Pittsburgh Day 








H, Ss. BEPLER 


H. S. Bepler, one of the most faithful 
and ardent organization workers in 
Pittsburgh, will be the No. 1 man dur- 
ing Pittsburgh annudl insurance day, 
Feb, 14. He is president of the Insur- 
ance Club of Pittsburgh and it is that 
organization which sponsors insurance 
day. This is always one of the most 
brilliant insurance events of the year, 
as the banquet is attended by dozens 
of head office executives from New 
York, Philadelphia, Hartford and other 
underwriting centers. Mr. Bepler oper- 
ates an agency under his own name. 

The Casualty Association of Pitts- 
burgh is conducting a casualty forum 
the morning of Feb. 14 and at the same 
time the Pittsburgh Accident & Health 
Managers Association will hold an ac- 
cident and health forum. 

The luncheon is to be in charge of the 
Fire Insurance Agents Association of 
Pittsburgh. The afternoon is to be de- 
voted to a fire and marine forum spon- 
sored by the Smoke & Cinder Club and 
at the same time will be held a fidelity 
and surety forum in charge of the Surety 
Association of Pittsburgh. 





Two Men Are Transferred 


O. W. Stewart, manager inspection 
department, Associated Factory Mutuals, 
announced transfer of J. F. Reid from 
district manager at Chicago to district 
manager in San Francisco. L. M. Hug- 
gins, formerly at San Francisco, will be- 
come district manager at Chicago. 





R. W. Neighbor has become associated 

with T. J. Mahoney, Jr., in the City In- 
surance Agency, Portland, Ore. 

Gorman & Thomas, Detroit oapncy, pee 
been incorporated by. E. B. Dearing, F. 
Gorman and M. A. Gorman, 

Cy Whorrall, Beaman, Ia., and Dewey 
Hunt, Conrad, Ia. have bought the 
agency of the late E. L. Guild at Conrad. 








Insurance Involved in 


the Airplane Crash 


NEW YORK—The Associated 
Aviation Underwriters had the in- 
surance on the Northwest Airlines 
transport plane that crashed early 
this week, killing 10 people. Hull 
insurance alone exceeded $75,000. 
The extent of the passenger liabil- 
ity coverage has not yet been de- 
termined. The plane, en route 
from Seattle to Chicago, was a 
new 14. passenger Lockheed 
Zephyr. Cause of the accident is 
undetermined at present. This lat- 
est disaster will have a serious 
monetary effect on the aviation in- 
dustry in the opinion of insurance 
experts. 
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Inland Marine Lines Grow 
Rapidly in Last Year 


Increased Sale of Personal 
Property Floater One of Most 
Important Developments 


[wo developments of great signifi- 
cance occurred in the inland marine field 
during 1937. One was growth of 
personal property floater by leaps and 
bounds in all companies with, it is es- 
timated, at least 20 percent increase in 
premiums on an annual basis, and in a 
uumber of companies a much greater 
advance. ; : 

The other highlight was increasing 
competition from companies not mem- 
bers of the Inland Marine Underwriters 
Association especially in writing furs 
and jewelry coverage at two and a half 
annual premiums for three-year term. 





This latter is a challenge which the 
I. M. U. A. companies have not met 
squarely as yet, although a_ proposal 
to write three year term on furs and 
jewelry was considered some months 
ago and has been on file for a long 
time. 


Development in Year 


Many companies awakened to the 
great possibilities in inland marine last 
year, and there was a rush to get well 
organized in that field. It quickly de- 
veloped that the number of experienced 
inland marine underwriters was sharply 
limited, many years being required to 
learn how to make a profit in that field. 
The new entrants sought to secure their 
talent from long established companies 
and in some cases were successful, but 
many experienced inland marine under- 
writers saw the danger of making hasty 
changes merely for a salary inducement. 
The point became strikingly evident in 
the year that there needs to be more 
intensive training of younger men in the 
inland marine field, and also that a com- 
pany desiring to do this business will 
profit most from developing slowly and 
carefully and training its own inland 
marine underwriters. 


Great Increase Occurs 


It is safe to say in advance of annual 
statements that practically all compa- 
nies writing inland marine showed sub- 
stantial increase in all lines during the 
year. The prediction made some years 
ago before inland marine suffered the 
slump that affected other insurance 
coverages during the depression period, 
that it would prove to be a field sus- 
ceptible of greatest development, proved 
true in 1937. 

However, the year was not without 
its setbacks. Despite passage of the 
new U. S. motor carrier act and _ tak- 
ing over of control of public motor car- 
riers by the Interstate Commerce Com- 
mission, experience on motor cargo in- 
surance, it is reported, showed no im- 
provement. The I. C. C. was in control 
throughout all of 1937. The unfit op- 
erators were weeded out. Many motor 
carrier risks went bankrupt, it is said, 
on account of the folding up of casualty 
companies which had issued their insur- 
ance coverage, the truck operators being 


forced to fall back on Section 77-B of 


the federal bankruptcy law. Most of the 
insurance cov erage involved in such 
bankruptcies, it is reported, was in mu- 
tuals or reciprocals. 


Some Retrenchment 


Because of bad experience which con- 
tinued to be developed on motor carrier 
risks, most companies sharply _re- 
trenched on underwriting these risks 
until it became very difficult to place any 
except the best lines. 

The inland companies learned a lesson 
in the Ohio valley flood. They found 
that they had been giving flood cover- 
age away, not having a charge for it in 
the base rate for a number of forms. 


This omission was rectified during the 
year. 














New Ohio Farmers Officials 














Cc. E. 


JONES 


was recently elected 
Farmers 


C. E. Jones, who 
treasurer of Ohio 
Farmers Indemnity succeeding the late 
Price Russell, has been a director of 
the two companies for several years. He 
was born on a farm near LeRoy, O., 
the head office of Ohio Farmers, and 
was graduated from Medina, O., high 
school. He has been in the service of 
the old Phoenix National Bank, Medina, 





| 


and Ohio | 











JOHN A. WEBER 


about 40 years, rising through the ranks 
to president of the bank, the position 
he now holds. 


| Association of 


Fire Underwriters of 
Pacific Announce Speakers 


Notable Program Prepared for 
Annual Meeting to Be Held in 
San Francisco Feb. 9-10 


SAN 


stein, 


FRANCISCO—Joy = Lichten- 
president of the Fire Underwriters 
the Pacific, has an- 
nounced the following speakers and sub- 
jects for its annual meeting here Feb. 


; 9-10: 

“Activities of the National Board,” W. 
E. Mallalieu, general manager. 

“Inland Marine Insurance and Its De- 





| 
| 
} 
| 


| 


|}California 


John A, Weber, who has been elected 


a director of the two companies taking 
the place left vacant by Mr. Russell, i 
a native of Medina county and for sev- 
eral years has been an attorney at the 
county seat. He served as prosecuting 
attorney. 








Rural Fire Control Work Is 
Being Carried on Widely 


The project to organize rural com- 
munities for fire control is one that 
greatly interests the United States Cham- 
ber of Commerce, Arthur Von Thaden, 
assistant manager insurance department, 
stated in a talk at the annual Union Agri- 
cultural Meeting held in Worcester, 
Mass. He said the chamber is now pre- 
paring a pamphlet to be used in connec- 
tion with the project to be distributed 
to chambers of commerce and other or- 
ganizations, describing steps that should 
be taken to organize a fire prevention 
committee in a rural community and fur- 
nish a program for committee activities. 

The subject of farm fire research, he 
said, is now of great interest, being car- 
ried on a by the National 
Fire Waste Council, National Fire Pro- 
tection Association, National Board and 
U. S. Department of Agriculture. Agri- 
cultural colleges also are becoming more 
active in this connection, and the Iowa 
State Agricultural College at Ames has 
been conspicuous in its research work 


| having to do with farm fires in Iowa. 


The American Red Cross distributed 
10,000,000 copies of a home inspection 
blank last year and is issuing a bulletin 
dealing with farm fire prevention, which 
is going to various agencies having direct 
contact with farmers. The Farm Credit 
Administration and other agencies and 
insurance companies will be asked to 
mail copies of this bulletin direct to 
farmer mortgagors and policyholders. 

The International Harvester Company 
cooperated by publishing and distributing 
an illustrated booklet on farm fire pre- 


vention. Several hundred thousand 
copies have been distributed without 
charge. 


No medium for teaching safety to the 
farmer and his family has been over- 
looked, Mr. Von Thaden said, and all 
publicity avenues have been used, includ- 
ing farm and rural press, motion pictures, 
radio, and demonstrations at county and 
state fairs. 





Status of Atlantic City 
Carrier Still in Doubt 


ATLANTIC CITY, N. 


J—No move 
has yet been made by 


the Fidelity of 


Atlantic City to have its writing powers | 


changed from fire to casualty. In the 
absence of complaints from minority 
stockholders, Deputy Commissioner 


Gough of New Jersey said he contem- 
plates no immediate intervention in the 
company’s affairs but that the depart- 
ment could not permit the Fidelity’s 
present policy of marking time to go on 
indefinitely. 

The next move would be the filing of 
a certificate to amend the charter but 
Mr. Gough said before he would sanc- 
tion such action he would have to be 
satisfied that the financial condition of 
the company justifies the change from 
fire to casualty. The risk on fire busi- 
ness was slight, since everything above 
$250 was reinsured. The Fidelity is 
being bought by interests headed by 
Frank Cohen of New York. As a re- 
sult of the Cohen group’s operation, the 
fidelity owns control of the Reserve 
Loan Life of Indianapolis, while the 
latter company owns the Fidelity’s for- 
mer mortgage holdings. The Cohen 
deal appears to be still in force, despite 
a technical refault in the second install- 
ment payment on the stock of the Fidel- 
ity. All fire business has been reinsured. 


Wilson Has War Risk Claim 
RICHMOND, VA—W. Owen Wil- 


son, head of the Davenport Insurance 
Corporation of Richmond, Va., and im- 
mediate past president of the National 
Association of Insurance Agents, has 
been in New York to confer with com- 
pany officials there in connection with 
the adjustment of war risk claims of cer- 
tain tobacco interests in Richmond grow- 
ing out of the Japanese invasion of 
China. He said the claims total approxi- 
mately $250,000 and that he was hopeful 
of being able to obtain an adjustment of 
them on his trip. 


wn 





velopment,” Charles R. 
Fireman’s Fund. 


Page, president 


“Board of Fire Underwriters of the 
Pacific—Its Functions and Workings,” 
Clifford Conly, past president and now 
chairman supervisory committee, mana- 


ger Great American-Phoe 
group, San Francisco. 

“Personal Property 
Daniels, mané 


nix of Hartford 


Floater,” K. L. 

iger marine department 

Automobile of Hartford, San Francisco. 
“Methods of Effecting Legal Cancella- 

tion of Fire Insurance Policies,” W. E. 

Depuy, chief accountant of National Union 
ire, San Francisco. 

“Functions and Work of Local Agents 
Associations,” D. B. Goldsmith, president 
Association of Insurance 
Diego. 





Agents, San 

“The Present Day Special Agent—What 
| He Has to Know and Do,” W. H. “Maloy, 
special agent Clifford Conly office, 
Seattle. 

“Supplemental Contracts,” C. M. Mar- 


shall, superintendent production and spe- 
cial service department Aetna Fire, San 
Francisco. 

“What the Average Insurance Man 
Should Know About Suretyship,” E. C. 
Porter, vice-president United States Fi- 
delity & Guaranty, San Francisco. 

“Keeping Out of the Rut,” R. J. Mayle, 
secretary-treasurer Pacific National Fire, 
San Francisco. 

The annual banquet of the association 
will, be held in the Palace Hotel, Feb. 
10. Most of the insurance commissioners 
on the Pacific Coast are expected to at- 
tend the meeting. 

The San Francisco Blue Goose will 
stage its annual “get-together” dinner 
and entertainment the Monday preced- 


ling the meeting and the Arapahoe Club, 


consisting of men who have served in 
the intermountain territory in the past 
and who are now located in San Fran- 
cisco, will meet Tuesday night. 


Maj. C. R. Redgrave Honored 


Major C. R. Redgrave, an official of 
the Royal-Liverpool groups, has been 
appointed an officer of the “Order of 
the British Empire,” such announcement 
appearing in the New Year’s honors 
list of His Majesty King George VI. 
This decoration was presented in recog- 
nition of his services to British and 
British-American interests. Major Red- 
grave was for four years president of the 
British Great War Veterans in New 
York, and is a member of the Pilgrims 
of the United States, English-Speaking 
Union, Sons of St. George, and the Brit- 
ish Club of New York. He has taken 
an active part in events of international 
importance, usually assuming the posi- 
tion of marshal of ceremonies. He was 
decorated during the war with the Mil- 
itary Cross and Serbian Order of the 
White Eagle. Major Redgrave served 
29 years with the Royal-Liverpool, start- 
ing in the accounts department in Lon- 
don, later being transferred to the head 
office in Liverpool in charge of the sec- 
retarial department. In 1925 he came to 
this country and now occupies the posi- 
tion of head of the managerial statistics 
department. He is vice-president of the 
recently formed Royal-Liverpool Guards, 
an organization of members of the staff 
with a quarter century or more continu- 
ous service. 


J. V. Landrum, 84, local agent at Para- 
gould, Ark.. since 1894, died there. 
Charles Landrum, his son, has been as- 
sociated with him in the agency and will 
continue the business. 
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New Setup in Wisconsin 





H. W. Bailey, Prominent Middle 
Western Field Man, Dubuque State 
Agent—Other State Changes 





The Dubuque Fire 
nounces the appointment of Howard W. 
Bailey as state agent for Wisconsin and 
Minnesota, succeeding J. Henry Har- 
beck, who has been with the Dubuque 
for 30 years. Mr. Harbeck will remain 
with Mr. Bailey in an advisory capacity 
and will continue to supervise the Twin 
Cities. 

Mr. Bailey was born in Newark, and 
was educated in the public schools of 
that city and received his engineering 
education at Newark Tech and Colum- 
bia University. He is the son of William 
M. Bailey, prominent Newark real estate 
operator, treasurer Newark Real Estate 
Board and managing agent American of 
Newark properties, and is a nephew of 
C. Weston Bailey, chairman of the 
American, and of G. Howard Bailey of 
Mutual Benefit Life. 

Mr. Bailey began his insurance expe- 
rience while still in high school, working 
during vacation in an insurance office. 
He began his mid-western insurance 
work as resident manager in Wisconsin 
for the Lumber Mutuals. In 1922 he 
joined the agency of Auer, Inc., as secre- 
tary. In 1930 he joined Northwestern 
National and has traveled for it through- 
out the middle west. For the past two 
years he has spent most of his time in 
Ohio with headquarters in Columbus, as 
automobile special agent for Northwest- 
ern National and Northwestern National 
Casualty. He is well known by hundreds 
of agents in the middle west. He is a 
member of the Wisconsin Home Nest 
Blue Goose. 

Mr. Bailey will maintain his office at 
624 Century building, Milwaukee. 

L. R. MacDonald recently resigned as 
Wisconsin special agent of the Dubuque. 

Harry W. Wood, who has been assist- 
ant to T. M. Hogan, state agent, with 
headquarters at Chicago, for 12 years, is 
appointed state agent in Indiana. He 
succeeds John W. Reed, who is incapaci- 
tated on account of ill health. Mr. Reed 
is a veteran in the field, having been con- 
nected with the company for 25 years. 
Mr. Wood was formerly at the home 
office before going into the field. 

F. Earl Handley, who has been in 
home office for 20 years and is now 
an examiner, is shifted to Chicago to 
become assistant to State Agent Hogan. 


the 





Pine Tree State Field Club 


Is Organized in Maine 





PORTLAND, ME.—Maine field men 
have formed the Pine Tree State Field 
Club, which starts off with a membership 
of 49. John B. Knox, state agent Liver- 
pool & London & Globe, is the first pres- 
ident of the club; L. L. Maclver, Na- 
tional Fire, vice-president; W. E. Worm- 
wood, North British & Mercantile, sec- 
retary, and 7. McKowen, New 
Hampshire Fire, treasurer. On the execu- 
tive committee are: E. F. Hopkins, 
Rhode Island; G. A. Taylor, New York 
Underwriters; W. T. Jordan, Fidelity & 
Guaranty Fire; H. G. Allen, Commercial 
Union, and D. W. Tozier, North Amer- 
ica. The executive committee will draw 
up the by-laws. 

The club is pledged to give proper 
consideration to the Business Develop- 
ment Office program and will cooperate 
with the Maine Association of Insurance 
\gents. Quarterly meetings will be held. 
Commissioner Lovejoy of Maine ad- 
dressed the first organization meeting. 
The club is similar in form and purport 
to the Mountain Field Club of New 
Hampshire and Vermont, the Bay State 
Club of Massachusetts and the Connecti- 
cut Field Club. 


& Marine an-| 





io P. Kessberger Is Retiring 


Fire in Insurance Work for More 
Than Half Century 


| Wayne County Adjuster of Hartford 





| 


DETROIT—G. P. Kessberger, 66, ad- 
juster of the Hartford Fire for Wayne 
County, has retired from active duty 
and plans to enjoy the first leisure he 
has known for many years while favor- 
ing a troublesome heart. He has spent 
more than a half century in the insur- 
ance business. 

Joining his father’s agency in Spring- 
field, Ill., as a boy, he gradually worked 
into field work as a per diem man for 
several fire companies and in 1896 took 
his first regular job as a special agent 
for the St. Paul Fire & Marine in IIli- 
nois. In 1898 he joined the Milwaukee 
Mechanics in Illinois and. in 1905 was 
transferred to Michigan, later taking the 
Ohio territory as well. 

At the end of 20 years’ service with 
that company, he joined the Citizens 
Fire in Missouri in 1918 and later took 
over the Michigan-Ohio territory for the 
Hartford companies. In 1927, when ill- 
ness made it difficult for him to travel 
extensively, he became adjuster for 
Wayne County for the group, with office 
in Detroit. He takes pride in the fact 
that he has never lost a day’s work in 44 
years except through illness. 

He served as most loyal gander of the 
Michigan Blue Goose in 1920 after hav- 
ing served as keeper for several years. 
At the expiration of his term he was 
again drafted as keeper, a post he has 
held for 25 years in all. 

For several years he also served as 
secretary of the old Michigan Field 
Club, the forerunner of the Michigan 
Fire Underwriters Association, and is 
a life member of the Fire Underwriters 
Association of the Northwest. 


American Has Roundup of 
Western Field Men 


ROCKFORD, ILL.—Field men in 
the western department of the American 
of Newark gathered here this week for 
a three-day conference with Manager 
Robe Bird and head office executives. 
Business sessions were held in the morn- 
ing, and in afternoon Monday, Tuesday 
and Wednesday. Monday evening there 
was a smoker and Tuesday evening a 
banquet was held with Lee Ragsdale, 
Chicago division superintendent of the 
Western Union Telegraph Company, as 
the featured speaker. Paul B. Sommers, 
president, and L. F. Kietzman, assistant 
secretary, were on from the head office. 
John Clark of New York, manager of 
the general cover department, was a 
special guest. 

Inland marine business was empha- 
sized in the conferences and E. Gordon 
Linke, inland marine manager in the 
western department, had a prominent 
part in the conferences. John Reams of 
Denver, manager of the Rocky Mountain 
department, was on hand and G. E. 
Morrissey of ‘Chicago, vice-president 
Bankers Indemnity, was here to see that 
the casualty business was properly em- 
phasized. 

The conference for field men in the 
territory supervised from the head office 
will be held in Newark the week of 


| Feb. 7. 











North British Conferences 


NEW YORK.—A series of confer- 
ences between the head office manage- 
ment of North British & Mercantile and 
its field force in all territory except the 
Pacific Coast will take place at inter- 
vals during the latter part of this month 
|and throughout February. 
| ° The initial meeting, that of the New 
| England special agency staff, will be held 
in Boston the latter part of January. 





Field men in a section of the middle de- 
partment will assemble in this city early 
in the following month; special agents 
in the balance of the territory to gather 
shortly thereafter at Philadelphia. Field 
representatives in the central department 
will meet at Columbus, O.; a division of 
the western force will come to New York 
City, as will a second group from the 
same field soon thereafter, while the men 
from the south will arrive the latter part 
of February. 


Inspect Flint, Mich., Feb. 16-17 


The Michigan Fire Prevention Asso- 
ciation will inspect Flint Feb. 16-17, 
aided by R. E. Vernor and “Smoky” 
Rogers. Arrangements were made by 
Clarence Hubbard of Edelman & Hub- 
bard, state agents for the Home, and 
C. W. Dow, chairman of the fire pre- 
vention committee of the Flint chamber 
of commerce. 


C. H. Kahrs in Ohio Field 


Charles H. Kahrs has been appointed 
special agent for Ohio to assist State 
Agent Earl A. Reid of the London As- 
surance, Manhattan Fire & Marine, and 
Union of Paris. 

With the London group for 13 years, 
Mr. 
underwriting departments and most re- 
cently served as special representative 
in developing business in the metropoli- 
tan area. He will leave New York at the 
end of the month to take up his new 
field duties, maintaining his office with 
Mr. Reid in ‘Columbus. 








Talk on Northern Europe 


The San Francisco Blue Goose heard 
an interesting explanation of conditions 
in northern Europe from F. W. Kant, 
San Francisco attorney, who has just re- 
turned from a tour of several months. 
Ray L. Ellis, Fireman’s Fund, was 
chairman. 


Buffalo Field Club Elects 


At the annual meeting of the Buffalo 
Field Club the following officers were 
elected: Lorin D. Goulding, Jr., Fire- 
man’s Fund, president; Raymond C. 
Brown, Hartford Fire, vice-president; B. 
P. L. Carden, Travelers Fire, secretary- 
treasurer. 








Greenway on Field Trip 


W. L. Greenway, agency superintend- 
ent in the eastern department of the Pa- 
cific National Fire at Philadelphia, will 
spend some weeks in Michigan, Ohio 
and Kentucky, concentrating chiefly on 
Ohio. The Pacific National has no field 
man in these three states. It is Mr. 
Greenway’s intention to look over the 
territory, with the idea in mind of ap- 
pointing a special agent. The eastern 
department is located in the Drexel build- 
ing at Philadelphia. 


Harry D. Collins Resigns 


Harry D. Collins has resigned as IIli- 
nois state agent for Kansas City Fire & 
Marine and the field temporarily is be- 
ing handled by Howard Campbell, man- 
ager service department at the home of- 
fice, and Vice-president O. P. Rush. J. 
T. Fahy, assistant treasurer, is tempo- 
rarily in charge of the Chicago office. 








J. F. Gough Boston Manager 


Joseph F. Gough, heretofore special 
agent in eastern Massachusetts and 
Rhode Island for the North America, 
has been appointed resident secretary in 
charge of the fire department in Boston, 
this being a new position. Cyrus Brewer, 


| heretofore special agent in the Philadel- 


phia field, has been transferred to Boston 
to assist Mr. Brewer as special agent. 
Mr. Gough has been special agent for 
the North America group for 16 years. 


Change Kentucky Reporting Plan 


The Kentucky Fire Underwriters As- 
sociation at its meeting Jan. 10, first 
since the annual meeting in November 
and the first under T. G. Wilds, Hart- 
ford Fire, adopted a resolution changing 








Honor Kline and Young at 
Louisville Gathering Jan. 17 





Kahrs has been active in several: 





LOUISVILLE—The Kentucky Fire 
Underwriters Association and the Ken- 
tucky Blue Goose on Jan. 17 will honor 
Verner Kline, Niagara, and John P. 
Young, New York Underwriters, who 


have retired. 


J. V. Bowman will be toastmaster. Ar- 
rangements are being made by Paul 
Grider, secretary of the Kentucky Fire 
Underwriters; and E. C. Hill, Blue Goose 
wielder, James E. Chittenden, Louisville, 
is general chairman. 

Mr. Kline was born in Nashville, 
Tenn., in 1872 and started in the business 
as clerk for the Home Fire of Nashville. 
In 1900 he became assistant secretary of 
the Nashville Board and a year later be- 
came a rater for the Kentucky & Tennes- 
see Board of Fire Underwriters. In 1902 
he became special agent for the Niagara. 
Seventeen years later he was called to the 
home office as superintendent of agen- 
cies in Kentucky, Tennessee and the 
southwestern states. In 1922 he became 
assistant secretary and remained in that 
post until the Niagara joined the Ameri- 
can Fore group, when he returned to 
Kentucky as state agent for the Mary- 
land and Niagara-Detroit. He served 
several years as secretary of the Tennes- 
see Fire Prevention Association, and also 
served on the executive committee of the 
Kentucky & Tennessee Board and the 
Kentucky Board of Fire Underwriters. 

Mr. Young was born in Petersburg, 
Va., in 1867. He became a clerk with the 
Merchants Insurance of Louisville, in 
1884; and in 1898 went with the Ken- 
tucky & Tennessee Board of Fire Un- 
derwriters, and later became special 
agent for the Delaware and Reliance in 
Kentucky and Indiana. He resigned to 
become an independent adjuster in Louis- 
ville, and in 1901 was named special 
agent in Kentucky for the New York Un- 
derwriters and held this post to time of 
retirement. 








the method of reporting delinquent bal- 
ances, eliminating the amounts due. 
Hereafter only the months that are de- 
linquent will be reported. The execu- 
tive committee will name a temporary 
chairman of a committee when neces- 
sary in connection with any agency and 
the latter will in turn call a meeting of 
the interested field men. This plan was 
in use in 1933. The change made about 
two years ago proved unsatisfactory. 





Inspect General Motors Plant 


More than 50 members of the New 
Jersey Special Agents’ Association in- 
spected the new plant of the General 
Motors Corporation at Linden, N. J. 
Particular attention was given to fire 
protection installation. 


Indiana Mid-year Meet 


C. H. Smith, Chicago, manager of the 
Hartford Fire, will address the Indiana 
Fire Underwriters Association at its mid- 
year meeting Jan. 17 in Indianapolis on 
use and occupancy insurance. 


Oregon Blue Goose Meets 


At the semi-annual meeting of the 
Oregon Blue Goose in Portland, two 
candidates were initiated. Most Loyal 
Gander James C. Hitt and Stanley Gear- 
hart were elected delegates to the Pa- 
cific ‘Coast conference of Blue Goose 
ponds in San Francisco Feb. 7. 


Inspections Are Scheduled 


A four-day fire prevention survey and 
educational campaign will be conducted 
in Des Moines, Ia., Jan. 25-28 by the 
Iowa State Fire Prevention Association 
and the Des Moines Fire Underwriters 
Association. R. E. Vernor of the West- 
ern Actuarial Bureau will speak at a 
banquet Jan. 28 and H. K. Rogers and 
J. B. Taylor of the bureau will talk. 

Several other inspections are sched- 
uled by the state fire prevention associa- 
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COPYRIGHT 1932 BY INS. CO. OF NORTH AMERICA 


Residence Contents Insurance is the coverage featured in this 
month’s North America national advertising to emphasize the 
importance of complete insurance protection. In pointing out 
the penalty of under-insurance, the message repeats that “a loss 
is a loss, no matter what the cause,” and sounds the need of 
insurance against every hazard that may bring financial loss. 


The North America Agent is pointed out, as the one to consult 
for proper guidance, and policies. 
See our advertisement in the January 


24 issues of LIFE and TIME and 
January 22 issue of BUSINESS WEEK. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 


and the 
INDEMNITY INSURANCE CO. of NORTH AMERICA 


write practically every form of insurance, except life. 


Founded 1792 
Capital $12,000,000 Surplus to Policy Holders, over $73,000,000 
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‘Your Kitchen Will 
Take a Trip’’ 


says the Alliance national 
advertising for January, 
speaking directly to the 
home-owning husband and 
wife, “if an explosion should 
happen at home or near 
you. It might wreck the rest 
of your house, too. 


Addthesensible extra safe- 
guard of Explosion Insur- 
ance to your Fiire Insurance, 
the message urges. 


Household explosions are 
costly. The only safeguard 
from financial loss, which 
the householder has, is de- 
pendable Explosion Insur- 
ance. 


“ASK THE ALLIANCE 
AGENT.” 





THE 
ALLIANCE INSURANCE CoO. 
of PHILADELPHIA 


Head Office: 1600 Arch St., Philadelphia 


New York Office: 99 John St., New York City 
Chicago Office: 209 West Jackson Boulevard 


San Francisco Office: 231 Sansome Street 








tions. Zanesville, O., will be inspected 
Jan. 21, with Mr. Rogers as the speaker. 
Anoka and Champlin, Minn., will be in- 
spected Jan. 26. Holdenville, Okla., will 
hold a general inspection and fire pre- 
vention program Jan. 26-27. Essay con- 
tests are being staged. Lancaster, Ky., 
is being inspected Jan. 13. 


Cook Retires as State Agent 


Ralph B. Kuhns Becomes Head of 
the Farm Field Work of the Fidelity 


Phenix Fire in Indiana 











After more than 40 years in the serv- 
ice of the Fidelity Phenix as state agent 
in charge of its farm business in In- 
diana, C. A. Cook has retired. With 
headquarters first at Evansville and later 
at Indianapolis, he has through his en- 
ergy and well directed efforts built up 
a farm business of large proportions. 
He has won through these years the 
confidence and esteem of the company 
as well as the local agents and his in- 
fluence in behalf of good practices in 
the business is widely appreciated. 

Special Agent Ralph B. Kuhns, who 
has served as Mr. Cook’s first assistant 
in the Indiana field, will hereafter have 
charge of the Fidelity Phenix farm busi- 
ness in the state. He has traveled the 
state for a number of years, is thor- 
oughly familiar with conditions and 
widely acquainted with local agents. He 
will have associated with him Special 
Agents D. B. Gilson of Rushville and 
R. E. Forrest of Indianapolis, who are 
voung men of good local agency train- 
ing and experience. 

While Mr. Cook has relieved himself 
of the principal responsibilities of su- 
pervision. he will still generally be found 
in his office at the usual place in the 
Chamber of Commerce building, Indian- 
apolis, where his advice and counsel will 
still be available, and will give some at- 
tention to losses in Indiana. 


New York Field Meeting 


J. W. Summmers of the Home Was 
Elected President—Interesting Fea- 
tures in the Reports of Officers 











SYRACUSE, N. Y.—At the annual 
meeting of the Underwriters Associa- 
tion of New York State, J. W. Sum- 
mers, Home, was elected president; J. 
E. Forbes, Sun, first vice-president; W. 
T. Bessant, Great American, second 
vice-president; J. R. Ryan, New Hamp- 
shire, chairman executive committee. 
The new members on the committee are 
J. B. Douglas, London & Lancashire; H. 
K. Williamson, Hartford Fire, and L. 
D. Goulding, Fireman’s Fund. 

Following the adjournment, the so- 
called “Old Association” had a_ brief 
meeting presided over by A. J. Halsey 
of Buffalo, America Fore, who con- 
tinued in office. 


Reports Were Made 


There was an attendance of about 
1440 members. W. T. Bessant of Syra- 
cuse, Great American, retiring chairman 
executive committee, gave a resume of 
the year’s work, the chief achievement 
being the adoption of the card merit sys- 
tem embracing the old book system. W. 
H. Bryant, Syracuse, American of New- 
ark, retiring president, reviewed the 
changes that have occurred in insurance 
during the last 25 years when he first 
entered the business. In 1912 there 
were 132 stock company field men in 
the state and now 250. Premiums of 
member companies have increased from 
$9,000,000 to $22,000,000. 

A slight increase last year in the num- 
ber of daily reports passing through the 
New York Fire Insurance Rating Or- 
ganization offices in Syracuse and A\I- 
bany was reported by Lawrence Daw, 
secretary and manager. Rochester 
alone reported a slight decrease. The 
total number of dailies passing through 
all three offices were 957,700. Numerous 
revisions have been made in the general 
rules particularly affecting use and occu- 





pancy, extra expense and the supple- 
mental contract. Secretary Daw be- 
lieves that improvement in the present 
method of rating in schedule work can 
be accomplished and that the key rates 
for communities can be established in 
a more practical way than at present. 


Curtailment of Authority 


No action was taken as to the place 
of the summer meeting. Reference was 
made both in the retiring president’s 
report and that of the chairman of the 
executive committee to the curtailment 
of authority vested in the association 
over a period of years. President Bryant 
pointed out that years ago the making 
of rates and rules was a prerogative of 
the field men. Now changes are fre- 
quently announced about which the field 
men have had no advance knowledge 
and which are often difficult to interpret, 
he said. The hope was expressed in the 
report that officials would give more 
recognition to field men when impor- 
tant changes in rules, rates and other 
matters were being considered. 





Empire State Pond Meeting 





Team From the Ontario Membership 
Conducted the Initiation Proceedings 
—Frank Doyle Now at Helm 





SYRACUSE, N. Y.—About 70 mem- 
bers attended the annual meeting of 
the Empire State Pond of Blue Goose 
here Monday night. Featuring the meet- 
ing was the first formal initiation to be 
held in several years, at which time 
seven goslings were admitted into mem- 
bership. They were A. E. Peterson, Fire 
Companies’ Adjustment Bureau at Bing- 
hamton; A. L. Martin, Aetna Fire, Al- 
bany; W. T. Carlson of Crum & Forster, 
Syracuse; John J. Schlaich, Eagle Star, 
Syracuse; L. J. Miller, North America, 
Albany; R. B. Mulholland, Marine Office 
of America, Syracuse, and J. V. McCar- 
thy of the Royal-Liverpool, Syracuse. 

The formal initiation was conducted 
by a degree team from Toronto, Can- 
ada, consisting of C. J. Malcolm, grand 
keeper of the golden goose egg; N. G. 
Cummings, most loyal gander of the 
Ontario pond and H. C. Baillie, deputy 
grand gander of the central division of 
Canada. 

J. A. Semple, retiring wielder, reported 
that the membership at the close of 1937 
was 165, which, together with the new 
initiates, brings the total to 172. 

The chief item of business, aside from 
the initiation, was the unanimous de- 
cision to inaugurate a relief fund for the 
families of deceased members. It will 
be established purely on a voluntary 
basis, whereby those members who wish 
will make an initial payment of $2 each. 
Another assessment will be made after 
payment and the plan continued in that 
way. Only families of those members 
who subscribe to the plan will be eligible 
to participate in death benefits. The 
adoption of this plan was the culmina- 
tion of an idea presented by the retiring 
most loyal gander. Charles Truncer of 
Buffalo at the time of his inauguration 
a year ago. 

Newly elected officers are F. J. Doyle, 
North America, Albany, most loyal gan- 
der; S. W. Ross of the Aetna, Roches- 
ter, supervisor; E. V. Judge, Atlas, 
Syracuse, custodian; James A. Semple, 
American, Albany, guardian; G. H. 
Forster, Firemen’s Syracuse, keeper: 
and L. D. Goulding of the Fireman’s 
Fund, Buffalo, wielder. 





New York Field Men Put 
on Lively Burlesque Skit 





SYRACUSE, N. Y.—The annual 
New Year’s party of the Syracuse Field 
Club was termed the most entertaining 
party in the organization’s history. 

Following a period of refreshments 
and a dinner, the program of burlesque 
was offered by a cast selected from the 

(CONTINUED ON PAGE 27) 
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Rating Heads Are 


Asked to Confer 
with Palmer 





Insurance Director Palmer of Illinois 
has asked the heads of the two rating 
organizations in Illinois to confer with 
him next Monday in Springfield. There 
will be no public hearing. In addition 
to ‘Manager J. S. Glidden of the Chicago 
Board and C. W. Soderstrom, manager 
of the Illinois Inspection Bureau, it is 
anticipated that President Paul Haid of 
the Insurance Executives Association 
will be present as he is in Chicago this 
week conferring with the agents and 
western managers. 

Undoubtedly Mr. Palmer has in mind 
a review of rates in Illinois. There has 
been some talk in the department that 
the time had come for a reduction es- 
pecially in the more profitable points and 
classes. Students of the business express 
the opinion that the 1937 Illinois experi- 
ence does not justify any further reduc- 
tion in rates than already has been 
made. 

It is stated that the Illinois depart- 





ment will arrange to secure detailed loss 
experience by classes which will be akin 
to the demand recently made as to auto- 
mobile insurance. The conference at 
Springfield undoubtedly will be very im- 
portant as the rating people will then be 
able to ascertain from Insurance Direc- 
tor Palmer just what his ideas are. 





Oshkosh Agents Elect 
OSHKOSH, WIS.—F. L. Conroy, 
head of the Conroy Insurance Agency 
and executive committee chairman of 
the Wisconsin Association of Insurance 
Agents, has retired after two years as 
head of the Oshkosh Insurance Under- 
writers Association. J. C. Walter, vice- 
president, was chosen president. A. 
Binder becomes vice-president. C. W. 
Konrad was re-elected secretary and 
treasurer. Mr. Conroy becomes a di- 
rector. I. S. MacNichol and Mr. Binder 
were elected directors. D. D. Harmon, 
Jr., is the other member of the board. 





Aetna Fire Field Roundup 


Assistant Secretary of War L. A. 
Johnson will be guest speaker at a din- 
ner concluding the roundup of field men 
of the Aetna Fire reporting to the home 
office, Jan. 20. 





New Secretary Is Active 
in the Michigan Field 


LANSING, MICH.—Waldo Hilde- 
brand, new field secretary of the Mich- 
igan Association of Insurance Agents, is 
extending his contacts with local boards 
having attended two meetings during the 
past week at St. Joseph and Battle 
Creek and being scheduled for another 
appearance on Wednesday night with 
the Ann Arbor board. One of the mat- 
ters discussed at the meeting was the 
recent acquisition of $100,000 in munici- 
pal business by the Mill Mutuals agency, 
largely, it was conceded, through lack 
of cooperation between board members. 

The successful traffic safety campaign 
conducted by the Battle Creek associa- 
tion was the subject of reports at that 
board’s meeting. Ear] Anderson, presi- 
dent of the local board, is chairman of 
the campaign committee which has con- 
ducted safe driving tests for some 2,400 
students in the local schools. 








N. J. Commissioner to Resign 

C. K. Withers, New Jersey commis- 
sioner, has been elected president of 
the Lincoln National Bank of Newark. 
He will resign as commissioner. 


. 
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Michigan Local Agents 
Plan Midyear Meeting 





LANSING, MICH.—The Michigan 
Association of Insurance Agents will 
hold the mid-year meeting here, as usual, 
on Feb. 11, according to announcement 
here tonight at a dinner meeting of the 
Lansing association which was addressed 
by Oscar Beling of New York, special 
representative of the Royal-Liverpool 
group. Over 100 agents and members 
of their office staffs from Lansing and 
nearby cities and towns were in attend- 
ance to hear the highly informative talk 
on efficient office procedure and to be 
informed by Waldo Hildebrand, new 
field secretary of the state association, 
of the tentative plans for the mid-year 
session which always attracts a large 
number of agents from all parts of the 
state. 

Mr. Beling, who made a special trip 
from New York at the urgent insistence 
of Clyde B. Smith, former president, Na- 
tional Association of Insurance Agents, 
and Ray Throop, president of the Lans- 
ing association, offered suggestions for 
reform of office practices which were 
eagerly received by his audience and, 
judging by questions and requests for 
private conferences, will result in 
changes in office procedure of many 
agencies. 





Corroon & Reynolds Agents 
Pay Honors to Inglis 





E, S. Inglis, vice-president Corroon & 
Reynolds group, is being honored in the 
first quarter year by a new business cam- 
paign recognizing his tenth anniversary 
with the fleet. The call to agents to par- 
ticipate was sent out by President R. A. 
Corroon. Silver stickers were prepared 
to be attached to all new business. At 
the end of the drive the results will be 
presented to Mr. Inglis at a gathering. 

Mr. Inglis arrived in San Francisco to 
attend the funeral of the late Thomas 
Finn, a friend of many years’ standing. 
At the time of Mr. Finn’s death Mr. 
Inglis was in Los Angeles, but curtailed 
his visit to hurry to San Francisco. He 
conferred with R. R. Chapman, Pacific 
Coast manager and vice-president of 
Corroon & Reynolds, then returned to 
Los Angeles for a few days before leav- 
ing for New York. En route east he 
will spend several days in Chicago. 





Renominate Felker as Head 
of St. Louis Underwriters 





ST. LOUIS—Arthur F. Felker, presi- 
dent of the Laclede Insurance Agency 
Company, has been nominated for reelec- 
tion as president of the Fire Undewrit- 
ers Association of St. Louis. The annual 
meeting will be held Jan. 18. Other 
nominations are: W. D. Hemenway, Jr., 
Insurance Agency Company, for vice- 
president to succeed Oden D. Prowell, 
G. D. Capen & Co.; K. Myron Hickey, 
Mercantile Agency, as secretary, anc 
John J. O’Toole, F. D. Hirschberg & 
Co., for reelection as treasurer. 

The nominees for Class 1 executive 
committeemen are: L. E. Bright of Law- 
ton-Byrne-Bruner agency, Boyle O. 
Rodes of W. H. Markham & Co., Louis 
H. Trout of General Insurors, and Wal- 
ter Boehmer. 

The Class 2 and 3 executive commit- 
tee nominees are: Edmund J. Boyce, J. 
F. O. Reller, D. F. Sheehan and G. S. 
Metcalfe, while the registered brokers 
nominees are: J. F. O’Boyle, E. R. Smith, 
L. P. Cremins and W. P. Selby. 





The Fireman’s Fund has declared the 
regular quarterly dividend of $1 per 
4. payable Jan. 15 to stock of record 








Additional fire insurance news 
appears on Page 27. 
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_NEW_ YORK 


E. U. A. EXECUTIVE COMMITTEE 


* Membership of the executive commit- 
tee of the Eastern Underwriters’ Asso- 
ciation is announced: W. Ross McCain, 
president of association and president 
Aetna Fire; R. R. Martin, vice-president 
association and United States manager 
Atlas; Montgomery Clark, vice-president 
association and president Hanover; F. C. 
Hatfield, chairman rate and rating meth- 
ods committee, and vice-president Phoe- 
nix of Hartford; J. K. Hooker, chairman 
general agency committee and vice-presi- 
dent Standard of Hartford; Elliott Mid- 
dleton, chairman agency balance commit- 
tee and secretary Sun; O. E. Schaefer, 
chairman status of agencies committee 
and president Westchester; R. P. Bar- 
bour, manager Northern of London; R. 
M. Bissell, president Hartford Fire; B. 
M. Culver, president America Fore; Es- 
mond Ewing, vice-president Travelers 
Fire; C. C. Hannah, vice-president Fire- 
man’s Fund; John Kremer, vice-presi- 
dent North America; O. E. Lane, presi- 
dent Fire Association; F. D. Layton, 
president National of Hartford; A. R. 
Phillips, vice-president Great American; 
C. F. Shallcross, manager North British 
& Mercantile; F. M. Smalley, president 
Glens Falls; H. V. Smith, president 
Home; P. B. Sommers, president Amer- 
ican of Newark; J. M. Thomas, president 
National Union, and Harold Warner, 
United States manager Royal. Mr. Mar- 
tin was reelected chairman of the com- 
mittee. 





E. U. A. BEING EXAMINED 

Examination of the Eastern Under- 
writers Association by the New York 
department is underway. While the or- 
ganization is not a rate-making body, 
the department has yet authority under 
section 140 of the insurance law to study 
its activities, which is now being done 
for the first time in the history of the 
association. The belief is the investi- 
gation is linked with the recent request 
of the department that it be furnished 
with the scale of commissions allowed in 
each of the four regional jurisdictions of 
the New York Fire Insurance Rating 
Organization, and its later call for the 
loss experience of individual companies 
in Rochester and Albany; this for the 
purpose of comparing the rates charged 
in the two municipalities. The infor- 
mation sought is for each of the ten 
years 1928 to 1937 inclusive. 


NEW YORK CODE HEARING 


Further public hearings on the pro- 
posed new insurance code for New York 
will be held by the legislative committee 
Jan. 21-22 and again Jan. 27. The earlier 
sessions to take place in the National 
Board building will consider Articles 
XI-A, XIII, XVIII and XIX, “dealing 
with fire and marine insurance; with 
title insurance, mortgage indemnity and 
mortgage debenture companies;” the 
later hearing to take place in the as- 
sembly parlor of the state capitol at Al- 
bany, will be devoted to Article XIV, re- 
lating to the operation of fraternals. 
Che amended code will be submitted the 
legislature on or before Feb. 15, but the 
prevailing belief is that no action will be 
taken at the present session, and it may 
be 1940 before provisions of the code 
have been so altered as to insure its 
enactment. 





COLLINS MADE RATING CHIEF 

The appointment of Joseph F. Collins 
as chief of the rating bureau of the New 
York department, is announced by Su- 
perintendent Pink, Mr. Collins who suc- 
ceeds J. J. Magrath, resigned last July 
to become associated with Chubb & Son 
of New York City, has been connected 
with the department since 1920. For sev- 
eral years he was an examiner in the 
fire and marine division. In 1934 he 
was named a deputy superintendent and 
assigned to the Albany headquarters, 
being given supervision over fraternal in- 


Diefendort a short time ago Mr. Collins 
was appointed to replace him as chief 
of the miscellaneous companies bureau. 
His duties in the new post “will include 
general supervision over rating organ- 
izations and rating problems.’ He is a 
member of the committee on blanks of 
the National Association of Insurance 


committee that drafted the proposed new 


insurance code for the state. ; 
J. Malmuth, who has been acting chiet 


prior thereto, will continue in the latter 


Commissioners and was a member of the | 


of the rating bureau for the past six 
months, and who served as assistant | 
chief of the division for several years 


| . - - 
| position under Mr. Collins. As chief of 
| the miscellaneous companies bureau Mr. 
Collins’ successor will be John E. Wat- 


| partment since 1909, the maior part of 
the time as assistant chief of its casualty 
bureau. 


INCREASE IS RECOMMENDED 
Included in the budget recommended 

by Governor Lehman, for New York 

| state during the fiscal year 1938-39 1s 


}an increase of $17,237 over the current 
year’s allowance. 


$1,018,9950 for the insurance department, | 


Saint Soon to Assume New 
| Tennessee Position 


son who has been identified with the de- | 


NASHVILLE—John D. Saint, newly 
appointed secretary-manager of the 
Tennessee Association of Insurance 
| Agents will assume his post sometime 
between Feb. 15 and Mar. 15, it was an- 
nounced. Mr. Saint has held a similar 
position with the Oklahoma Association 
of Insurors for nearly two years. Pre- 
viously he was manager of the North 
Carolina agents association and before 
that was manager Louisiana Insurance 
| Society. 
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Reliable Fire Insurance Co. began 


Reliable 


During all that time, 


years ago, has been 


hundreds 


have prospered and grown too, 


through their association with this company known for co- 
operation with agents, financial stability, and prompt pay- 
ment of all just claims. You, too, will profit by representing 
Reliable. Write today for complete information about the 
Reliable Fire Insurance Co. Address .. . 

WM. F. KRAMER, President E. J. WEISS, Secretary 
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GOES TO ALBUQUERQUE 

A. G. Dugan, who retired just recently 
as general agent in charge of the west- 
ern department of Hartford Fire, left 
this week for Albuquerque, N. M., 


f| where he will remain during the inclem- 
} ent 


months. He will be with his son, 
A. G. Dugan, Jr., who resides there. 
Dugan is in rather feeble condition 
and had not felt strong enough to take 


| the trip until now. 


[| NEW CHICAGO LIBRARY SERVICE 


Mrs. E. F. Andrews, librarian of the 
| Insurance Library of Chicago, has in- 
stituted a new service in the form of 


| a monthly periodical index. Under broad 


headings she lists articles that have ap- 
periodicals which she 


scans, that seem to be especially val- 
uable. 
CHICAGO TELEPHONE DIRECTORY 


THe NATIONAL UNDERWRITER at its 
Chicago office has issued the 1938 edi- 
tion of the Chicago Insurance Tele- 
phone Directory giving a list of offices 
in the Insurance Exchange and also out- 
side. This is a compact, useful directory 
which is universally used. At the desk 
in Chicago the price of the telephone 
directory is $1. If sent by mail the price 
$1.15. 


WHITFORD TAKES UP NEW WORK 

W. S. Whitford has now arrived at 
Chicago to take up his new duties as 
second vice-president of the Millers Na- 
tional. He has moved to Chicago from 
| Topeka, where he had served for many 
years as state agent for the Springfield 


|F. & M. 


iT IS HONORED 
The employes in the western depart- 
ment of the Hartford Fire gave a dinner 
Monday evening of this week in Chicago 
to the new officials, headed by Managers 


C. H. Smith and C. E. Wheeler. About 
350 attended. Bertram Thorp, manager 
of the hail department, presided. Mabel 


C. Clark, cashier, spoke in behalf of the 
women employes, pledging the loyalty 
of all hands and Jean Loeb of the legal 
department spoke for the men. Mr. 
Wheeler and Mr. Smith responded and 
then the function turned into a dance. 


J. SMITH ENTERS FIELD WORK 

Frank J. Smith, who has been an en- 
gineer in the improved risk department 
of Springfield F. & M. in Chicago, has 
now been appointed special agent for 


F 


Cook county, Ill. He is well known in 
the Chicago insurance district, having 
been a solicitor for the Springfield’s 


brokerage department prior to the time 
he was in improved risk work. His 
earlier experience was with the Rollins- 
Burdick-Hunter Company agency and 


| other local agencies in the Insurance Ex- 
| change, 


Chicago. 


FIELD CLUB 
P. J. 


TO HEAR LEEN 


Leen, assistant manager western 
marine department of Fireman’s Fund, 
to be the speaker at the meeting of 
the Cook County Field Club in Chicago, 
Jan. 17. A discussion will be held on 
the next phase of the Business Develop- 
ment program. 


Is 


RINDER SLOWLY IMPROVING 

E. W. Rinder, manager of the Insur- 
ance Exchange building in Chicago, who 
suffered a stroke in Evanston, IIl., 
Christmas Day while he was visiting a 
relative, gradually getting in better 
shape at St. Francis Hospital in that city 
although no one is permitted to see him. 
His physician insists on keeping him 
quiet, feeling that rest will be the best 
restorative. 


is 


LEVENS & CO. ENLARGES STAFF 
C. J. Shea, formerly of the Commer- 


cial Standard claim dep artment in Chi- 
cago, has become a staff adjuster with 





Wilson S. Levens & Co., Chicago an 4 


ont adjusting company. 
Graham, who has been with the T. r 
North Adjustment Company, Chicago, 


will become a staff adjuster with Mr. 
Levens Jan. 17. The firm has increased 
its adjusting staff and office force to 
handle increased volume of losses from 
additional company representation. Mr. 
Levens went to Chicago from Pittsburgh 
in 1919, joining Wagner & Glidden ad- 
justing office, and a year later became 
manager of the Chicago claim depart- 
ment Indemnity of North America. 
Three years later he opened his own 
office as independent automobile ad- 
— and then expanded to adjusting 
all lines. 





ORGANIZING A GLEE CLUB 

The Insurance Brokers Association of 
Illinois is sponsoring a choral group or 
glee club at Chicago, representing the 
entire insurance fraternity. The group 
will be under the direction of Wayne 
Howorth, well known composer and 
choral director. 

The association feels that the insur- 
ance business should have a representa- 
tive choral group which can be devel- 
oped to a fine musical standard such as 
other well known clubs in the city. With 
this in mind the officers ask that all 
those in the insurance business who are 
interested in such work and who have a 


willingness to sing, attend the first 
meeting which will be held Jan. i8 at 
6:00 p. m. in the auditorium of the Chi- 


cago Beard. 

Further information can be secured 
from the office of the chairman-—Joseph 
Schwartz—Wabash 6224. 


LAWSON, RYGEL CATCH MAN 


E. D. Lawson, western marine mana- 
ger Fireman’s Fund, and John Rygel, 
secretary of the Hanover and Fulton, 
have been dubbed the “G-men of Park 
Ridge” since they turned up this week an 
alleged confidence man who pretended 
he had caddied for them at the Park 
Ridge (Ill.) country club. Sol Golden, 
who said police and the two insurance 
men, passed himself off as ‘Frank,” 
stated he was running a fruit market and 
needed $7 to renew his license that had 





Life Company Director 








ROBERT 


H, BEARD 


Robert H. Beard, head of a prominent 
Chicago insurance agency transacting 
all lines of business, was recently elected 
a director of Philadelphia Life. He has 
been general agent of that company 
since 1929. Philadelphia Life states that 
the election of Mr. Beard is in recogni- 
tion of “the importance of the field 
force in the company’s progress.” 
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expired. He showed three dollar bills in 
support of his claim. Mr. Lawson, 
former police commissioner of Park 
Ridge, took pity on the man and forked 
over the $7. Then he found on talking to 
other club members they had done like- 
wise. Through his warning to unin- 
formed members Mr. Rygel was able to 
have the man arrested. Police said 
Golden stated he secured the names of 
the club members from a book of Chi- 
cagoans and had collected some $300. 
This was not Mr. Lawson’s first experi- 
ence with crime, however, as during his 
reign as police commissioner some one 
stole his son’s bicycle from the Lawson 
lawn. The Lawson-Rygel-Golden story 
shared honors on the front page of a 
Chicago morning newspaper with Roose- 
velt and the Sino-Japanese war. 


OFFICE BROKERS EXCLUDED 

The unemployment insurance commis- 
sion of Illinois has handed down an 
opinion that office brokers, housed in the 
offices of insurance agents are not em- 
ployes of the agent within the meaning 
of the unemployment compensation act. 
Office employes who also possess a bro- 
ker’s license and may write a certain 
amount of insurance aside from their 
regular employment, are not excluded 
from the act, however. 

J. S. Glidden, manager Chicago Board, 
recently requested Class 1 members to 
prepare a memorandum, listing their 
office brokers and giving a description 
of their status. 

The opinion identifies the type of bro- 
ker who is excluded as one licensed by 
the state and by the Chicago Board, 
compensated on a straight commission 
basis, furnished by the agent without 
cost, with desk or office space, local 
‘phone calls, and limited stenographic 
service, the services being proportionate 
to his volume of production, there being 
no contractual obligation on the part of 
the agent to furnish any specific service. 

The non-employe broker retains con- 
trol over hours of work, territory in 
which he works, the people upon whom 
he calls, types of insurance that he sells, 
his vacation. The agent may conduct 
sales contests, have sales meetings, etc., 
but the broker is not obliged to attend. 
The broker is free to place his business 
with any company and as a rule deals 
with more than one agency. The books 
and records belong to the broker and 
he may take them with him at any time. 
The broker is allowed no drawing ac- 
count or advance payment as against 
unearned commissions. 

This opinion does not cover the status 
of solicitors. 


R. K, Johnson of Chicago, Illinois state 
agent for the National Union, and Mrs. 
Johnson, are vacationing in Miami Beach. 


Superintendent of Agents W. C. Kirk- 
land and Western Manager H. C. Bean of 
the Travelers Fire are on a visit to the 
Chicago department this week. 


Municipal Fire Apparatus 
Committee Is Appointed 


The National Fire Protection Asso- 
ciation has appointed a committee on 
municipal fire apparatus in response to a 
request from the United States Confer- 
ence of Mayors. It will carry forward 
and bring up to date the former 
N.F.P.A. specifications on various types 
of municipal fire apparatus which have 
not been currently considered by the or- 
ganization since the former N.F.P.A. 
committee was suspended in 1920. The 
chairman is Chief J. N. Sullivan of the 
Utica, N. Y., fire department. 


Rural Protection Pamphlet 


The insurance department of the 
Chamber of Commerce of the United 
States is preparing a pamphlet on the 
organization of rural comrgittees for fire 
control, which will be distributed through 
local chambers of commerce. 





Sam E. Trueblood, local agent at Kin- 
dred, N. D., died at a Fargo hospital. He 
a been a resident of Kindred for 30 
years, 











COMPANIES 


Examining Northwestern F. & M. 


Examiners of the Minnesota depart- 
ment are making their regular examina- 
tion of the Northwestern Fire & Marine 
of Minneapolis. 





American Reserve Pays Extra 


American Reserve has declared an ex- 
tra dividend of 25 cents as well as the 


regular semi-annual of 50 cents, both | 


payable Feb. 1 to stockholders of rec- 
ord Jan. 15. 





Zimmermann General Adjuster 


The Northwestern National of Mil- 
waukee has appointed Robert Zimmer- 
mann general adjuster to succeed the 
late Arthur Wright. He has been Wis- 
consin state agent for the Granite State 
Fire. Before taking up field work he 
was assistant adjuster under Mr. Wright 
about 20 years ago. 


Special Buckeye Union Features 


_The _ recently ‘organized Buckeye 
Union Fire, which is the running mate 
of Buckeye Union Casualty of Colum- 


| bus, O., announces that it will offer sev- 
; eral special features. 

A dwelling house policy with extended 
coverage included has been prepared. 
This eliminates the necessity of making 
up an endorsement where the coverage 
is desired. 

Another special feature is a dwelling 
house contract permitting the writing of 
unequal amounts of fire and tornado in 
the one policy. Many companies require 
two policies to be issued when the as- 
sured desires unequal amounts. 


Williams Assistant Secretary 


E. B. Williams has been elected as- 
sistant secretary of the Liberty Fire of 
Louisville. 


Recall Royal Exchange Fire 


The burning of the second Royal Ex- 
change building in London, 100 years 
|} ago, was commemorated Jan. 10 in 
America and in England. 
| The United States branch of the 
Royal Exchange has issued a four-color 
| reproduction of the famous panel painted 
| by Stanhope Forbes in the courtyard 
| of the present building, depicting the 
| destruction of the earlier edifice. The 
present and third Royal Exchange was 
built immediately afterwards and opened 
by Queen Victoria in 1844. 
|” This year the Royal Exchange will 





| 
| 





have been incorporated for 218 years, 
and ever since its organization in 1720 
it has been housed in the same location. 





COMPANY NOTES 





The Gibraltar F. & M. of the Home 
group has declared an extra of 20 cents 
a share in addition to the regular semi- 
annual of 50 cents. 

At the annual meeting of stockholders 
of the National Union Fire, action was 
postponed on a proposal to change the 
title by adding “h” to the Pittsburgh in 
the name, and to eliminate payment of 
a small fee to directors attending board 
meetings. 


ae 


B. D. O. Men on the Move 


F. S. Dauwalter, director Business De- 
velopment Office, addressed a gathering 
of agents at Columbia, S. C., Tuesday. 
Associate Director A. R. Menard spoke 
in Boston before the annual conference 
of eastern field men of the Fireman’s 
Fund group the same day. Mr. Menard 
is due to speak before a regional gather- 
ing of the Maryland Association of In- 
surance Agents at Easton, Jan. 20. As- 
sistant Director M. W. Mays, research 
man of the office, is now in Chicago, in 
the interest of the campaign. 


T. Woods, Sr., 


te York, S. C., 
agent, died there. 


local 





A New and Better Way 


... to Sell Jewelry-Fur Floater 


Having proven by exhaustive tests the actual value of a new sales 


feature we originated, we are now employing it in a printed piece 


which is selling Jewelry-Fur Floater Insurance. 


It is available now—right at the peak of the season for furs and 


jewelry. Would you like to see a sample of this printed piece? 


Agents—ours, and prospective—are invited to write to our 


Inland Marine Dept. 


THE AMERICAN GROUP, NEWARK, N. J. 


THE AMERICAN 


Fire Companies 
THE COLUMBIA FIRE 


ay 


] DIXIE FIRE 
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_Epiroriar Comment 








Anniversaries Are Important 


THERE have been from time to time 
rather cynical observations made on com- 
pany and agency anniversaries or the 
anniversary of some insurance official or 
production man. As a matter of fact these 
events are very interesting and serve to 
record milestones of progress. As the 
country grows older and insurance becomes 
a greater and greater force in every com- 
munity, it is not unnatural to observe these 
anniversary posts because they do chronicle 
important events. 

We are inclined to take business life in 
a business way and yet there is much sen- 
timent in it and especially in insurance. 
When we find an agency or a company 
that has been in business for 25, 35, 50 or 
75 years or even more it is well to pause 
and pay tribute to a man or an institution 
that has weathered the gales, has overcome 
obstacles and become planted solidly in the 


rock foundation of business. Age does not 
necessarily mean strength. A man or an 
institution may become so self-complacent 
and satisfied that it allows itself to decay. 
However, age coupled with progressive 
ideas, aggressive management and determi- 
nation means much. A community is inter- 
ested in the length of time a company has 
been in business. It is equally interested 
in the span of years covered by an agency. 

These anniversaries should be com- 
memorated in seeming fashion and proper 
felicitations should be given. There may 
be more or less commercialization of the 
event in the effort to stimulate business. 
That is not out of order. People on birth- 
day anniversaries receive gifts. Why 
should not an insurance company or an 
agency that has been in business a great 
many years receive gifts on an important 
anniversary? 


Insurance Conventions and Hotel Facilities 


INSURANCE organizations that have a 
large membership need to consider far more 
carefully and intelligently than they have 
done the hotel facilities of a city that de- 
sires a meeting. In days gone by when the 
membership was less in number there were 
many points that could comfortably accom- 
modate conventions. In these days there is 
far more interest in trade organizations. 
While company gatherings are not in- 
creased in convention number, those bodies 
embracing local agents have had a phenom- 
enal growth. Even state organizations need 
to weigh carefully hotel facilities. 


Certainly the NATIONAL ASSOCIATION OF 
INSURANCE AGENTS is confronted with a 
real problem as to hotel capacity. While 
there may be sufficient hotel facilities to 
house those attending a convention, the big 
problem with the NaTionAL ASSOCIATION 
or INsURANCE AGENTS and perhaps with 
some of the state organizations is the get- 
together dinner or banquet. In recent years 
some who bought tickets could not be ac- 
commodated. Therefore, the convention 
managers need to consider this question of 
hotels far more than they have in for- 
mer years. 


‘“‘Those in the Know Get the Dough’’ 


Educational efforts require persistancy 
and patience but the reward is there if 
the adequate ground work is done. The 
fidelity business is showing positive re- 
sults from the special educational cam- 
paigns in New York City, Kansas City 
and in Onto. Fidelity is not a difficult 
line to master but agents shied away 
from it because they were not familiar 
with the forms and applications. Agents 
using fidelity as an approach line have 
received a good reception because pros- 
pects are willing to listen about a cov- 
erage they do not know about while 
the more familiar lines are old stuff. Life 
insurance men have long used ap- 
proaches like the contingent beneficiary 
clause and settlement option angles so 
as to “earn an interview.” Every man 
is willing to listen to.a salesman if he 
feels he will learn something to his ad- 
vantage. The less common coverages 
provide approaches for the local agent. 


Fidelity is not the only line in which 
education has had its effect. The mis- 
cellaneous liability coverages, especially 
on residences, are being sold more 
widely. “Many of the educational articles 
published may not contain any new in- 
formation or innovations in methods,” 
said one home office executive, in a prac- 
tical minded observation, “but they all 
serve to drive home the thought of sell- 
ing various lines of coverage to the 
uninsured; although the results are not 
startling, they are apparent.” 

Although independent insurance pub- 
lications and house organs have been 
engaged in educational work for a long 
time, it is especially heartening to see 
the local agents’ associations paying 
more attention to the educational phases 
of their programs. The California asso- 
ciation, for example, had some unusually 
good talks at its recent Hollywood meet- 
ing. The companies which have been 


liberal in providing educational speakers 
are contributing a great deal to the busi- 
ness. 

Although there is much educational 
material in our general news columns, 
THE NATIONAL UNDERWRITER is now con- 


tributing additional educational material 
in its “Pointers for Local Agents” page 
which is a regular weekly feature. 

Agents sell the coverage they know 
and in common lingo—“Those in the 
know get the dough.” 








PERSONAL SIDE OF BUSINESS 





Commissioner Frank Yetka of Minne- 
sota has left for Arizona for a two weeks 
vacation. 


Fred C. Masoner, field representative 
in western New York for the ‘Connecti- 
cut Fire, is dead. He traveled the New 
York field for 17 years. He joined the 
Connecticut Fire in 1909 in its western 
branch, then located in Chicago. 


Encouraging reports are being re- 
ceived about the condition of R. M. 
Bissell, president of Hartford Fire, who 
was stricken a few weeks ago while 
playing golf near Charleston, S. 


T. A. Finn of the “the Flow Elbow Com- 
pany, San Francisco, died at the age 
of 62 from a heart attack. He served as 
San Francisco sheriff for 16 years and 
as commissioner on both the police and 
fire commissions. 


Bert Stewart, Jr., of San Francisco, 
assistant to Gene Hogle, director of pub- 
lic relations of the National Automobile 
Club, has been awarded the degree of 
chevalier by the Grand Council Order 
of DeMolay. About two years ago Mr. 
Stewart, who is past master councillor 
and chairman of the advisory council of 
University chapter of DeMolay at Berk- 
eley, was awarded the Legion of Honor 
designation in recognition of outstanding 
work for the order. 


S. M. DuPree, 66, head of the DuPree- 
Moore Co., Moultrie, Ga., was found shot 
to death near there. The coroner’s jury 
reached a verdict, “Came to death at his 
own hands.” 


C. C. Trine, 71, local agent at Marshall- 
town, Ia., since 1926, died at his home 
there following a heart attack. He was 
a banker in Marshalltown for 41 years 
before entering the insurance business. 


Hugh H. McGuire, 65, Des Moines ad- 
juster and former all-American football 
player, died there of pneumonia. He at- 
tained national recognition as a football 
star at Pennsylvania State College in the 
90s. 


Elmer Vrooman, 66, special agent of 
the National Board, died suddenly in a 
hotel at Hugo, Okla. He had repre- 
sented the National Board in Oklahoma 
about nine years. 

He had gone to Hugo with State Fire 
Marshal W. C. Brady and Ray P. Beggs, 
McAlester manager Fire Companies 
Adjustment Bureau, on business. 


Francis E. Cabot, 78, for 18 years sec- 
retary of the Boston Board and outstand- 
ing electrical engineer, died in Hanover, 
N. H. He was born in Brookline, Mass., 
in 1859 and graduated from Harvard in 
1880. He became an inspector in the 
Boston Board in 1883. With the excep- 
tion of a year as superintendent of sur- 
veys of the Buffalo association, he was 





with the Boston organization until his 





retirement in 1926, serving as superinten- 
dent and engineer, and secretary from 
1908-1926. He was an honorary life 
member of the N. F. P. A., life member 
American Institute of Electrical Engi- 
neers, member of the council Underwrit- 
ers Laboratories and on its committee of 
standards. 


C. D. Wadsworth, veteran state agent 
in Iowa for the Springfield Fire & Ma- 
rine, and his wife are taking a long- 
anticipated vacation in the south. Mr. 
Wadsworth is retiring from business for 
a time and will remain in the south 
until next summer. Before leaving Des 
Moines, Mr. and Mrs. Wadsworth were 
tendered several private dinners ar- 
ranged by the Will H. Harrison, A. M. 
Upham and B, C. Hopkins families. 





J. P. McGee, president Insurance Ex- 
change, St. Paul, and vice-president W. 
A. Lang agency, has been ordered to 
a hospital for an indefinite stay. 


H. S. Matteson, secretary of the In- 
surance Exchange, St. Paul, has become 
master of Zartham Masonic Lodge, Min- 
neapolis. 


A number of friends of Marvin Hall, 
who completed his first year as state fire 
insurance commissioner of Texas Jan. 4, 
have urged him to become a candidate for 
lieutenant governor. He managed Gov- 
ernor Allred’s campaign for reelection. 
He has nearly five more years to serve in 
his present position. 


E. G. Frazier of Chicago, secretary in 
the western department of the Spring- 
field F. & M. group, is spending some 
days at Hot Springs, Ark., on a vacation. 





Miss Delphine H. Boisaubin of St. 
Louis will be married Jan. 29 to John W. 
Rodger, Jr., Kansas City manager of the 
St. Louis F. & M. The groom’s father is 
executive secretary of the Fire Under- 
writers Association of St. Louis and 
the Missouri Association of Insurance 
Agents. 


P. J. Dunn, South Dakota insurance 
comniissioner,- has been named a mem- 
ber of the securities commission, which 
supervises sale of all securities in the 
state. 


Secretary J. H. McCormick of the Scot- 
tish Union & National group at Hart- 
ford is back at his desk after a three 
months’ stay in Florida, where he was 
convalescing from a serious illness. He 
now is in good shape and evidently is 
in better form than he has been for some 
years. During the last three years he 
has had some serious illness attacks. Be- 
fore he left for Florida he had appendi- 
citis and then pneumonia set in. 





Announcement is made of the marriage 
of Miss Lillian Newman of Hot Springs, 
Ark., to H. J. Dameron of that city. Miss 
Newman, who for some time has been 
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Association, and Miss Mary Harper were 
married there. 





Harry J. Kennaley, 42, Kansas City 
local agent, died at a hospital there. Mrs. 
Mary Kennaley, who has been operating 
the agency since her husband’s illness 
the past year, will continue in charge. 


G. C. Classen, agency superintendent 
in the western department of Great 
American, was presented an engraved 
electric clock in recognition of the fact 
that he has completed 30 years in the 
service of Great American. The presenta- 
tion was made by C. R. Street, vice-presi- 
dent and western manager, at a gather- 
ing of the staff in the western department 
offices. 


Wilfred Kurth, chairman of the Home 
group, has gone to Miami Beach with 
Mrs. Kurth for several weeks. He had 
so recovered from his prolonged serious 
illness as to be able to visit his office in 
New York several times during the holi- 


day season, prior to leaving for Florida. IN A NEW ENGLAND VILLAGE 
1937 FIRE LOSSES 


Athens, Ga.—Total fire loss for year, 
4,065, lowest record. . e P es 
ee en Ohio Farmers established its Home Office (by charter provision) 

Charleston, S. C.—Fire losses in 193 : 
were $35,190 as compared with $58,657 in 
1936. 








Irs been ninety years since the 


at “the center of Westfield Township” —in the beautiful New 
Detroit—Fire loss for 1937 was $2,532,- 


281 as compared with $2,807,121 in 1936. 
In only three of the past ten years has 
as low a loss been recorded. Ten fires 
caused losses of $30,000 or more. _ In- 2.2.99 ° : i< i 
anaes Ge tae. ot Wea een thc tore spirit” enjoyed throughout the Ohio Farmers is due in large 
est for any year since the organization 
of the arson squad 16 years ago, and the 
number of convictions was the highest. 

Grand Rapids, Mich.—1937 loss totaled 
$285,407, an increase of $47,120, represent- 
ing a per capita loss of about $1.70 as 
compared with an all-time low in 1934 
of 42 cents. Experts attribute loss in- 
crease to curtailed inspections and de- 
partmental direction of prevention ac- s 3 O 
tivities as a result of reduced man- 5 C H A R T E R E D 1 8 4 8 . E Ro Y i H I O 
power. : 

Hannibal, Mo.—Fire losses 1937, $30,526, 
less by $18,371 than in 1936. 


Tes eet oe 80 OHIO FARMERS 
or $1.69 per capita, compared with a per 
capita of 92 cents in 1936. 

Kansas City, Kan.—Fire losses $54,097 


Per capita loss 48 cents, lowest in his- INSURANCE COMPANY 


tory. 

Kansas City, Mo.—Fire losses $724,580, 
per capita $1.60, lowest in 23 years. The 
1936 losses were $1,058,859, per capita 
$2.37. 

Lansing, Mich.—Fire losses amounted 
to $96,411, a per capita of $1.10, compared 
with a total of $69,831 in 1936. 

Muskegon, Mich.—Total fire loss $385,- 
800, or $8.88 per capita, increase of 
$65,000. 


Nebraska—State Fire Marshal Davis 


England village of LeRoy . . . Certainly, the friendly “family 


degree to the intimate contact between our agencies and this 


home office in the New England village. 























““What’s that, Harry—the insurance company not 
only stands your fire loss, but also pays the rent on 
those fifty apartments until the place is put into 
shape again?” 

“That’s it, Bill. They’re paying my rents as well as 
for rebuilding, thanks to one man’s persistence. It was 
a new one for me, too, until he kept at me to buy 
complete protection—and pointed out that everyone 
who needs Fire Insurance needs Rents and Rental 
Value Insurance, too. Thanks to that one man, my rents 


keep coming in,just as though there had been no fire.” 
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The one man of this story was an F. & G. FIRE 
representative—again demonstrating that the agent or 
broker who persists in selling his clients needed pro- 
tection is acclaimed for his persistence when loss occurs. 

* * Bo 

Rents and Rental Value Insurance reimburses: (1) 
The Owner-Occupant of a property for the cost of 
renting temporary quarters while fire damage is being 
repaired; (2)The Owner, Executor or Trustee of rented 
property for rental income lost as a result of fire. Fold- 
ers to help you sell this coverage are yours for the 
asking. Write for samples now. 


Consult your Agent or Broker as you would your Doctor or Lawyer 


aan nT 


FIDELITY & GUARANTY FIRE CORPORATION affiliated with UNITED STATES FIDELITY & GUARANTY COMPANY 


HOME OFFICES, BALTIMORE 





U.S. F. & G. 
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Suspend Writing 
Order Adds to 
Bewilderment 


London Lloyds Illinois Situ- 
ation More Complex—Form 
Surplus Line Group 


Considerable additional bewilderment 
in connection with the London Lloyds 
Illinois situation was caused by a cable 
from London directing Illinois repre- | 
sentatives to cease writing new business. 
The prohibition does not apply to the 
renewal of existing lines nor does it bar 
the attachment of endorsements to ex- 
isting insurance even though the liabil- 
ity is increased thereby. 

Just what the prohibition signifies is 
uncertain. Some opine that it represents 
an attempt on the part of Lloyds to 
force its Illinois representatives to sign 
the new standard agreement with At- 
torney John S. Lord of Chicago, Illinois 
attorney-in-fact for Lloyds. Some Illi- 
nois representatives have delayed execut- 
ing this agreement, taking exception 
particularly to the final paragraph under 
which the representative agrees to abide 
by any regulations ordered by Mr. Lord 
or by Insurance Director Palmer. 


Stipulation with Palmer 


One of the stipulations under which 
Lloyds became licensed in Illinois on 
Jan. 1, is that this agreement be exe- 
cuted by its Illinois representatives. 

Others express the belief that the sus- 
pension was prompted by a lack of un- 
derstanding on the part of the Lloyds 
underwriters themselves of the permissi- 
ble modus operandi under the licensing 
agreement. The underwriters, according 
to this theory, desired not to take any 
chances and so ordered the suspension 
of the writing of new business until de- 
tails are finally agreed upon. 

Illinois representatives have been 
given to understand that the suspense 
order is likely to remain in effect for 
several weeks. 

Surplus Line Association 


Last week, in accordance with the 
agreement with Mr. Palmer, the surplus 
line brokers’ association was organized 
in Chicago with Attorney David J. 
Kadyk of Mr. Lord’s law firm as secre- 
tary. 

An organization committee to prepare 
details of the plan was appointed by Mr. 
Kadyk, consisting of E. J. Sheafer, Fred 
S. James & Co.; R. M. Cunningham, 
Marsh & McLennan; J. P. Bowes, 
Bowes & Co., and C. W. Weisz, A. F. 
Shaw & Co. Mr. Kadyk also is on this 
committee. By-laws, objectives and 
rules will be drafted and presented at a 
meeting soon. Insurance Director Pal- 
mer will exercise close supervision over 
the association as an additional check 
against recurrence of some excesses of 
the past. 

The setup of the Surplus Line Asso- 
ciation of California, formed a year or 
more ago and also under department su- 

(CONTINUED ON PAGE 23) 


Cleveland Gets National 
A. & H. Association Meet 


Convention to Be Held There 
June 1-2—Offer Cup for Out- 
standing Record 





| The annual meeting of the National 
| Accident & Health Association will be 
| held in Cleveland June 1-2. The selec- 
| tion of the time and place for the con- 
| vention was made by the executive 
| committee of the association at its meet- 
ling in Chicago this week. Tentative 
plans for the convention contemplate a 
meeting of local association officers the 
first morning, a sales congress that 
afternoon, a general program the second 
morning and a business meeting, with 
election of officers, in the afternoon. All 
| of the details as to the arrangements for 
the meeting will be in the hands of the 


| 
| 
: 
| 


Cleveland association, of which C. L. 
Harris, New Amsterdam Casualty, is 
president. 


Cup for Outstanding Record 


The other important action taken at 
the meeting was the decision to present 
a cup to the person who made the most 
outstanding record in the accident and 
health insurance business in 1937. This 
award will not be made solely on the 
basis of the largest production, but will 
take into account the conditions under 
which the record was made and accom- 
plishments along the line of conserva- 
tion, building good will for the business 
and other factors which might be re- 
garded as constituting a real contribu- 
tion to the business of accident and 
health insurancee. It has also been sug- 
gested that local associations might 
offer smaller cups for similar records in 
their respective cities. A committee was 
named to take charge of carrying out 
this idea, consisting of Harold R. Gor- 
don, executive secretary Health & Ac- 
cident Underwriters Conference, chair- 
man; C. Truman Redfield, Mutual 
Benefit Health & Accident, Chicago, ex- 
ecutive secretary of the National asso- 
ciation, and E. H. Ferguson, Great 
Northern Life, Chicago. 


Three-Year Program Outlined 


A three-year program for the up- 
building of the National association was 
outlined, looking eventually toward a 
point where more active field work can 
be done toward building up both local 
associations and the national organiza- 
tion. Plans were made for increasing 
the effectiveness of “Prospect-Us,” the 
monthly bulletin of the National associa- 
tion, and for a closer tieup of the Na- 
tional association with National Acci- 
dent & Health Insurance Week. 

In attendance at the meeting were A. 
M. Holtzman of Denver, president of 
the National association; E. H. O’Con- 
nor, United States Casualty, New York, 
vice-president; Clyde E. Dalrymple, 
Preferred Accident, Milwaukee, secre- 
tary; E. Mueller, Pacific Mutual 
Life, Milwaukee, former national presi- 
dent; R. L. Paddock, Time, Milwaukee, 
editor of “Prospect-Us,” and Messrs. 
Gordon, Ferguson and Redfield. 

Out-of-town members of the commit- 
tee attended the monthly luncheon 
meeting of the Chicago Accident & 





(CONTINUED ON PAGE 28) 





Accident and Health Men 


Purvey Social Security 





O’Connor Tells Philadelphia As- | 


sociation Members Why They | 
Should Be Proud of Business 


PHILADELPHIA — Declaring that 
“we are all engaged in the greatest so- 
cial movement of the day, security in 
the event of disability,” E. H. O’Connor, 


assistant secretary United States Cas- | 


ualty and former chairman of the Bu- 
reau of Personal Accident & Health 
Underwriters, 
phia Accident & Health Insurance Club, 
gave that as one of the main reasons 

“Why We Should Be Proud of Our 
Business.” 

“We should be proud of our business 
because truthfully we are purveyors of 
social security,” he said. “We sell a 
commodity 
is within the reach of the average in- 


dividual deriving a weekly or monthly | 


wage.” 

Life insurance is regarded as funda- 
mental, he continued, but its purchase 
is dependent on a man’s income. When 
a man’s income is small, he has little 
or no life insurance, but as he goes up 
the ladder of success and his income in- 


creases, he purchases more and more life | 


insurance. If that is true, he commented, 
“how much greater value has accident 
or disability insurance, which protects 
that income.” 


First Line Defense of Home 


“So far as value is concerned or so- 
cial security, our line of insurance has 
no equal. I consider accident or dis- 
ability insurance the first line defense 
of the home. 
you talk with have fire 
their furniture and homes, automobile 
insurance, burglary insurance, etc.—all | 
protecting material things that can be | 
replaced, repurchased by the same hands | 
and brains that created them in the first | 
instance, but destroy that individual’s | 
earning capacity by accident or sickness 
so that he cannot earn an income, then 
you have a complete financial and eco- 

(CONTINUED ON PAGE 28) 


hiladel- | opine 
talking to the Philade |nounced by the National Bureau of Cas- 


that has a real value and | 


Nine out of 10 individuals | 
insurance on | 





Nearly Three Billion Paid 
by Insurers in 1937 





B. D. Flynn, vice-president and actu- 
ary of the Travelers, estimates that the 
combined disbursements made by life, 
casualty and fire companies in this 
country last year amounted to about $2,- 
783,000,000. He observed that for every 
$5 paid under policies insuring human 
beings, only $1 was paid under policies 
insuring property. Less than 10 years 
ago, the ratio was two to one. He at- 
tributes the shift partly to the growth 
of life and accident insurance, partly to 
fluctuations and property values, partly 
to a reduction in the number of fires. 

Payments under automobile policies 
exceeded those under either personal 
accident or workmen’s compensation 
contracts last year. Highway mishaps, 
he estimates, amounted to more than 
35 percent of all casualty insurance 
benefits. 


‘Producers Offer 


Own Auto Merit 
Rating Plan 


National ‘Rake Press 


Upon Executives Alterna- 
tive to 15°, Scheme 


NEW YORK—An automobile merit 


rating plan in place of the one an- 


| ualty & Surety Underwriters for intro- 
duction Feb. 1, was pressed upon a com- 
mittee of company executives here 
Tuesday by members of the conference 
committees of the National Association 
of Insurance Agents and National Asso- 
ciation of Casualty & Surety Agents. 
The alternative plan was agreed upon 


ata meeting of the conference commit- 
tees of the two agency organizations in 
| Chicago last Thursday. In addition to 
| committee members, a few other agents 


who were especially interested in the 
| matter, attended. 


| Details of Agents’ Plan 


The agents’ plan provided for no re- 
duction in commission, no increase in 
| rate and a graduated merit rating credit, 
| beginning at 5 percent the first year 
and increasing to 20 percent at the end 
of five years in the event the assured 
so drives as to produce no claim. The 
merit rating credit would not be pay- 
| able in cash but would be applicable to 
a reduction of the renewal premium. 
Commissions would not be changed, but 
| would be payable on net amount col- 
lected. 

The agency representatives are tak- 
ing a very positive attitude. They are 
impatient of the plan that the bureau 
espouses and threatened to take mili- 
tant measures in an effort to prevent 
| that plan from being introduced. 
| Those who attended the Chicago meet- 
|ing last Thursday are Cliff C. Jones, 
Kansas City; K. H. Bair, Greensburg, 
Pa.; J. W. Henry, Pittsburgh; C. F. 
| Liscomb, Duluth; C. H. Burras, L. H. 
| Webb, W. H. Stewart, Walter Sheldon 
|and Wade Fetzer, all of Chicago; 
George Carter, Detroit; C. A. Abraham- 
son, Omaha; J. W. Cannon and E. B. 
Berkeley, Cleveland. 


At New York Meeting 


_ Those attending the New York meet- 
ing Tuesday were W. E. Harrington, 
Atlanta; C. C. Jones, Kansas City; C. 
H. Burras, Chicago; George Carter, De- 
troit; John Harrison, New York; W. D. 
O’Gorman, Newark; K. H. Bair, Greens- 
burg, and C. F. Liscomb, Duluth. 

In addition there were W. H. Bennett 
and J. B. Miller of the National Asso- 
ciation of Insurance Agents, A. J. Smith, 
president New York City Agents Asso- 
ciation, Herbert Schaefer, president In- 
surance Brokers Association, and Julian 
Lucas, former president National Bro- 
kers Association. 

Considerable time was devoted at the 
meeting to discussing what constitutes 

(CONTINUED ON PAGE 25) 
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Presides at Meeting 
of Executive Committee 

















A. M. HOLTZMAN 


A. M. Holtzman of the Colorado Life, 
Denver, president National Accident & 
Health Association, presided at the meet- 
ing of the executive committee of that as- 
sociation in Chicago this week and also 
was the principal speaker at the meeting 
of the Chicago Accident & Health Asso- 
ciation. 





Expect Decision in 
Missouri Adjuster Fight 





Attorneys for the six mutual casualty 
companies that brought an action in the 
Missouri courts to get a determination 
of the rights of adjusters in handling 
claims have been directed to appear Fri- 
day of this week in the circuit court at 
Columbia, Mo. Presumably this means 
that a decision is to be handed down in 
this important case. The outcome may 
have quite an effect upon the campaigns 
in other states to force adjustment work 
into the hands of those in the law busi- 
ness. The most intensive campaign in 
that direction so far has been the one 
conducted in Missouri under the direc- 
tion of Boyle Clark of Columbia, general 
chairman of bar committees of Missouri. 


Commission Reduction Parley 
NEW YORK.—A group of Pennsyl- 
vania agents is having another confer- 
ence here this week with a committee of 
the Casualty Acquisition Cost Confer- 
ence on the issue of reduced commissions 
on compensation business in Pennsyl- 
vania that became applicable Jan. 1. The 
Pennsylvania agents at first were quite 
upset because of the move and a good 
many of them were in a truculent mood. 
However, the resentment seems to have 
become less and the agents seem more 
disposed to cooperate. Commission re- 
duction was decided upon due to the fact 
that the companies were not able to get 


from the state authorities the rate in- 
crease to which they felt they were en- 
titled. 


Glarometer Now Featured 


A mechanism designed automatically 
to register a driver’s degree of resistance 
to headlight glare has been added to the 
safe driving tests of Aetna Casualty. It 
is known as the glarometer. It was 
demonstrated recently at the meeting 
of the American Association for the Ad- 
vancement of Science in Indianapolis. 
The instrument measures on a score 
card the number of light units required 
for the driver properly to overcome the 
glare caused by the bright beams thrown 
directly in his face. The driver thus sees 
how he compares with normal resist- 
ance, 








Hartford Accident Plans 
Big Anniversary Year 


Nation-Wide Sales Campaign Is 
Planned in Celebration of Com- 
pany Silver Jubilee 


The Hartford Accident & Indemnity 
is celebrating its 25th anniversary this 
year. In commemoration of this occa- 
sion, a nation-wide sales campaign and 
production forum has been organized 
among its agents throughout the coun- 
try. Credits will be awarded various 
agents for increased volume of pre- 
miums, production ideas and programs 
submitted during the first six months. 
The campaign will culminate with a 
three-day production forum at White 
Sulphur Springs, W. Va. on Oct. 3-5 at 
which leading agents will be the guests 
of the company. 

Beginning in 1913 with assets of $1,- 
500,000 the company has made a re- 
markable record of progress with assets 
today of $64,000,000 and annual premium 
income of $38,000,000, making the com- 
pany today one of the outstanding cas- 
ualty companies of the world. 


Ends Pacific Mutual Case 

The Pacific Mutual Life case has come 
to an end so far as the California supreme 
court is concerned. That tribunal has 
now denied a petition of W. H. Neblett 
for a rehearing of the appeal, in connec- 
tion with which the supreme court re- 
cently upheld approval of the rehabilita- 
tion of the company. He has given no- 
tice of appeal to the U. S. Supreme 
Court. 


Company Moved to Peoria 


PEORIA, ILL.—Transfer of the Mu- 
tual Casualty, which is affiliated with 
Alliance Life, from Chicago to Peoria 
has now been completed. This elimi- 
nates a sizable payroll in Chicago and 
the extra work is being absorbed in 
Peoria without additional cost. All of 
the business of Mutual Casualty was re- 
insured in Alliance Life last May. 


Sibley American Surety Director 

NEW YOFK—Harper Sibley, of 
Rochester, N. Y., a director and former 
president of the United States Cham- 
ber of Commerce, and an officer of a 
score of prominent financial and indus- 
trial enterprises in this country and Can- 
ada, has been elected a trustee of the 
American Surety. 


Promote Bail Bond Company 


The Atlas Indemnity of San Fran- 
cisco is being formed to write bail bond 
business, its promoter being Walter 


Driver. 


Victory Dinner in Richmond 

About 85 agents of the Richmond, Va., 
branch office of the Aetna Casualty at- 
tended a dinner given in honor of the 
victory of the Richmond office in the 
nation-wide production contest known as 
the “harvest campaign.” Qualifying 
agents were awarded leather portfolios 
as prizes. Francis Potter of the home 
office training school attended the dinner. 
William H. Osborn, manager of the 
Richmond branch, was toastmaster. In 
addition to winning first honors in its 
class, the Richmond office ranked second 
throughout the country. 


Guilty of Unlicensed Selling 


Gustave Gold, 41-11 189th street, 
Flushing, L. I. was found guilty in the 
court of special sessions, Kings county, 
on the charge of selling policies of asso- 
ciations not licensed in New York. The 
complaint bureau of the New York de- 
partment made the investigation. The 
matter was referred to the racket bu- 
reau of the Kings county district attor- 
ney which obtained an indictment. 








40 Year Man 








H. V. 


NEW YORK—H. V. Upington, resi- 
dent manager of the metropolitan New 
York City office of the Fidelity & Cas- 
ualty, observed his 40th anniversary 
with the company Jan. 10. That eve- 
ning he was the guest of honor at a 
dinner tendered him by a group of 20 
of his close friends in the company who 
have known him for many years. 

Mr. Upington started with the F. & C. 
in 1898 as an accountant’s assistant. In 
1900 he was transferred to the agency 
department with the job of auditing 
branch offices. This involved a great 
deal of traveling, his territory including 
the entire United States east of the 
Rockies. 

At the suggestion of the late F. E. 
Delaney who was resident manager of 
the Milwaukee office, Mr. Upington be- 
came a special agent at Milwaukee. He 
started selling accident insurance from 
door to door and had such a natural 
sales aptitude that he exceeded his quota 
for the first year. 

Shortly afterward he opened the first 
district office in St. Paul and ran it for 
a year when he was called back to the 
home office as supervising special agent, 
later being made assistant superintend- 
ent of agents and for three years acting 
superintendent of agents. 

When the Detroit office was opened 
in 1912, Mr. Upington was sent there 
as co-manager with J. J. Benson. When 
Mr. Benson died three years later, Mr. 
Upington was made manager and con- 
tinued in that capacity until 1930 when 
he came east as manager of the metro- 
politan office. 

In 1912 the annual premium volume 
at Detroit was $165,000. When he left, 
Detroit was doing more than $1,000,000 
yearly. Mr. Upington was president of 
the Michigan Casualty Underwriters As- 
sociation for several terms, president of 
the Michigan Surety Association and of 
the Detroit Casualty Association. 


U. S. F. & G. Men Talk 


PITTSBURGH—A series of talks 
stressing the value of fidelity and surety 
bonds is being made before service clubs 
throughout the tri-state district during 
the winter by A. C. Supplee, Pittsburgh 
manager, and Herbert Nickels, assistant 
manager, of the U.S. F. & G. 

H. Ditman, superintendent of the 
burglary department, spoke to the in- 
surance class at the Frick Training 
School. 


UPINGTON, 


New York City 


Receiver for Trust Company 

FARGO, N. D.—The North Dakota 
Trust Company of this city, which does 
quite a large surety and trust business 
was declared bankrupt last Saturday 
and a receiver has been appointed. 





H. Whitehouse, 46, agent at 


H. 
Chaplin, Ky., died at his home there. 





Travelers Premiums for 
Last Two Years Compared 


In the tabulation of the Travelers fig- 
ures for 1937, comparison was made with 
those for 1936. Those for 1937 were 
on a paid basis and 1936, written. The 
results on the paid-for basis for the 
various lines are as follows: 


1937 1936 

Acci. and Health. .§26, 849,000 $14,704,000 
ES seer 8,901,000 8,045,000 

uto. Casualty.... 23/203.000 22,601,000 
Compensation .... 21,571,000 19,118,000 
Burglary ......... 2,422,000 2,274,000 
Boiler & Mach... 1,380,000 1,120,000 
Piate Giass....... 720,000 701,006 
a See 2,667,000 2,224,000 
Inland Marine.... 1,152,000 902,000 
General Fire...... Ti cccsaiaed 9,691,000 


Illinois Field ‘Groups Are 


in Session in Peoria 





(CONTINUED FROM PAGE 4) 
derwriters Association there was much 
discussion of the problem of treatment 
of existing policies when a town is re- 
rated. The discussion followed a report 
by James Fellows, Fireman’s Fund, as 
chairman committee on return premiums 
on rerated properties. 

G. McHale, New York Under- 
writers, who has been transferred from 
Illinois to the ‘Minnesota field, was 
elected an honorary member. 

Guests were introduced, they being 
John Chickering, agency superintendent 
Sun; W._A. Seely, agency supervisor 
Crum & Forster; G. C. Cundiff, assistant 
farm manager Home, and Earl Miller, 
manager Illinois Audit Bureau. 

5. Tucker, America Fore, reported 
for the committee that is handling the 
problem of three-fourths value clause 
and HOLC business. 

The casualty meeting was conducted 
by R. Purtell, Maryland Casualty. 
Discussion centered about the idea of 
engaging in work similar to that of the 
Business Development Office and of en- 
gaging prominently in a highway safety 
crusade. 

The casualty body has a number of 
sub-units throughout the state. Sherman 
Leseth, Glens Falls, reported much in- 
terest in Chicago, where he is chairman. 
Meetings are to be held there the first 
Monday of each month. 

J. J. Hall from the headquarters of 
the National Bureau of Casualty & 
Surety Underwriters, was in Peoria for 
the meeting of the Illinois Contractors 
Association and was induced to address 
the casualty field men. 


A. C. Root Suffers Broken Leg 


A. C. Root, prominent agent at Clin- 
ton, Ia., walking home Friday night fell 
and broke his leg and went to the hos- 
pital. He is secretary of the Citizens 
Protective League which opposed grant- 
ing of a 25-year franchise to the Inter- 
state Power Co. A special election was 
held Friday and the proposition was 
voted down overwhelmingly. Mr. Root 
was on his way home after getting the 
election returns. 


Set Up Two Departments 


BOSTON.—The Employers group 
actuarial and statistical department has 
been divided into two departments— 
actuarial and statistical. E. T. Berkeley, 
former superintendent combined depart- 
ments, will be the superintendent of the 
actuarial department. He formerly was 
a mathematics instructor after graduating 
from Harvard and went with the Em- 
ployers group in 1929. F. J. Carey, 
who graduated from Boston University 
and joined the Employers in 1928, being 
promoted to assistant superintendent 
actuarial and statistical department in 
1936, will head the new statistical depart- 
ment. 


Grossman Thoroughly Alive 


An item in the “Insurance Exchange 
Magazine” stated M. S. Greenebaum, 
partner in Haskell, Miller, Grossman & 
Co., Chicago, died. Ther later in the 
story typographical confusion made it 
appear Mr. Grossman had passed on, 
when in fact he is very much alive. 
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THE DEMAND FOR PROTECTION ot business, home and family is 


fundamental to American life, government and law. 


THE TEMPO OF OUR LIVING, the speed of transportation, our 
complex machinery, the ravages of natural forces, the carelessness 
of mankind and the multiplying crimes of evil-doers are increasing 
threats to security. 


STOCK COMPANY INSURANCE continues to answer the Nation's 
demand for sound protection through the experienced services of 
intelligent and trustworthy Local Agents. 


LOYALTY GROUP INSURANCE POLICIES are designed to provide 


security for every business, home and family. 


FIRE * CASUALTY 
MARINE - SURETY 


GROUP 


Fi ‘si Company of Newark, New Jersey 
The Girard Fire G Marine Insurance Co. Milwaukee Mechanics’ Insurance Company 
The Mechanics Insurance Co. of Phila. National-Ben Franklin Fire Insurance Co. 
Superior Fire Insurance Company The Concordia Fire Ins. Co. of Milwaukee 


The Metropolitan Cas. Ins. Co. of N. ¥ Commercial Casualty Insurance Company 


WESTERN DEPARTMENT HOME OFFICE PACIFIC DEPARTMENT 

844 Rush St., Chicago, Illinois and 220 Bush St., San Francisco, Cal. 
CANADIAN DEPARTMENT EASTERN DEPARTMENT SOUTH-WESTERN DEPT. 

461 Bay St., Toronto, Canada 10 Park Pl., Newark, New Jersey 912 Commerce St., Dallas, Texas 
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Great Northern in Conference 





Honor Oklahoma Agency for 1937 
Production—Explain Complete Pro- 
tection Plan at Chicago Gathering 





Fourteen members of the Oklahoma 
agency which led Great Northern Life 
in production in 1937 were honored at 
a meeting in Chicago by home office ex- 
ecutives and 15 managers. President H. 
G. Royer presided and reviewed the dis- 
cussion. Col. R. H. Carruth, Fidelity & 
Deposit, Chicago, spoke at the opening 
gathering. 

The main objective of the meeting was 
to explain the Great Northern Life’s new 
complete protection plan, which offers a 
combination of life and accident and 
health protection. E. H. Ferguson, 
agency supervisor of the accident and 
health department, discussed the new 
program, pointing out its advantages to 
the agent. He explained the provisions 
in detail. A quiz period followed. E. 
P. Oertel, assistant to the vice-presi- 
dent in charge of the life department, 





told how to sell the new program to the 
public. Vice-president John Patterson 
discussed the activities of the monthly 
premium accident and health department. 
He said the monthly premium business 
should not be confused with industrial 
just because it is on the instalment plan, 
as it is really commercial business on a 
different payment form. , 

In discussing underwriting coopera- 
tion, F. R. Thomas, chief life under- 
writer, explained the often neglected 
minor points which delay issuance of 
policies. J. A. Sullivan, vice-president 
in charge of the life department spoke 
of the past year’s experience and told of 
the prospects for 1938. He urged that 
the year’s activities be divided into 
months and that agents and managers 
endeavor to meet each monthly quota. 





American Income’s New Policy 


American Income of Indianapolis is 
now selling a family budget funeral ex- 
pense plan policy that has already proved 
popular. The plan is sold in units of 
$150, $300 or $450. The assured speci- 
fies the amount of coverage that he 
desires on each member of the family. 
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FAR THAT LITTLE CANDLE 
THROWS HIS 


BEAMS” 


As a company of conservative size, Ohio Casualty 
may be justly proud of its claims service. 


Day and night, from coast to coast, in Canada, in 
Mexico,—O. C. adjusters stand ready to give imme- 
diaie attention to claims large and small. 


This is but one of many services rendered by an or- 
ganization whose agency representation is constantly 
growing in size, in prosperity. We'd like to tell you 
more about it, if you are in unassigned territory. 


Full details on request. 


THE OHIO CASUALTY 
INSURANCE CO. 


Home Office 


Hamilton, Ohio 


Full Coverage Automobile 


Automobile Accident 
Burglary 


Liability 
Fidelity and Surety Bonds 


Plate Glass 








The monthly rate for $150 of coverage 
ranges from 15 cents at ages 1 to 9; 
to $1.16 at age 65. The monthly rate 
at age 35-36 is 26 cents. Charles Scholer 
is president of American Income, which 
operates exclusively in Indiana. 





“Mystery Trip” Arranged 





Stag Party of Chicago Accident & 
Health Association to be Held on 
Northwestern Special Train 





A “mystery” trip, with a setup that is 
wholly new and novel for affairs of that 
kind, is being arranged to take the place 
of the usual stag dinner of the Chicago 
Accident & Health Association. 

C. Truman Redfield, Mutual Benefit 
Health & Accident, chairman of the com- 
mittee in charge of the stag, announced 
at the meeting of the Chicago associa- 
tion Tuesday that arrangements had 
been made for chartering a six-car spe- 
cial train on the Chicago & Northwest- 
ern railroad, which will leave Chicago at 
6 p. m., Friday, Feb. 11, for an unan- 
nounced destination and return to that 
city at 11:30 p. m. Dinner will be served 
on the train, which includes two diners. 
There will be plenty of entertainment and 
some unusual features, announcement of 
which is being withheld to add to the 
“mystery” of the occasion. 

Attendance will be limited to 200. 
About 150 reservations were made at the 
meeting Tuesday and additional reserva- 
tions can be made while they last, 
through either Mr. Redfield or Harold L. 
Bradberg, National Service & Appraisal 
Co., 209 West Jackson boulevard, phone 
Wabash 8560. 





Peerless Names Pearsons 


N. Y. A. & H. General Agent 


NEW YORK—Having been admitted 
to New York, the Peerless Casualty of 
Keene, N. H., has appointed C. C. Par- 
sons of this city, general agent for its 
accident and health department. 

“The company,” Mr. Parsons stated, 
“will specialize in group accident and 
health insurance for such groups as can- 
not qualify under the rules of the Group 
Conference. Many associations, such as 
those of professional men, technical men, 
teachers, employe associations and clubs, 
as well as National Guard units and 
others, have sought the indemnity which 
is now available to them. 

“A supplementary plan covering the 
better paid employes of large corpora- 
tions now covered by Group Conference 
accident and health contracts will also be 
available when conditions warrant. Many 
of these companies have felt the need of 
additional coverage.” 








Aero Underwriters Has New 
Policy for Participants 





A new personal accident policy for 
pilots, instructors and students, known 
as “Aero-age” has now been made avail- 
able by Aero Insurance Underwriters of 
New York. It is a completely new and 
simplified policy covering pilots, in- 
structors and students whether flying or 
on the ground, in one form. Previously 
the flying personnel has had to secure 
separate policies for the ground and fly- 
ing coverages. 

G. L. Lloyd, manager of Aero Under- 
writers, announces that the group here- 
after will issue policies only to students 
who confine their dual and solo in- 
struction to that given by a certified in- 
structor. Pilots who believe they have 
the necessary qualifications can apply to 
Aero Underwriters for an approval cer- 
tificate. Their application will be checked 
by the engineering department and if 
the minimum requirements are satis- 
factory, a formal approval certificate 
will be issued. 

The new policies will be available 
through the casualty company members 
of Aero Underwriters, they being Eagle 
Indemnity, Globe Indemnity, Great 





American Indemnity, London Guaran- 
tee, Phoenix Indemnity and Royal In- 
demnity. 


Has New Hospital Policy 


The Massachusetts Accident is issu- 
ing a new _ hospital coverage policy 
which provides during any policy year 
$5 a day for 21 days for hospital resi- 
dence, $10 payment for operating and 
delivery rooms, $10 for anaesthetic and 
$5 for x-ray examination (excluding x- 
ray of teeth). Childbirth confinement 
benefits are limited to seven days, after 
policy has been in force 10 months. 
Accident benefits are in effect from date 
of -policy and sickness on the 15th of 
the next month following issuance. 
Male and female risks, ages 16-65, are 
covered. Premiums can be paid month- 
ly, quarterly, semi-annually or annually 
at the rate of 75 cents per month, with 
an additional initial payment of $1. 


Johnson Des Moines Manager 


R. W. Johnson has been appointed 
Des Moines manager of the Mutual 
Benefit Health & Accident and United 
Benefit Life, with offices at 327 Iowa 
building. He was for eight years dis- 
trict manager for the Mutual Life of 
New York in Nebraska and for five 
years with the Sun Life, three years 
as assistant manager in the home office 
agency. 


New York to Install Officers 


NEW YORK — The Accident & 
Health Club of New York will hold its 
first dinner of the year at the Hotel 
George Washington Jan. 20. The out- 
standing feature will be the induction of 
new officers by W. Otis Badger, attorney. 
Newly elected officers are: President, L. 
W. Winslow, Fireman’s Fund Indem- 
nity; vice-president in charge of arrange- 
ments, E. H. O’Connor, U. S. Casualty; 
vice-president in charge of education, W. 
T. Hammer, Ocean Accident; vice-pres- 
ident in charge of membership, T. A. 
Beirne, Massachusetts Accident; treas- 
urer, Irving C. Kick, Century Indemnity; 
assistant treasurer, S. J. Graf, Metropoli- 
tan Life; secretary, W. T. Casey, Acci- 
dent & Casualty. 


Blanket Reimbursement Form 


The Hoosier Casualty is issuing a new 
blanket medical reimbursement endorse- 
ment to supplement the allocated form. 
It is to be sold only with accident insur- 
ance and is not available for health cov- 
erage. It is issued only in the amount 
of $500. The annual premium for class 
AAA is $12, semi-annual $6.12 and quar- 
terly $3.12. 


Thompson Leads for Third Year 


M. M. Thompson, district agent Aetna 
Life of Hartford, Cedar Rapids, Ia., led 
all agents of the company in new paid 
accident and health premiums in 1937, 
for the third consecutive year. The 
honor never was previously won for 
three successive years by one agent. 














Brown Associate Manager 


J. R. Brown of Dayton, O., has been 
appointed associate manager of Harroll 
& Haendel Insurance Service, southern 
—— managers of the Inter-Ocean Cas- 
ualty. 





Rubin Production Manager 


A. J. Rubin has been appointed pro- 
duction manager of the Ideal Insurance 
Agency, 222 West Adams street, Chi- 
cago, headed by T. W. Howard, who is 
also Chicago manager for the Income 
Guaranty. The agency will move into 
new quarters in the same building Jan. 
15, tripling its space. 


Hospital Policies Are Competing 
Accident and health salesmen report 
that they encounter these days some 
sales resistance from prospects who have 
purchased hospitalization contracts of 
one kind or another. Some assured are 
in the mood to drop or reduce their reg- 
ular accident insurance, thinking they 
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have adequate protection in their hos- 
pitalization contracts. The resistance is 
found to be particularly strong on the 
part of those to whom the hospital plan 
has been recommended by employers 
and who signed up on a payroll deduc- 
tion basis. 

The good salesman is able to over- 
come that resistance by pointing out the 
limitations of the hospital plan; that it is 
good but by no means replaces regu- 
lar personal accident insurance. Some 
agents advise such persons to consider 





their hospital contracts as health insur- 
ance, supplementing accident cover. 





Drop Georgia Newspaper Drive 


ATL ANTA—The insurance commis- 
sioner’s drive against newspapers selling 
accident and other insurance in connec- 
tion with subscriptions has been halted. 

The matter was brought to the atten- 
tion of the attorney general, with the re- 
sult that this ruling regarding the sell- 
ing of insurance by newspapers was 
withdrawn. 








WoORKMEN’S COMPENSATION 





Rejected in Pennsylvania 


Commissioner Hunt Takes Position 
Retrospective Rating Plan Violates 
Anti-Discriminatory Laws 


HARRISBURG, PA.—The retrospec- 
tive rating plan submitted to the Penn- 
sylvania Compensation Rating Inspec- 
tion Bureau has been disapproved, Com- 
missioner Hunt announces. 

“The proposed plan is not an im- 
provement on the present rating meth- 
od,’ Mr. Hunt said. “It is rather an 
addition to the present structure than 
an attempt to remedy any defects in 
the present plan. It seems to be in 
violation of anti-discriminatory clauses 
in the Pennsylvania law. 

“The submission of the proposed 
plan indicates that its sponsors believe 
the present experience rating plan to 
be inadequate to a certain extent, but 
not to the point that it would be elim- 
inated,” Mr. Hunt added. “The retro- 
spective plan is considered as supple- 
menting the experience rating plan. It 
has been stated that the experience plan 
is not sufficiently responsive in its opera- 
tion and therefore does not encourage 
the incentive to accident prevention 
which factor is claimed for retrospective 
rating. 

“The department is not governed by 
the thought that rating plans are un- 
changeable and permanent. The depart- 
ment will welcome any plans designed 
to insure responsiveness, with due re- 
gard for the stability of the rating struc- 
ture and the insurance laws and wel- 
comes the effort made in this instance 
to improve the rating structure. Such 
improvement, however, may be accom- 
plished in various ways, either by im- 
provement of the present experience rat- 
ing plan or by substitution of a more 
improved plan which would conform to 
the insurance laws.” 


Small Number of Awards 
Under Illinois O. D. Act 


Twelve awards have been made under 
the Illinois occupational disease act 
since its passage Oct. 1, 1936, accord- 
ing to the state industrial commission. 
Thirty-two cases in all were decided by 
arbitration of which 10 cases were de- 
nied and nine dismissed. Of the cases 
denied, five were not exposed to the 
hazard the required period of time as 
stated in section 25 of the act. This 
section provides that a person be em- 
ployed 60 days in an industry before he 
is legally within his rights to file a 
claim. Five were denied upon insuff- 
cient evidence. Of the nine cases dis- 
missed eight failed to materialize for 
want of jurisdiction and one had been 
previously decided by law. 

In the 12 instances where compensa- 
tion was awarded all were non-fatal. 
Lead poisoning was responsible for five 
awards and one for each of the follow- 
ing: Silicosis and tuberculosis; derma- 
titis; boils; tetraethyl; dust and fumes; 
pulmonary tuberculosis, and pneumo- 
coniosis. 

A total of 220 claims were filed for 
the first full year under the act and it 
is estimated that before the second full 
year period is reached the number of 
cases will be increased by about 50 per- 








Seeks Early Decision 


Pennsylvania Attorney-General Asks 
Supreme Court to Pass Directly on 
Constitutionality of New Law 


To insure a more speedy determination 
of the constitutionality of the new com- 
pensation insurance law which becomes 
effective in Pennsylvania Jan. 1 the at- 
torney-general has joined several bitu- 
minous coal operators in petitioning the 
state supreme court to consider the case 
directly instead of through appeal from 
the court of common pleas of Dauphin 
county. 

The latter jurisdiction granted the ap- 
peal of two coal operators for a tempo- 
rary injunction restraining collection of 
the new rates which insofar as mining 
operations are concerned were increased 
by nearly 80 percent. In granting the 
injunction the court required the posting 
of a bond by the companies guaranteeing 
to pay the increased compensation bene- 
fits under the amended statute. It is un- 
derstood several additional operators 
asked permission to join the original ap- 
plicants in contesting constitutionality of 
the act. 

The supreme court has not yet indi- 
cated its position in the matter. The 
suggested procedure is somewhat un- 
usual. 





Urges R. I. Liberalization 

PROVIDENCE, R. I.— Governor 
Quinn, in his annual message to the leg- 
islature, made strong appeal for legis- 
lation to broaden coverage of workmen’s 
compensation. He said: 

“I recommend legislation which will 
properly take care of injuries resulting 
from silicosis and related diseases. Both 
employer and employe are agreed on the 
desirability of such a program and should 
be able to agree on the form of an act 
which would do justice to both parties. 

“IT recommend an act which will pro- 
hibit employers from _ discriminating 
against workers more than 40 years of 
age. 

“T also recommend amendments to the 
workmen’s compensation law which will 
liberalize it still further and such other 
legislation in the labor field as is de- 
signed to promote the public interest.” 








cent. However, current figures offer no 
competent basis for underwriting, inas- 
much as the merits of a great number 
of cases have not yet been determined. 
Cases are also disappointing from an 
engineering standpoint inasmuch as a 
large number of the cases filed have 
little or no bearing whatever on the per- 
son’s type of employment and an occu- 
pational disease which might be con- 
tracted. Only a few decisions on 
contested cases have been given in the 
upper courts. 

A more or less united effort has been 
made on the part of insurance com- 
panies to combat “settlement for nuis- 
ance value” and claims for the ordinary 
diseases of life which are not intended 
to be covered by the act. However, the 
problem has become sizable inasmuch 
as the higher courts have not as yet set 
definite precedents and because the IIli- 
nois committee for joint defense has 
made no concerted effort in question- 
able cases. 











PREVENTION a 


SPECTIONS.. 


When the American Glass Company makes 
a replacement the Foreman is instructed 
to make a thorough inspection of other 
plates not broken, for looseness or other 
faulty defects, etc., that may cause glass 
to become cracked. A report is submitted 


at once. 


REPAIRS... 


If advised by insurance companies, we are 
pleased to give this added service of tight- 
ening loose glass, moldings and other minor 
repairs. This service insures against future 


breakage, and is done without additional 


SEARCH... 


Before a replacement is made, cause of the 
break, which may be due to action of acids, 
paint, erosion, etc., is investigated. A de- 
tailed report of the case is made and sub- 


mitted to the insurance company. 


RVICE.. 


Reliable and dependable service, hand-in- 
hand with speed, have made the American 
Glass Company the recognized leader in 
the Chicago Plate glass replacement field. 


phone MOHawk 1100 


or write 


OL revrirars less aiipuaamas 


1030-42 NORTH BRANCH STREET: CHICAGO 
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NEWS OF-CASUALTY* COMPANIES 





Kemper Companies’ Figures 





High Spots in the Annual Statements 
—All Show Material Increases on all 
the Important Items 


The Lumbermen’s Mutual Casualty, 
American Motorists and National Retail- 
ers Mutual Fire, the three James S. 
Kemper companies of Chicago, showed 
net premiums for the year $34,674,156, 
gain $5,448,315. The Lumbermen’s Mu- 
tual Casualty premiums totaled $26,566,- 
766, gain $4,347,151. The American Mo- 
torists premiums were $6,306,682, gain 
$812,265. The National Retailers Mu- 
tual Fire had a premium income of 
$1,800,708, gain $288,899. 

The biggest dollar gain recorded by 
the two casualty companies, the Lumber- 
men’s Mutual and the American Motor- 


ists, was in compensation premiums 
which amounted to $9,552,814, gain 
$2,569,959. The automobile premiums of 
the two companies were $20,944,445, 


gain $1,949,918. The Lumbermen’s Mu- 
tual Casualty itself wrote $15,991,168, 
gain $1,503,789. It leads all mutual car- 
riers in automobile insurance volume. 

In commenting on the results Mr. 
Kemper said, “Although compensation 
premiums normally decrease during a de- 
pression in business because of declin- 
ing payrolls, our premiums on this class 
of insurance have maintained their rate 
of increase throughout the entire year. 
We expect, however, that if the recession 
continues this class of business will re- 
cord a decrease during coming months 
due not only to increasing unemploy- 
ment but also to the lower rate levels 
which have been granted for favorable 
experience in certain of the states. 





Ask Receiver for Standard 
Mutual Auto of Iowa 


DES MOINES—Appointment of a 
receiver for the Standard Mutual Auto- 
mobile of Council Bluffs will be asked 
by Attorney-general Mitchell, on rec- 
ommendation of Deputy Commissioner 
Pew. Commissioner Murphy had al- 
ready cancelled its authority to trans- 
act business in Iowa and all agents’ 
licenses, on the ground that the asso- 
ciation is insolvent, as found by an ex- 
amination by the department, and that 
its condition is such as to render fur- 
ther transaction of business hazardous 
to public and policyholders. The state- 
ment said all assets, including liability 
of policyholders for assessment, will be 
exhausted in payment of obligations al- 
ready incurred. Policyholders were 
urged to seek protection elsewhere. 

According to its last annual state- 
ment, C. E. Noel was president; C. E. 
McCoy, vice-president, and L. R. Ritchie, 
secretary-treasurer. 

Leo R, Ritchie, secretary of the Stand- 
ard Mutual, charged that the Iowa ad- 
ministration is attempting to “wreck” 
the company. 

“We wrote $30,000 gross premiums the 
first year and at the end of our second 
year we had written $60,000 of business 
and had 250 actively producing agents 
in Iowa,” Mr. Ritchie said. “Due to 
the recession of 1937 it appeared desir- 
able, to protect present policy holders, 
to levy a 20 percent assessment, but the 
acting insurance commissioner sought a 
100 percent assessment, which the direc- 
tors refused. We will fight the receiv- 
ership threat in court.” 








American State Reports 


The American States reports assets of 
$2,263,438 as of Dec. 31, of which $280,- 
420 is in cash and $1,011,627 in United 
States government bonds. Public utility 
bond holdings total $175,762, industrial 
bonds $99,199, railroad bonds $19,431, 
stocks $118,442, first mortgage loans 
$64,600, home office building $135,000. 





accrued interest $12,046, premiums re- 
ceivable $346,907. Stocks are at Dec. 31 
market values and the bonds are amor- 
tized. _Premiums increased $339,368 in 
1937. 


American F. & C. in 28 States 


The American Fidelity & Casualty of 
Richmond, Va., entered eight states in 
1937 and is now licensed in 28 states. 
It plans to enter additional states this 
year. 


Asks Quiz of Arrow Mutual 


An investigation of the Arrow Mutual 
Liability of Watertown, Mass., is de- 
manded in an order introduced in the 
Massachusetts legislature by Senator 
Considine of New Bedford. 


L. A. Polk Elected Secretary 

L. A. Polk, who was formerly con- 
nected with a casualty company in Chi- 
cago as head of the claim, department, 











was recently elected secretary of the In- 
land Mutual of Huntington, W. Va. 
This company was organized last May 
to operate under the automobile mutual 
law of West Virginia. Harold Shlensky, 
head of the Central Mutual Plate Glass 
of Chicago, recently advanced some 
money to Inland Mutual on surplus 
notes. The West Virginia department 
advises that this money is to be paid 
back to Mr. Shlensky rather soon and 
he is not active in the management of 
Inland Mutual. 





Bituminous Casualty Bonus 


Employes of Bituminous Casualty of 
Rock Island, Ill., have received a bonus 


| equivalent to one month’s salary. 








Kansas Bankers Surety—Assets, $599,- 


881; ine., $7,881; unearned prem., $33,- 
149; loss res., $25,400; liab. res., $30,000; 
capital, $318,250; surplus, $182,051; ine., 
$17,719. Experience: 

Prems. Losses 
BROOD - bis teivene veeee $ 66,299 $ 1,927 


The Arex Indemnity of New York has 
been licensed in Iowa. 

The American Casualty of Reading, 
Pa., has been admitted to Virginia. A 
state manager is expected to be named. 








CASUALTY ASSOCIATION NEWS 





Chicago Adjusters Group 
Studies Detective Issue 





President A. H. Borchers of the Ad- 
justers Association of ‘Chicago, at its 
monthly meeting, appointed a committee 
to study the situation created by the 
demand of the Illinois state department 
of registration and education that ad- 
justers submit to licensing under the 
new law governing the operations of 
private detectives. The committee con- 
sists of R. M. Beatty, Western Adjust- 
ment; H. M. Moore, Underwriters Ad- 
justing; H. K. George, Wagner & Glid- 
den; W. H. Rothermel, independent 
adjuster with quarters in the offices of 
the Cook County Loss Adjustment Bu- 
reau, and W. S. Levens, head of Wil- 
son S. Levens & Co. 

Those participating in the discussion 
at the meeting expressed the belief that 
the detective law does not apply to ad- 
justers. The language of the law is quite 


_broad, but the adjusters feel that it can- 


not be made to apply to them. Prac- 
tically all of those attending the meeting 
reported that the department of regis- 
tration and education had made ad- 
vances. Most of the adjusters had 
received from that department copies of 
the law together with applications for 
license. 

A few adjusters in Chicago say they 
are in favor of having adjusters licensed 
as detectives. One theory is that if this 
were done, the curb stone adjuster might 
be eliminated and another theory is that 
if adjusters were licensed as detectives, 
that might serve officially to legitimatize 
their operations and forestall any effort 
on the part of lawyers to force the ad- 
justing business into the hands of at- 
torneys. 


Chicago Meeting Jan. 19 
At the Jan. 19 meeting of the Cas- 


ualty Underwriters Association of Chi- | 


cago, Warren A. Cook, superintendent of 
the engineering department of the Zur- 
ich, will give a talk on “Evaluation of 
Occupational Disease Hazards.” Mr. 
Cook was formerly chief industrial 
hygienist of the bureau of occupational 
diseases of the Connecticut state depart- 
ment of health, and is now chairman of 
the committee of chemical methods of 
air analysis of the American Public 
Health Association. 


Gibson California President 


Read H. Gibson, Pacific Coast man- 
ager New Amsterdam Casualty, was 
elected president of the Casualty Insur- 
ance Association of California at the an- 


| 
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nual meeting. J. S. Sheppard was elected 
vice-president and G. W. Kemper, Fire- 
man’s Fund Indemnity, was reelected sec- 
retary-treasurer. A. W. Hillback, retir- 
ing president, was presented with a gold 
pencil, a plaque and a silver serving tray. 


Joint Pitttsburgh Meeting 

PITTSBURGH.—tThere is as much 
difference between the commercial re- 
porting business of today and the serv- 
ice of 1919 as between automobiles of the 
two periods, Edward King, secretary- 
treasurer Hooper-Holmes Bureau, told 
a joint meeting of the Casualty Associa- 
tion of Pittsburgh and the Pittsburgh 
Casualty Claims Association here. To- 
day about 80 percent of the reports are 
made by full-time inspectors. The former 
high turnover of inspectors has been 
checked and the man who reports dishon- 
estly is a rarity. 

Dr. Paul Bovard, consulting roentgen- 
ologist, explained methods of detecting 
silicosis and industrial conditions that 
expose workmen to the disease. 





Former High Pacific 
Mutual Official Is Dead 








LEE A. PHILLIPS 


Lee A. Phillips, chairman of the Pa- 
cific Indemnity and formerly executive 
vice-president of Pacific Mutual Life, 
died at his home in Beverly Hills, Cal., 
from coronary thrombosis. He had been 
critically ill for several weeks. He was 
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Col. R. H. Carruth, Fidelity & Deposit, 
Chicago, spoke at a Great Northern 
Life’s agency meeting in Chicago. 





A new book entitled “Automobile Lia- 
bility Insurance” has been issued by Cal- 
laghan & Co. of Chicago, being based 
on national standard policy provisions. 
The author is John A. Appleman, head of 
the legal department of the State Farm 
Mutual Automobile of Bloomington, III. 
This takes up the legal phases of the 
automobile contract, including declara- 
tions, insuring agreements, exclusions, 
conditions, etc. It is a book of almost 
600 pages and from a legal standpoint is 
most complete and comprehensive. It 
gives legal citations on various cases rep- 
resentative of the points brought up. The 
price of this book is $10. It is sold by 
THe NATIONAL UNDERWRITER, 





In a recent conversation with Presi- 
dent T. J. Falvey of Massachusetts 
Bonding, C. H. Burras, president of 
Joyce & Co., Chicago, discovered that 
the two are twins in several particulars. 
Both entered the insurance business in 
1897, just 40 years ago. Mr. Falvey 
went with U. S. F. & G. in New York 
and later Boston, and Mr. Burras joined 
the claim department of the London 
Guarantee in Chicago. Both have been 
identified with the business since then. 

Mr. Falvey is president of the Clover 
Club of Boston, a social dinner club that 
was organized in 1884, and Mr. Burras 
is president of the Forty Club of Chi- 
cago that was organized in the same 
year. Both are dinner clubs having no 
club home, the object being to bring to- 
gether monthly during the winter sea- 
son a few companions and their guests 
for dinner and an evening of good fel- 
lowship. 





E. H. O’Connor, assistant secretary of 
the United States Casualty in charge of 
its accident and health department, is on 
an extended western trip. He was in 
Chicago this week to attend the meeting 
of the executive committee of the Na- 
tional Accident & Health Association 
and went from there to Iowa and then to 
the southwest. He will speak at a meet- 
ing of the St. Louis Accident & Health 
Association Feb. 20. 


M. J. Blitz, well known Fort Wayne, 
Ind., agent and for a long time general 
agent of the Preferred Accident, serving 
that company for 43 years, attended a 
bridge club the other evening and his 
place card contained the following state- 
ment: “You ought to feel honored, young 
man. Do you know that today I have re- 
fused to see seven insurance men?” 

“T know,” said the agent. “I am them.” 





The Insurors Indemnity & Insurance 
Co. of Tulsa, Okla., has gotten out a new 
weekly bulletin called “The Ins-In-Era- 
tor.” The company has arranged with 
the famous Phil Braniff of Tulsa, Okla., 
to get up the bulletin. Phil has created 
a wide reputation as a columnist, epi- 
gramist and constructor of unique and 
finished phrase. He is the author of “By 
the Way,” a weekly message sent out by 
the “Tebco Messenger” of the T. E. 
Braniff Co. of Oklahoma City and pub- 
lished in the “Insurance Field.” 


McGee to Conduct Course 


MINNEAPOLIS.—L. C. McGee, 
manager of the Aetna Casualty, will con- 
duct an advanced course in casualty in- 
surance in the extension division, Uni- 
versity of Minnesota, beginning in Feb- 
ruary. The course will take 17 weeks, 
with classes one night a week. 








66 years of age. He went to Los An- 
geles in 1895 and practiced law. In 
1907 he became general counsel for Pa- 
cific Mutual Life. He was elected vice- 
president in 1910 and executive vice- 
president in 1924. 
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Suspend Writing 
Order Adds to 
Bewilderment 


(CONTINUED FROM PAGE 17) 

is being used as a guide in 
Illinois. The expressed objectives in 
California include cooperation with ad- 
mitted carriers in the surplus line mar- 
ket; to discourage violation of the sur- 
plus line law, to define what constitutes 
surplus lines, etc. There are a chair- 
man, secretary, executive committee and 
advisory committee for southern Cali- 
fornia. \Possibly merely an advisory 
committee will be set up in Illinois to 
handle details. 


pervision, 


Association Independent 


The association, Mr. Kadyk said this 
week is definitely not an adjunct or de- 
partment of the attorney-in-fact’s office. 
Records will be segregated. Association 
members will report direct to the in- 
surance department under their surplus 
line licenses and will be directly respons- 
ible to the department for maintenance 
of proper practices. They will pay the 
taxes on surplus line premiums they 
write, will provide license bond, etc. At- 
torney-in-fact John S. Lord is avoiding 
any suggestion of participation in af- 
fairs of the association. Quarters adjoin- 
ing but separate from ‘those of Lord, 
Lloyd & Bissell are being arranged in 
the Field building, from which to ad- 
minister the association. 

So far, 12 agents have been licensed 
to handle surplus lines and three more 
have applied for license. A number of 
brokers have signed the agreement re- 
quired by Mr. Lord to write other lines 
in Lloyds, but a few objected about 
some phraseology, especially lack of 
mention of the $5,000 bond required of 
each broker. Negotiations were on to 
secure elimination of this requirement, 
and some brokers feared to sign the 
agreement would end these negotiations. 
London underwriters were informed of 
the situation by cable and cabled reas- 
surance that the matter was still open. 


To Define Surplus Lines 


One provision of the California plan is 
requirement of 90 days’ notice of with- 
drawal by a member. It is required that 
all assessments and other indebtedness 
be paid in full before resignation shall 
be effective. It is not known whether 
this will be incorporated in the L[llinois 
plan. The advisory committee that will 
be elected will have the main function 
of determining what is a surplus line 
risk. This will call for some hair-split- 
ting. The law requires that to be classi- 
fied as surplus line a risk must be such 
that a “majority” of admitted companies 
will not write it. Insurance Director 
Palmer may be called in to decide in 
case the committee is unable to do so. 

It is reported the California surplus 
line plan has functioned satisfactorily. 
Commissioner Carpenter supervises it 
closely. 

Much study is being given the Lon- 
don Lloyds setup in Illinois to deter- 
mine what the net effect is likely to be. 
Some observers express the belief that 
the restrictions of London Lloyds op- 
erations, which the London underwriters 
have undertaken to impose on them- 
selves throughout the United States be- 
ginning the first of the year, will have 
a greater effect upon the reduction of 
their premiums from this country than 
will the restrictions imposed by the 
agreement that was entered into under 
the Illinois code. Lloyds underwriters 
find in the agreement with Mr. Palmer 
three very favorable factors, but one 
extremely unfavorable factor that may 
very largely counteract the influence of 
the favorable elements. The first favor- 
able factor is the agreement on the part 
of Mr. Palmer that the $2,350,000 de- 
posit of London Lloyds in Illinois shall 
be regarded as an aggregate deposit for 
the benefit of all underwriters and not 
an individual deposit. 

The second favorable factor is that 
the limitation of risk acceptance on any 
one line to 10 percent of the deposit is 
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applicable to the net retention by the 
policy underwriters and not to the face 
value of the line. This recognizes the 
right of Lloyds underwriters to reinsure 
with Lloyds underwriters other than 
those interested in the original policy. 

The third favorable factor is that the 
premium reserve requirement is applica- 
ble to the retained primary lines and 
not to the gross lines and that premium 
reserve does not have to be accumulated 
under acceptances falling in the surplus 
line category. 

However, the fact that there is any 
premium reserve requirement at all, will 
force the Lloyds underwriters to hold 
down their writings in Illinois. This is 
cauite distasteful to some who are inter- 
Lloyds business. They be- 
lieve that Lloyds from time to time will 
have to cease writing new business in 
Illinois in order to release enough re- 
to meet the requirements. 


Lines Not Prohibited 


It turns out that Lloyds is not pro- 
hibited under the agreement from writ- 
ing automobile and fire business in IIli- 
nois, but it is merely stated that these 
lines will not be written because Lloyds 
has’ not filed rates under the fire insur- 
ance rating article and the automobile 
anti-discrimination article of the Illinois 
code. Lloyds writes very little direct 
fire business. In the last two or three 
years Lloyds has gone after direct auto- 
mobile business and this activity, per- 
haps more than any other, has stirred 
agents. Automobile business is a bread 
and butter line to many agents and the 
loss of these risks to Lloyds has caused 
a good deal of resentment in the field. 

Lloyds will not write any workmen’s 
compensation business in Illinois. This 
decision was reached because Lloyds 
refuses to become a member of the 
compulsory statutory pool that insures 
workmen’s compensation and occupa- 
tional disease lines that are not able to 
get coverage on a voluntary basis. 

In the last two or three years Lloyds 
has written considerable workmen’s 


serves 





compensation business direct, but for 
many years it has issued excess con- 
tracts for self insurers. That has been 
exceedingly profitable business and the 
underwriters who are interested in that 
phase of the business are extremely sorry 
to lose that income. The new deal also 
eliminates the writing of so-called stop 
loss contracts in the compensation field. 
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Illinois for the past couple of years by 
certain brokers and by service concerns 
that take care of the engineering and 
claim requirements. It is understood 
that some of those interested in the stop 
loss business are considering formation 
of small mutual companies to issue the 
contracts. It may be that Lloyds can 
| reinsure these proposed new companies 


That has been pushed quite actively in' and get their income that way. 








FIDELITY AND Surety News 





Plan Five Meetings in 
Michigan Fidelity Campaign | 


DETROIT—Plans 
rapidly 
and production campaign for fidelity 
bonds among agents and prospective 
bond buyers of Michigan, to be put on 
with the financial support of the surety 
companies by the Surety Association of 
Michigan, aided by the Michigan Asso- 
ciation of Insurance Agents, Detroit As- 
sociation of Insurance Agents and other 
local boards early in March. 

Five meetings will be held in Detroit, 
Grand Rapids, Saginaw, Battle Creek 
and Detroit. Speakers will include com- 
pany executives, well-informed agents 
and buyers of fidelity bonds. 

T. A. Eggleston, Aetna Casualty, is 
general chairman of the fidelity 
campaign committee. 


Ruling on Official Bonds 





are progressing 





ST. PAUL—With new village officials | 
taking their seats in many parts of Min- | 
nesota this month the perennial ques- | 


tion has been raised again as to who 
should pay for the official bonds re- | 
quired. May the premium be paid from 
village funds or should the official pay 
for his own? 

The Minnesota attorney general has 
ruled that where the official is reim- 


| 


for the cooperative educational | | 5 


| 


bursed on a fixed statutory basis or by 
fees, he should supply his own bond 
| and pay the premium. The village has 
no authority to pay such premium, the 
attorney general has held. Where the 
compensation is not fixed, as in the case 
treasurer and clerk, the question of 
the bond premium should be considered 
at the time compensation is fixed. Either 
the salary should be fixed to account 
for the bond or the bond should be paid 
fort by the village dire directly. 


Audit Nebraska Tre Treasury 


LINCOLN, NEB.—Frost, Congdon 
& O’Hara, Omaha, have been employed 
to make four semi-annual audits of the 
state treasury at $500 each. The money 
is being paid out of the savings in pre- 
miums when the treasurer’s bond was 
cut from $1,000,000 to $700,000. Bond- 


bond ing companies had insisted on periodical 


audits as a condition of their resuming 
the risk, from which they removed 
themselves for a period of 24 days two 
| years ago. 


Checking Methods Reviewed 
DETROIT—W. R. Town of the state 


auditor’s office in Lansing addressed the 
| Surety Association of Michigan at its 


meeting here on the methods employed 
by the auditor’s department in checking 
the books of county treasurers. This 
procedure serves as a safeguard both for 




















AGENTS! 


of New York 


tection. 


Chamber of Commerce Bldg., 


Offices in all principal cities of United States and Canada 


BROKERS! 
Inerease your Earnings 


Widen Your Field to Include 
CREDIT INSURANCE 


Probably nine out of ten Manu- 
facturers and Jobbers whom you serve 
shorld be carrying Credit Insurance. 
C.edit Insurance is growing at a great 
rate—sales possibilities are tremendous. 

You will meet receptive minds every- 
where. Credit Insurance is widely ac- 
cepted by business executives as the 
most practical, efficient, and economical 
method of safeguarding resources — 
capital, surplus, and profits. It has the 
hearty good will of harassed credit 
managers. It is endorsed by auditors, 
bankers. 

It is not intended that you sell Credit 
Insurance unaided. Your function is to 
make contacts —to present basic prin: 
ciples intelligently. Our own highly 
trained representatives co-operate with 
you by taking care of all technical 


phases, proper coverage, etc., to your 
mutual profit. 

The groundwork is laid for you. For 
years, American Credit Insurance has 
been widely advertised in newspapers. 
[his year we inaugurate the most exten- 
sive publicity campaign in our 44 years’ 
history. Forceful ads in large space are 
appearing in nationally circulated busi- 
ness and financial magazines, and in 
trade journals of many industries. 


More American Insurance is being 
written than ever before. It is easier 
than ever to sell—more forms of cover- 
age, liberalized policies, low-cost pro- 


Get details of how we co-operate 


with you from our nearest office, or 
write direct to headquarters. 


American Credit Indemnity Co. 
J. F. McFadden, Pres. 


St. Louis, Mo. 
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A Source of Out-of-the-Ordinary 
contracts for agents and brokers 


sources, we feel that we have 
rendered a useful and valu- 
able service. 


@ This year, R. N. Crawford 
& Company, Inc., enters its 
twenty-fifth year of service 


to agents and brokers all 


Our hope for the New Year 
is that we may continue to 
contribute in some measure 
to the success of our old 
friends and that we may win 


over America. 


Through specializing in 
“out-of-the-ordinary” con- 
tracts which can not be se- 
ordinary new ones. 


cured through 


R. N. CRAWFORD & CO., Inc. 


Insurance Exchange, Chicago — Telephone Wabash 2637 





Contracts 


“OUT-OF-THE-ORDINARY" 


Headquarters for 














What's Your Definition 
of Stability? 


HERE’S OURS--: 
EVERY LEGITIMATE LOSS 


has been paid under every 
policy. 
FOR 


22, 


YEARS 


The management of the 
Company has remained in 
the same hands. 


The Home Office of the 
Company has remained in 
the same city. 








ILLINOIS CASUALTY COMPANY 


SPRINGFIELD 


PAUL W. PICKERING, 
Secy.-T reas. 


J. L. PICKERING, 
President 


Ilinois—Indiana—Iowa 











the state treasurer and for the surety 
companies carrying the treasurers’ bonds, 
he pointed out. 

President J. C. Smith, American 
Surety, appointed a nominating commit- 
tee to bring in a slate of officers at the 
annual meeting in February. W. J. Reut- 
ter, Fidelity & Casualty, was elected 
secretary-treasurer recently to fill the 
unexpired term of Joseph Bretz of the 
same company, who was transferred to 
another territory. 





Sue on Matthews’ Bonds 
LINCOLN, NEB. — Representatives 
of the Cosmopolitan Life, whose affairs 
are shortly to be wound up by court 
action, have brought suit in the federal 
court against the Employers Liability for 
$15,000 and against the Fidelity & De- 
posit for $20,000, on bonds written by them 
on President Jack Matthews. More than 
a year ago the district court held Mat- 
thews liable personally for acts of the 





management in handling of thrift cer- 
tificate funds, and entered judgment 
against him for $191,300. 


County Judge Needn’t Give Bond 


MADISON, WIS.—In an_ opinion 
relative to the adoption of a resolution 
by the Manitowoc county supervisors 
requiring all elective county officials to 
file surety bonds, Attorney General 
Loomis holds a county board has no 
right to require a county judge to fur- 
nish a surety bond nor to pay the pre- 
mium on such bond. 


Additional Wisconsin Suits 
MILWAUKEE. — With additional 
suits filed against Milwaukee tavern- 
keepers, the state has brought the total 
number of actions in Milwaukee county 
to 94 in efforts to collect the face value 
of $1,000 surety bonds from operators 
who have violated tavern regulations. 














CHANGES IN CASUALTY FIELD 





Gregg Assistant Secretary 
of the American General 





Leon S. Gregg has been elected as- 
sistant secretary of the American Gen- 
eral of Houston. He has been connected 
with the company since 1929 as under- 
writer in the casualty department. 

He was with the casualty division of 
the Texas insurance department from 
the time of his graduation from the Uni- 
versity of Texas in 1926 until he joined 
the American General in 1929, serving 
as chief inspector and rater, handling 
schedule and experience rating in that 
department, and as assistant actuary, 
handling compilation of casualty sta- 
tistics. 





Miller Detroit Manager 


The Standard Accident has appointed 
C. L. Miller manager of its Detroit 
branch office, in charge of Michigan 
territory. F. A. Hackett, formerly asso- 
ciate manager of the Detroit branch, has 
been transferred to a similar post in 
Newark. 

The bonding department of the De- 
troit office will continue under the man- 
agement of A, A. Clark. 





Aetna Casualty Chicago Changes 


R. D. Hodson has been appointed 
agency supervisor in the Chicago office 
of Aetna Casualty. He will assist the 
city and downstate special agents and 
do other work that was previously han- 
dled by E. O. Wagoner, who resigned 
some time ago. 

D. K. Weiser has been appointed 
agency supervisor to assist office agents, 
loop agents and brokers and those affil- 
iated with the R. S. Edwards Aetna 
Life agency. 

L. F. Apostolo will handle all state 
and Board of Underwriters licenses and 
have charge of advertising and publicity. 


—. 


Enters Compensation Field 


INDIANAPOLIS.—Lloyds America 
of San Antonio, having made the neces- 
sary deposit of $25,000 with the Indiana 
department, has now commenced to 
write workmen’s compensation in the 
state through the H. C. Baldwin agency 
of Indianapolis, general agents. The 
Baldwin office has represented Lloyds 
America in Indiana about four years. It 
has 225 agents and wrote more than 
$250,000 in premiums last year for 
Lloyds America. It will now write com- 
pensation and general liability in Indiana 
as well as the other lines, including pleas- 
ure cars, long haul trucks and buses. 





John W. Mills Reenters Law 


John W. Mills has resigned as special 
agent in the Chicago office of Fidelity 
& Deposit to reenter the practice of law 
in association with Elwin §. Wadsworth 





in Dixon, Ill. Mr. Mills has made a spe- 
cial study of insurance legal matters and 
will be well equipped for that phase of 
the work. He has been with Fidelity 
& Deposit about two years. Previously 
he practiced law in Chicago in associa- 
tion with his brother, L. C. Mills. He 
graduated from John Marshall Law 
School in 1934. 


Carl Douksh’s New Setup 


COLUMBUS, O.—Carl Douksh, who 
has been appointed general agent for the 
Mellbank Surety in Ohio, is associated 
with the Atkinson Insurance Agency. 
That concern has been made agent for 
Mellbank Surety in Ohio. 








Pierce with L. & L. Indemnity 


H. J. Pierce has joined the London & 
Lancashire Indemnity as special agent 
in New Jersey. He becomes associated 
with John W. Young of the Newark 
service office, 24 Commerce street. Here- 
tofore for 11 years he has been special 
agent for the Globe Indemnity. 





Breen with Tuttle Agency 


NEW YORK—A late accession to the 
staff of the David E. Tuttle agency of 
Brooklyn is John T. Breen, previously a 
special agent here for the Aetna Cas- 
ualty & Surety, and with over 13 years 
experience in the business in this and 
other cities. Recently he has specialized 
in developing accident and health busi- 
ness in the Brooklyn territory. The Tut- 
tle office is general agent for the London 
& Lancashire Indemnity, holds a like 
connection for the inland marine depart- 
ment of the Queen and serves as branch 
manager of the Orient. In addition it 
represents the Columbian National Life. 





Curtis Leaves Insurance 


J. E. Curtis is resigning as Indiana 
state agent of the Ohio Casualty to join 
the Sheehan Construction Company of 
Indianapolis, with which several mem- 
bers of his family are already identified. 
Mr. Curtis has been in the casualty and 
surety field for 22 years and was with 
Foster & Messick, Indianapolis, before 
going with the Ohio Casualty. 


New Philadelphia Office 


The Philadelphia office of the Ameri- 
can Automobile is being moved to larger 
quarters in the Fire Association build- 
ing, Fourth and Walnut streets. 








The National Mutual Casualty of Tulsa, 
Okla., has- added to its claim department 
Henry Long, formerly with the Lloyd 
Caldwell Corporation Claims Service at 
Dallas, 


Bowen Talks at Columbus 


Superintendent Bowen of Ohio spoke 
to the Columbus Health & Accident As- 
sociation on “The Ideal Agent.” 
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Producers Offer Auto Merit Rating Plan 


(CONTINUED FROM PAGE 17) 





an accident for which insured would for- 
feit the credit. The agents would ignore 
minor claims up to $10. 

\President Sullivan of the General 
Brokers Association of the Metropolitan 
District, addressed the New York de- 
partment asking that it defer approval 
of the contract until a hearing could be 
arranged. The policy form has not yet 
been submitted to the department. 

A special meeting of the National Bu- 
rueau members was held Wednesday 
afternoon to consider the alternative 
proposal submited by the agents Tues- 
day. It is stated that a further con- 
ference between managers and producers 
will be held before final action is taken. 
The withdrawal of the new policy is out 
of the question, as its intended issu- 
ance Feb. 1 has been advertised the 
country over, and widely acclaimed by 
the daily press. The proposition of the 
agents is either to modify certain fea- 
tures of the contract or to grant an al- 
ternative policy. 





LOCAL GROUPS’ ACTION 





The Casualty Underwriters Associa- 
tion of Cleveland, at a special meeting, 
went on record against the automobile 
retrospective merit rating plan and G. I. 
Goodman, secretary, addressed the fol- 
lowing telegram to the National Bureau 
of Casualty & Surety Underwriters: 

“Undersigned at special meeting passed 
resolution unqualifiedly opposing safe 
driver award plan. Bulletins and news 
articles announcing plan indicate its ac- 
ceptance by National agents associations 


whereas we have definite information 
that they opposed it. We emphatically 
concur in this opposition. Canvass of 


situation shows agents unwilling to_ac- 








ADJUSTER-LAWYER 


Independent adjuster desires inquiries 
from young man well grounded in cas- 
ualty claim work. Experience in general 
law practice desirable but not essential. 
State age and experience in detail, sal- 
ary desired and full particulars. Replies 
held in strictest confidence. 


ADDRESS H-2 NATIONAL UNDERWRITER 














CASUALTY UNDERWRITER 
Experienced Casualty Underwriter 
wanted by Chicago Branch of Massa- 
chusetts Bonding and Insurance Com- 
pany, 1919 Insurance Exchange Build- 
ing. All replies confidential. 














WANTED 


Contact man, about 35, for Mutual or- 
ganization. 
ADDRESS G-98, NATIONAL UNDERWRITER 














SPECIAL AGENT DESIRED 


Special Agent desired for State of Indiana by 
leading Casualty and Surety Company. Give ex- 
perience and all pertinent information in reply 
which will be held in confidence. 


ADDRESS H-1 NATIONAL UNDERWRITER 














CLAIM MAN AVAILABLE 


Branch casualty claims manager, 16 years’ ex- 
perience, principally automobile. Capable man- 
aging entire claim department small casualty 
company or any branch office. Thirty-eight years 
old, exceptional references. 

ADDRESS G-99 NATIONAL UNDERWRITER 
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cept reduced commissions and regardless 
of theory the actual effect will be to drive 
producers including general agents from 
conference companies. Understand plan 
was adopted to pacify certain member 
companies which otherwise threatened 
withdrawal. We well remember the dis- 
mal flop of the merit rating plan 
which was hatched under similar cir- 
cumstances.” 

The ‘Maryland Association of Insur- 
ance Agents adopted a resolution voicing 
opposition to the bureau merit rating 
plan. The chief objection was the reduc- 
tion in commissions. 

Identical resolutions have been adopted 
by committees of the Wisconsin Associa- 
tion of Insurance Agents, Milwaukee 
Board of Casualty and Surety Under- 
writers, and casualty conference commit- 
tee of the Milwaukee Board of Fire 
Underwriters protesting the bureau’s 
merit rating plan. 


Protest from Kentucky 


The executive committee of the Ken- 
tucky Association of Insurance Agents 
at a meeting in Louisville directed a pro- 
test to the National Bureau of Casualty 
& Surety Underwriters, and sent copies 
to the National Association of Insurance 
Agents and National Association of 
Casualty & Surety Agents, opposing the 
adoption of the automobile safe driver 
reward plan, as being unworkable. The 
protest read: 

“We vigorously protest against the 
adoption of the new automobile safe 
driver reward plan. Our objections are 
founded on the additional amount of la- 
bor involved in delivering the policies, 
the unnecessary increased premium in- 
troduced and the dissatisfaction that will 
be caused in numerous cases when own- 
ers learn they are not entitled to a re- 
bate. The increase in cost gives added 
advantage to the mutuals and non-con- 
ference competition and is in no wise 
compensated by the prospect of the 
slight return premium at the end of the 
policy year. We believe this plan is con- 
trary to the fundamental principles of 
stock insurance in that it does not spread 
losses over all policyholders, fortunate 
and unfortunate, and likewise in many 
cases it will cause rank discrimination. 
The idea of rebate is closely associated 
with the mutual plan of insurance and in 
our opinion the proposed plan completely 
nullifies the strongest solicitation argu- 
ment for stock insurance, that of fixed 
cost. We see great possibility of a great 
deal of switching of business and rewrit- 
ing in connection with every policy as soon 
as a claim is paid.” 


PROTEST FROM CINCINNATI 
CINCINNATI.—A special meeting of 
the Cincinnati Casualty & Surety Asso- 
ciation was called to discuss the safe 
driver reward plan. It was termed im- 
practical and not consonant with stock 
insurance principles. It was felt the plan 
would run into the same difficulties ex- 
perienced by merit rating a number of 
years ago, when all assured received ben- 
efit of credits whether entitled to them 
or not. The plan will not be effective in 
aiding the agent to retain and solicit au- 


tomobile business in competition with 
the non-conference and mutual com- 
panies, a speaker said. It was felt a 


weakness was that renewal did not have 
to be placed in the company in which 
originally written. A speaker said, al- 
though perhaps 95 percent of business 
on his books could be written at expira- 
tion on the new basis, a participating 
policy was not as sound a policy for the 
stock companies as if a straight discount 
were given at the end of the year, pro- 
viding the assured was entitled to it. An- 
other speaker stated effort by the com- 
panies to cut down accidents by offering 
a reward to careful drivers was to be 
commended, but he seriously doubted 
whether an insurance premium could at- 
tain the objective. Opinion was the plan 





was announced without sufficient talking 


over with producers’ groups. 

A telegram was sent the National Bu- 
reau of ‘Casualty & Surety Underwriters, 
stating the Cincinnati association of 103 
agents, general agents and branch man- 
agers, at a special meeting, unanimously 
went on record as opposed to the plan 
as being impractical and unworkable 
from a production standpoint. They 
stated they would support any plan less 
subject to complications from a produc- 
tion standpoint. 


FAVORED IN NORTH CAROLINA 

The North Carolina Association of In- 
surance Agents went on record at a 
meeting in Kingston as fav oring the safe 
driver plan in principle, after its features 
had been explained at length by William 


Leslie, general manager National Bureau | 


of Casualty & Surety Underwriters, who 
attended from New York. 


OPPOSITION IN SAN FRANCISCO 

SAN FRANCISCO—Brokers of San 
Francisco are expected to voice opposi- 
tion to the new safe driver rate plan of 
that National Bureau this week. A spe- 
cial committee of the Insurance 
Exchange was requested to submit a re- 


port to the membership and to confer | 


with coast branch of the bureau. Local 
agents of California, Oregon, Washing- 


Brokers | 


ton and Arizona are reported to have 
conferred with the bureau with no state- 
ment of the position taken as yet. 


General Agent for 35 Years 

PORTLAND, ORE.—Paul C. Bates 
of Bates, Livesly & Pearson has reached 
the 35-year mark as general agent of the 
Aetna Life and affiliated companies in 
this area. 

In the ten years prior to his associa- 
tion with the Aetna, ‘Mr. Bates had been 


in the field for the Pennsylvania Fire, 
| Union of London and Law Union & 
| Rock. 


Made Bank Directors 

Benedict D. Flynn, vice-president and 
actuary of the Travelers, has been 
elected a director of the Travelers Bank 
& Trust Co. of Hartford. 


Esmond Ewing, vice-president and 
secretary, Travelers Fire, has been 
| elected a director of the First National 


Bank of Hartford. 


New Zealand has been licensed in 
Holl of Columbus as 


} The 
Ohio with Charles A. 
agent. 
A new agency has been formed at 
Paris, Ky., as Buckner, Rice & Harris. 
W. W. Klein, Greenup, Ky., has sold his 
| agency there to J. D. Atkinson. 
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THE SUPREME COURT 


OF ILLINOIS 
UPHOLDS DRAM SHOP ACT 
ALSO CONFIRMS VERDICT OF 

$20,000 
AGAINST OWNERS OF BUILDING 
IN WHICH LIQUOR WAS SERVED 


Every owner of a building in which intoxicating beverages are 
served, may find himself in difficulties by reason of the ILLINOIS 
LIQUOR CONTROL LAW, unless he is protected with insurance. 


The real estate and personal property of the building owner and 
tavern keeper may be sold to satisfy such judgment. 


REMIND YOUR CLIENTS of THIS DRASTIC LAW 


For particulars address 


A. F. SHAW & COMPANY, INC. 
Insurance Exchange CHICAGO WABash 1068 











Our Agents Say— 


“Business Is 


Always Good” 


—THE REASON— 


ATTRACTIVE AUTOMOBILE RATES 
THAT WILL GET AND HOLD BUSINESS 


UTILITIES INSURANCE COMPANY 


[nome Office LCOMPANY 
oC asTOocK HOME OFFICE a 
BROADWAY AND LOCUST ST. ST.LOUIS ,MO. 


(Rated A+) 


Direct contracts available for conservative 

and successful agents in Illinois, Indiana, 

Iowa, Missouri, Ohio, Nebraska, Colorado, 
Okiahoma, and Tennessee. 
























With advancement of F. S. Coffin to | 
| to right), J. K. Walker, S. A. Rothermel, 


full partner in Moore, Case, Lyman & 


Hubbard, Chicago, all the present part- | 


ners got together and had their picture 
taken as presented above. They are: 
Front row (left to right), H. E. Knight, 








Extended Coverage | 
Approved on Farm 
Risks in Midwest 


(CONTINUED FROM PAGE 3) 





to personal property have been com- 
pletely revamped and modernized. Many 
types of machinery are now combined 
into one blanket item, in place of the 
old specific items. The rules and cover- 


age on live stock have been greatly lib- | 


eralized. 

Mr. Parks reported that the 1937 ex- 
perience was greatly improved and the 
final figures will probably show a de- 
crease of ten points over the 1936 com- 


bined loss ratio of 56.9 percent. The | 
fire loss ratio in 1936 was 62.3 percent | 


and the windstorm ratio 46.2 percent. 
Fire losses were sharply down in 1937 
and the windstorm record was somewhat 
improved by the lack of any widespread 
tornados. Mr. Parks, however, did not 
think it likely that the old windstorm 
loss ratio of 35 percent or lower would 
be reached in the near future, because of 
the tendency of farmers to report all 
losses, no matter how small, and because 
of the common lack of upkeep plus in- 
creasing cost of repairs. 

Relations with agents have been good, 
Mr. Parks reported, and the growing 
solidarity of agents’ associations should 
react to the advantage of the companies. 
He praised the National Association of 





F. W. Moore, Fred W. Coffin; top (left 


T. G. Rockwell, F. S. Coffin. Mr. Coffin 
is a son of Fred Y. Coffin, senior mem- 
ber, and has been. an associate member 
for some time. 








Insurance Agents for its recognition of 
the problems of rural agents by appoint- 
ing R. W. Forshay, Anita, Ia., to its 


| executive committee and for the atten- 








tion given to rural agents’ problems. The 
work of the Business Development Office 
among rural agents was also noted with 
approval and the members were urged 
to get behind the activities not only as 
an association but also as individual com- 
panies, through their farm field men. 


Optimistic About Future 


Mr. Parks reminded the members that 
underwriting results have almost invari- 
ably been tied up with the economic con- 
ditions of the farmers. In 1937 only 
three states experienced short crops and 
agricultural income in the middle west 
was about 10 per cent above 1936. In 
spite of present disconcerting conditions 
he found hope in the fact that both in- 
dustry and the government have realized 
that all will suffer if agriculture falls 
on hard days and are determined to pre- 
vent a recurrence of 1932 and 1933. 

Active work in fire prevention was 
urged by Mr. Parke as a means of im- 
proving experience. In this connection 
he reported that much thought had been 
given to the rate schedule, with a num- 
ber of changes proposed. Windstorm 
schedules should probably be revised to 
increase the tariff on barns and outbuild- 
ings and reduce it on dwellings, since the 
former class has been responsible for 
the greater proportion of losses paid in 
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every state. The fire schedule is more 
complicated, but consideration should be 
given to increasing credits for approved 
roofs and to recognizing that chimneys 
puilt from the ground or foundation 
cause fewer losses than those on brack- 
ets and that furnace heated houses show 
a better experience than those heated by 
stoves. Concessions for electrically 
lighted buildings should also be consid- 
ered, Mr. Parks stated, since even dubi- 
ous wiring seems to present less of a 
hazard than kerosene and gasoline lan- 
terns. 








FIELD 


New York Field Men Put 
On Burlesque Skit 








(CONTINUED FROM, PAGE 8) 


membership, and included such persons 
as past-President P. D. Fogg, President 
Robert Constable, Edward Judge, Wil- 
liam Hutzfeldt, Walter Maguire, Charles 
Collin, Chester Inglehart, and others. 
Among those who were subjects of 
imitation were “Palmyree” John Jor- 
dan, “General” G. W. Ingalls, Harry 
Miller, past president of the field club 
who returned to Syracuse from the home 
office of the Commercial Union in New 
York, “Tarzan” Wilkinson, and many 
others. 
Many 
by the 


pictures of the party were taken 
official photographer, Franklin 
Sidway, and he exhibited about 40 of 
them to various field men at the annual 
meeting of the Underwriters’ Associa- 
tion Tuesday. 

Charles Collin, National of Hartford, 
was author of most of the skits and 
Richard Hooker, Fireman’s Fund, was 
chairman of the committee. A: net profit 
of twenty cents was reported by the 
committee. 





Joint Meeting in Portland 


The joint annual meeting of the Ore- 
gon and western Washington divisions 
of the Special Agents Association of 
the Pacific Northwest has been set for 
Jan. 14 in Portland. C. C. Spears of 
the United States bt von of Jus- 
tice will speak on “ ‘G’ 





Manager Alexander to Speak 


PITTSBURGH—R. H. Alexander, 
manager Fire Insurance Agents Associa- 
tion of Pittsburgh, will be a speaker at 
the monthly meeting of the Smoke & 
Cinder Club of Western Pennsylvania 
the evening of Jan. 17. 


M. J. Pfeiffer Has Resigned 


The retirement of Martin J. Pfeiffer 
as New York state field man for the 
Standard Fire of Trenton is announced. 
His future plans will be made public 
later. 


Bissell Heads Aetna Field Club 


Grant Bissell of Chicago was elected 
president of the Aetna Fire Field Club 
at the annual meeting in Chicago. Harry 
Mountain of Missouri is vice-president. 
The club held its meeting in Chicago the 
day preceding the general two-day meet- 
ing with head office and western depart- 
ment executives. 








No January Michigan Meet 


DETROIT.—At a meeting of the ex- 
ecutive committee of the Michigan Fire 
Underwriters Association it was decided 
to hold no meeting in January. The next 
regular meeting will be held in Detroit. 





State Agent Otto Resigns 


F. W. Otto of Milwaukee has re- 
signed as state agent of the New Hamp- 
shire in eastern and southern Wiscon- 
sin, and will make a new connection 
in due season. On April 1 he would 
have rounded out 18 years of service 
with the company. Before going with 
the New Hampshire he was special 
agent for the Springfield and prior to 


pa 





that was junior member of the local 
agency firm of West, Nevitt & Tuttle of 
Oshkosh. He is making his headquar- 
ters at his residence, 1862 North 7ist 
street, Wauwatosa, Wis. 





William Wakeman’s Accident 


SYRACUSE, N. Y.—W. M. Wake- 
men, Jr., of the Ohio Farmers and the 
Millers National, confined to the 
Syracuse Memorial Hospital with a 
broken leg. He slipped on the ice a few 
days ago. 


is 





Carl Merritt of Minneapolis, state agent 
Connecticut Fire, has gone to California 
for a month’s vacation. 

Miss Mary Jane Adams and T. Ray 
Phillips, Jr., were married in Oklahoma 
City. The groom, who is with General 
Motors Acceptance Corporation, is the 
son of T. Ray Phillips, Oklahoma state 
agent of the America Fore and former 
most loyal grand gander of the Blue 
Goose. 


Toledo Agents Group Soon 
to Elect New Officers 








TOLEDO, O.—Annual election of the 


Toledo Association of Insurance Agents 


will be held Jan. 25. Candidates 
are: For president, P. B. Shawen and 
K. J. Kranz; first vice-president, J. C 


Heidberg and A. B. Regenold; second 
vice-president, Frank Corns and R. C. 
Whittlesey; and directors, H. O. Dunbar, 
C. S. Holton, U. A. Luelleman, D. E. 
Richardson, M. W. Johnston, G. W. 
Senn, H. S. Boynton, W. E. Schmitt, 
C. J. Florian and J. J. Lovett, four to 
be elected. 

Recent changes in the rule book were 
discussed by Neal Hummel, superintend- 
ent audit bureau, at a luncheon meeting. 

The association, which three months 
ago exposed the practice under provi- 
sions of the Ohio motorists’ financial 
responsibility act, of permitting motor- 
ists convicted of drunken driving and 
other offenses to regain their driving 
privileges if they were able to buy 
enough insurance or furnish sufficient 
bonds, has asked the Lucas County Bar 
Association to join insurance men in a 
campaign for stricter interpretation of 
the law. President P. B. Shawen of the 
agents told the bar group the law was 





intended to keep drunken drivers off the 
highways for periods of at least a year. 
By interpretations, the state bureau of 
motor vehicles has set itself up as a 
parole board, superseding the courts, 
Mr. Shawen charged. 





Proposes State Fire Fund 


SANTA FE, N. M.—Suggestion that 
the state establish a fund to handle all 
public building fire insurance was dis- 
cussed at a business meeting of the Tax- 
payers’ Association here. R. G. Bryant, 
Portales, presiding in absence of Presi- 
dent J. E. Reinburg, La Union, proposed 
establishment of a state fund. He esti- 
mated $250,000 saving on fire insurance 
premiums on all classes of public build- 
ings. He said paid losses totaled only 
about $20,000. He suggested the state 
borrow money for the fund and repay by 
continuing present premiums as long as 
necessary. 





Detroit Annual Meeting Plans 
DETROIT —Charles F. Liscomb, 


president National Association of Insur- 
ance Agents; Martin Mullally, president 
of the Michigan association, and Com- 
missioner Gauss of Michigan will speak 
at the annual meeting of the Detroit 
Association of Insurance Agents, Jan. 
18. New directors will be elected. 
Afterward there will be a reception 





honoring President Liscomb and the 
other speakers. 
Iowa F. U. A. Meeting 

The Iowa Fire Underwriters Associa- 


tion will hold a dinner meeting in Des 
Moines Jan. 27. Wallace Rodgers, as- 
sistant secretary Western Underwriters 
Association, will speak. The Under- 
writers Laboratories sound film will be 
shown. 

Radio programs emphasizing stock 
fire insurance and local agency service 
will be given over station WHO, Des 
Moines, starting Jan. 30 at 3:30 p. m. 
and continuing for four Sundays there- 
after. 


Louisville Board Reelects 


LOUISVILLE—The Louisville 
Board at its annual meeting reelected 





the officers for a second term. M. W. 
Boedeker is president; W. C. Vaughan, 
vice-president, and Peyton Bethel, sec- 
retary-treasurer. A luncheon was served 
for members and guests. 





E. J. LeClair has been appointed dis- 
trict manager of the North American 
Life & Casualty company in St. Paul to 
succeed E. A. Hemple, who is retiring 
after 32 years as general agent. 


REJECTED RISKS 


News item from New York “Herald- 
Tribune”: 

LANSING, MICH. (UP)—This city 
of 4,000 population has neither a Smith 
nor a Jones listed in its telephone direc- 
tory. 

Letter to editor from Clyde B. Smith, 
Lansing local agent and former presi- 
dent National Association of Insurance 
Agents: 

My Dear Sir: 

Have you made my face red! For a 
great many years | have been trying to 
convince my New York _ insurance 
friends that I run an honest to good- 
ness insurance agency here in Lansing. 
Now that you have given out the infor- 
mation as shown by the enclosed clip- 
ping the cat is out of the bag. I think 
everyone in New York that I have ever 
known who is in the insurance business 
has called my attention not only to the 
fact that there is not a Smith nor a 
Jones listed in the telephone directory 
but that the city has a population of 
4,000. Now, to cap the climax, General 
Motors has laid off 4,000 men here; 
therefore, you can readily see that here 
we are with a city, and nobody work- 
ing. 

I was not so much interested in the 
Jones family as my own because I am 
so busy trying to keep somewhere near 
the New York slickers in the business 
that I have no time even to attempt to 
keep up with the Jonses. 

ae dae, 
“Herald-Tribune” 








The editor’s reply 


| attribute the mistake to the composing 


room which, it appears, had got a 
Lansing date-line mixed up with one 
from some remote Arkansas community. 








pany’s success. 





Admitted 


The Agent... 


is the keystone of the insurance business—He is the co-ordinating factor 
between the company and the public—The paramount factor in a com- 


The American Casualty Company is an Agent’s Company—strictly 
adhering to the principles of the American Agency System—affording 
complete facilities to successfully compete with non-agency companies 
—enabling the established and recognized agent to maintain and increase 
his volume of casualty coverages. 


Exclusive franchises are available in 
several territories. 


‘ 
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NationaljA. & H. 
Meet to Cleveland 


(CONTINUED FROM PAGE 17) 
Health Association Tuesday, at which 
President Holtzman was the speaker on 
“Eyes and Ears—for What?” With 
sight, hearing and speech as the most 
important senses of social contact, he 
said that the insurance salesman often 
does not take the advantage he should 
of the first two and gives too much at- 
tention to the third. He emphasized the 
necessity for observing the prospect and 
his reaction, listening rather than talk- 
ing, finding out what it is that he de- 
sires to accomplish and bringing the in- 
terview to a conclusion that will help 
him to realize those desires and be of 
real profit to him. The man who tries 
merely to sell a policy is far from real- 
izing what the prospect is thinking 
about. His interest is in what it will 
mean to him and his family. 


Salesman Should Observe Himself 


He said that the salesman should also 
observe himself, as he creates ideas in 
the other man’s mind immediately on 
entering his presence, whether he says 
a thing or not. “Probably he observes 
us more than we observe him,” he com- 
mented. 

Because accident and health men have 
not had their ears to the ground, he said 
that many men today are making pawn- 
brokers of the life insurance companies, 








pawning their policies to meet current 
expenses in case of disability. He em- 
phasized the importance of providing 
sufficient indemnity to take care of hos- 
pital expenses, citing his own recent ex- 
perience in connection with an appendi- 
citis operation to show how inadequate 
the amount of indemnity usually re- 
ceived is to take care of such expenses. 


Accident & Health Men 


Purvey Social Security 








(CONTINUED FROM PAGE 17) 


nomic loss that cannot be replaced. 

“We hear and see a great deal today 
about merchandising insurance. Of all 
lines of insurance, [ don’t think there 
is any outside of perhaps life insurance 
that has been merchandised, and I mean 
merchandised, as much as accident in- 
surance. Today we do not talk of in- 
surance when we have in mind accident 
or health; we talk of income protection 
and along that theme we put the idea 
over in the mind of the buyer that he 
has something to insure, something 
worth while to protect and that our ar- 
ticle is just the thing necessary to se- 
cure what is most dear to him—his 
income—which he can derive just so 
long as he is able to carry on in his 
occupation or profession.” 

He declared that it is a line of in- 
surance that will return to the producer 
in dollars and cents a greater remunera- 
tion than any other line, even including 


a wee 











AMERICAN 


Re-insurance Co. 


Robert C. Ream, President 
99 John Street 
DECEMBER S3lst, 1936 


CAPITAL .... 
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or . 
All Other Liabilities 
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urp . . . . . . 
Voluntary Catastrophe R 
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NOTE: Securities carried at $336,887.50 in the 
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This popular hotel in the heart of downtown Chicago, is now mag- 
nificently modern from top to bottom— every room refurnished 
and redecorated — all public space thoroughly modernized. Yet its 


amazingly low rates still prevail. 


1: 






NEW POPULAR PRICED 
RESTAURANT 


Moder 
COCKTAIL LOUNGE 


LA SALLE AND VAN BUREN STREETS 


Opposite La Salle Street Station 





life insurance. He pointed out that the 
average producer of life insurance re- 
ceives 50 percent commission the first 
year and 5 percent for nine years there- 
after, or an average commission of 9% 
percent over a period of 10 years. The 
average life of an accident or disability 
policy is seven to nine years and through 
all that period the producer receives the 
same renewal commission that he did 
for the first year. 

Answering the question as to why 
it is not sold by every insurance agent 
and broker, he gave as the first reason 
the failure of companies in not educat- 
ing their agents and brokers to the 
great possibilities of this line of insur- 
ance. He mentioned the fact that it is 
not given as much publicity by the in- 
surance press generally as other lines 
of insurance and gave as the most im- 
portant reason the fact that there was 
so much confusion in accident and 
health policy forms prior to 1932. He 
said that the movement by which they 
were simplified and made uniform as 
to rates and phraseology, which he char- 
acterized as the most successful step 
in the business, has tended to make the 
business easy and more interesting to 
the multiple line producer and has aided 
the companies in overcoming their big- 
gest obstacle—getting the agent and 
broker to sell accident insurance. 





Extended Coverage Form 
Meeting with Approval 
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coverage endorsement, but will retain its 
supplemental contract for the time be- 
ing. 

The position of the Pacific Board is 
that there is no difference except the 
title and that it will probably change 
the name to “extended coverage” even- 
tually. Otherwise, the board maintains 
that the forms are the same, except in 
occasional parts of the phraseology, and 
hence that there is no need for adopting 
and printing new forms. 

The Pacific Coast supplemental con- 
tract includes the additional coverages 
of the new extended coverage endorse- 
ment, and also includes the waiver of 
the fallen building clause. This feature, 
as well as the coverage of rental value 
in the southeastern form for residences, 
was the subject of considerable criticism 
during the meetings of the joint com- 
mittee which drew up the new uniform 
extended coverage endorsement. It was 
felt that the fallen building clause waiver 
was not properly a part of the supple- 
mental contract, but should be made 
either a separate endorsement to the 
basic fire policy or a part of the form 
attached to the fire contract. 


Riot Section Differs 


There are several other points in 
which the Pacific Coast supplemental 
contract differs from the extended cov- 
erage endorsement. The riot section in- 
cludes insurrection and civil commotion, 
with the qualification that these perils 
are not covered when they amount to 
civil war or are incidental thereto. 
There is no specific inclusion of strike 
damage (except riot attending a strike) 
or of damage done by sitdown strikers. 
Motor vehicle damage is defined as dam- 
age done by any self-propelled vehicle, 
whereas the extended coverage endorse- 
ment uses the term “vehicle damage” 
and defines it as meaning any vehicle 
running oa land or tracks, thus spe- 
cifically excluding damage done by 
boats, but not requiring that the vehicles 
be self-propelled. 

The Pacific Coast supplemental con- 
tract does not contain the glass pro rata 
distribution clause, limiting insurance on 
glass to the proportion which the value 
of glass bears to the value of the build- 
ing, and on each plate to the proportion 
which the value of that plate bears to 
the value of all glass in the building. 





Edward H. Clark, Jr., has resigned as 
vice-president of the American Trust 
Company of San Francisco to establish 
a new insurance brokerage firm as E. H. 
Clark, Jr., & Co. 





Complaints Fill 
Five Mail Sacks 


(CONTINUED FROM PAGE 3) 


ally conduct the proceedings. Mr. Far- 
ley, it developed, was otherwise occupied 
at the moment and could not oblige. In 
addition to Associated Adjusters, the 
citation names W. L. Gross and the Na- 
tional Advertising Agency. The latter 
concern was formed last March by J. B. 
Momsen, head of Associated Adjusters. 
Gross is listed as secretary of National 
Advertising Agency. 

If charges of the department are held 
to be substantiated, a fraud order will be 
issued against Associated Adjusters and 
all persons connected with it, barring 
them from use of the mails. The case 
was the first involving insurance to be 
brought by the post office department in 
a considerable period. 


Momsen Gives Testimony 


J. B. Momsen took the stand in his 
own behalf in the fraud order hearing 
and spoke about the 125 complainants. 
The government contended that the out- 
fit failed to live up to its guarantee to 
refund the $5 fee within 15 days if the 
members were dissatisfied. Post Office 
Inspector Kelly. of Milwaukee charged 
that many persons, after becoming en- 
rolled as claim adjusters, failed to receive 
any work of that character. Momsen 
declared that 20 percent of the complain- 
ants had received refunds within a few 
days after applying. He said that 36 
others had received refunds after the 
15-day limit had expired. Ten of the 
complainants, he said, themselves were 
in default, having failed to pay the pre- 
scribed monthly fee of $1 required of 
all members after first year enrollment. 
He said that many of these complainants 
had received material from the company 
to aid them in getting adjustment work 
such as a list of automobile buyers who 
had left town without finishing their pay- 
ments. 


Gordon Now in Atlanta 


Ambrose Gordon of Savannah, Ga., 
has moved to Atlanta as manager for 
the Utica Mutual for Georgia, in charge 
of the branch office. Offices are to be 
opened at 421-423 Palmer building, 
about Feb. 1. 


Offers Bail Bond Service 


The Glen Falls Indemnity has an- 
nounced it will provide bail bond service 
for holders of its automobile disability 
and property damage policies. 

An identification card is issued in con- 
nection with a booklet containing a list 
of all claim representatives of the com- 
pany. This service will be available in 
the United States, Puerto Rico and 
Hawaii. Canada is not included, as cor- 
porate bonds are not acceptable in that 
country. 


North American L. & C. Meeting 


MINNEAPOLIS. — Agents of the 
North American Life & Casualty from 
four states will attend a three-day con- 
vention here Jan. 25-27. About 140 rep- 
resentatives from Minnesota, Wisconsin 
and the two Dakotas have qualified. 

L. J. Lynch, Minneapolis general agent 
John Hancock Mutual Life, will speak 
the opening day, which will be devoted to 
life insurance. At the health and acci- 
dent session the second day the speaker 
will be E. H. Mueller, Pacific Mutual 
Life, Milwaukee. Paul Speicher, R. & R. 
Service, will speak the final day. 

















Ralph Giesy, formerly with Swett & 
Crawford as Oregon special agent, has 
opened an independent adjusting office in 
the Mead building in Portland. 





S. ALEXANDER BELL & CO. 
Certified Public Accountants 


Specializing in Insurance Accounting, 
Audits and Systems 
1@ South La Salle Street, Chicago, Illinois 
Telephone: Central 3516 
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Man Whose Salary Is News 
Needs High Limits 





A man of considerable income who 
owns a commodious or _ pretentious 
house, who is looked upon as being in 
very good shape financially, who is prob- 
ably at the head or at least has a high 
position with some enterprise, one whose 
name appears in the list of high salaried 
people when the internal revenue de- 
partment releases the salary roll of a 
corporation, is a target for anyone who 
sustains an accident due to his automo- 
bile. He becomes a subject for almost 
any sort of a claim and many such may 
be trumped up. Regardless of his re- 
sponsibility he is brought into the pic- 
ture in a very definite and conspicuous 
way. Juries have little sympathy with 
him. If they feel that he is a man of 
considerable means their sights are 
raised many notches. 

In days gone by insurance salesmen 
talked $5,000-$10,000 limits for automo- 
bile liability. Yet a man of this descrip- 
tion would find this coverage decidedly 
inadequate in case of a claim of merit 
and one that was serious. In Illinois the 
limit on a death claim is $10,000. It var- 
ies in other states and some have no 
limit. However, claim men find that 
the death indemnity is insignificant at 
times in comparison with serious injur- 
ies that may cause a man to be laid up 
for a month, years and perhaps for life. 
In a case of that kind, especially where 
there is a fractured skull and paralysis 
ensues, or where the spinal cord is af- 
fected, the sky may be the limit, espe- 
cially in case of a man of wealth. 


Adjust Limits to the 
Circumstances of Client 


Attorneys defending automobile suits 
declare that in case of a man even of 
reasonable income the limit should be 
$10,000-$20,000. Where a man becomes 
a target then the minimum should be 
$25,000-$50,000. Claim attorneys say 
that the second part of the limit is even 
more important than the first, that is, if 
there is an accident involving two or 
more people the toll may be very great. 
Settlements and verdicts these days are 
not rare where from $50,000 to $75,000 
may be paid out in cases of an accident. 

A jury will take into consideration a 
number of factors. If the man injured 
is a workman who is not able to sustain 
himself or he has two or more depen- 
dents, then the sympathy of all is 
aroused. Claim attorneys say that in- 
surance salesmen make the mistake of 
not preaching higher limits where a man 
has reached a point where he might be 
said to become a target for claimants. 
This is particularly true these days 
where the injured person may be one to 
excite profound sympathy. There are 
cases of automobile collisions where one 





person may be killed or two or more in- 
jured. In cases of this kind a monetary 
demand may be heavy and the pressure 
be very strong. 

If a man of considerable income and 
wealth becomes a target then a corpo- 
ration is made a triple target in case any 
of its machines causes an accident. At- 
torneys find that juries have no mercy 
so far as corporations are concerned 
and look for any sort of an excuse to 
rap them hard. The bigger the corpora- 
tion the less sympathy it has and the 
larger the verdicts are rendered. If a 
commercial car caused an accident and 
the concern is one even of fair size it is 
confronted with a very serious proposi- 
tion. Claim attorneys say that in enter- 
prises of this kind the limit should be 
$50,000-$100,000 or $100,000-$200,000. If 
there is a bad accident and more than 
one person is involved then the actual 
payments may run up into big money. 





Few Companies Cover 
Accounts Receivable 


There has been some inquiry from 
the field as to coverage on accounts re- 
ceivable. Among stock companies that 
are especially active in writing insurance 
against physical destruction or damage 
to these papers are Indemnity of North 
America and National Surety. The cover 
is in an endorsement to the policy 
covering valuable papers, except money 
and securities, from destruction. 





This contract was introduced a year | 
or so ago and is issued throughout a | 


large territory except Illinois, due 
to the ruling of Insurance Director Pal- 
mer which was aimed at preventing the 
insuring of loss by fire in bankers’ 
blanket bonds. 

Interest was aroused by a recent fire 
in Muskegon, Mich., in which a depart- 


accounts and other bills receivable. The 
endorsement does not cover loss due to 
theft, embezzlement, etc., since such are 
not likely to occur when non-negotiable 
papers such as these are involved. Ac- 
count books and other records must be 
kept in fireproof safes at night, but may 
be out of the safe when they are in use. 


Reports to the Insurer 


Assured furnishes the company by 
the 15th of each month a statement of 
all outstanding accounts as of the end 
of the preceding month. Actual amount 
of coverage in force is amount of ac- 
counts receivable on the last day of 


by the assured in collecting accounts, 
records of which have been lost, may 
be made a claim. 

The companies in addition to the de- 


struction policy covering valuable pa- | 


pers, issue one covering money and 
securities against all risks, including de- 
struction. The former policy covers 
destruction only, and is intended for 
any important papers except accounts 
receivable and money and _ securities, 
such as receipts, life insurance policies, 
deeds, files, card indices, etc. - Declara- 
tions are attached to the policy. The 
destruction policy specifically excludes 
dishonesty. The contract carries the us- 
ual subrogation, assignment and can- 
cellation clauses. 


Chicago Lloyds Function on 
Patent Rights 


Manager R. E. Kenyon of Chicago 
Llayds explains further regarding rela- 
tionship of that organization to the Na- 
tional Patent Corporation. He says: 

“National Patent Corporation issues 
various forms af contracts to protect 
the rights of patent holders, manufac- 
turers, or distributors in accordance 
with the particular problem which con- 
fronts them. Chicago Lloyds merely 
guarantees the performance of the Na- 
tional Patent Corporation under the 
contracts which it issues. National Pat- 
ent Corporation does not pass on the 
legality of patents, but does obtain opin- 
ions of independent patent caunsel, 
which opinion it guarantees to be accu- 
rate. It does not guarantee that patents 
are valid, rather that the opinion of pat- 
ent counsel as to the validity of the 
patent that it does not infringe the right 
af other patents which are usually spe- 
cifically enumerated in the contract. 

“While it is somewhat common per- 
haps to refer to it as patent insurance 
it is not insurance, as the National Pat- 
ent Corporation is not an insurance 
company.” 


Selling Glass Cover to Tenants 


Cravens, Dargan & Co. of Houston | 


> , | give a tip to producers, prompted by | 
ment store lost its records of charge | 4 P 4 Pha y ’ 














the experience of a cleaning and press- | 


ingt establishment in Houston that suf- 
fered the breakage of plate glass win- 


ANSWERS 


Question—W hat are the limits for de- 
termining rates for property damage 
insurance? 

Answer—For automobiles, $5,000; for 
other forms of property damage liability 
insurance, $1,000. These limits may be 
increased for an additional premium, as 
outlined in the applicable manuals. 

— &. 3 





Question—How does the plate glass 
policy cover any defacing or scratching 
of the pane? 

Answer—lIt is not covered unless ac- 
companied by an actual break in the 
glass. The break, however, need not 
extend through the entire thickness of 
the glass. 

i 

Question—In the literature of com- 
panies writing burglary insurance I note 
the terms “burglary” and “robbery.” Is 
there any distinction between these two 
from an insurance standpoint? 


Answer—When an insurance policy 
uses the word “burglary,” it means the 
stealing of something from within the 
premises where forcible entry has been 
made and where there is some visible 
and definite evidence of a building be- 
ing entered. When the word “robbery” 
is used it means the unlawful taking of 
articles or stealing of them by force or 
threat directed at the policyholder or a 
caretaker. 

Question—Please advise me where I 
can purchase materials put out by the 
Business Development Office, also copy 
of Dauwalter formula for determining 
the financial condition of fire insurance 
companies, 

Answer—aAll information can be se- 
cured by addressing the Business De- 
velopment Office, 111 John street, New 
York City. 








a recent court decision holds that any 
wording thus obscured cannot legally 


| be considered a part of the contract. 


dows Hallowe’en night. On applying to | 
the owner of the building for replace- | 


ment, the cleaner and presser learned 
that he had assumed that liability in his 
lease and that replacement must be made 
at his expense. That is a worth while 
point for producers to check, Cravens, 


Dargan & Co. observe and may result | 


in the sale of plate glass insurance for 
the tenants. 





| Don’t Obscure Wording 


the same month in the year preceding | 


the one in which the loss occurs, after 
change in volume of assured’s business 
has been considered. Expense incurred 


American Casualty of Reading, Pa., 
cautions agents, in attaching endorse- 
ments to policies, to be sure that none 


of the printed matter of the policy | velo is sold for $2 by THe NATIONAL 


Background of Fire Insurance 


A book that has given many insurance 
men much pleasure and afforded them 
an opportunity to know something of the 
atmosphere and environment. of insur- 
ance is called the “Background of Fire 
Insurance,” by Insurance Editor W. S. 
Crawford of the New York “Journal of 
Commerce.” Mr. Crawford has long 


| been in the newspaper end of insurance, 
; he is a keen observer and a conscientious 


student. It is not an historical sketch 
but is a stimulating presentation of facts 
and principles in the light of past de- 
velopments and present conditions. The 


obscured. American Casualty states that UNDERWRITER. 
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States 





Opportunities Income 
Insurance 


* NORTH AMERICAN ACCIDENT 
INSURANCE COMPANY e 209 SO. LA SALLE STREET 


Specialists 


CHICAGO 


Illinois Michigan 
Indiana Minnesota 
lowa Missouri 
Kansas Nebraska 
Kentucky Ohio 

J. G. Hubbell, 

H. B. Chrissinger, 

Managers 





National Inspection Company 
Chicago, Ill. 


For 34 years—making inspections and underwriting reports for stock fire 
insurance companies, in the following states: 


R. L. Thiele, Ass’t. Mgr. 
M. E. Bulske, Chief Inspector 


Oklahoma 
Tennessee 
West Virginia 
Wisconsin 
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ARIZONA 


w= A * DIRECTORY * OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 


ILLINOIS (Cont.) 


IOWA 





OREGON 





LYLE —— Co., 


Branch Home Office Branch 
Masonic Bldg Ellis Bldg. Central Bldg. 
FLAGSTAFF PHOENIX TUCSON 

Casualty—Surety—Inland Marine—Fire 


sua. eo 
Health Accident — Life Investigations 
Te over 40 companies, 
General Service All Liines. 








ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collison, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 


JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 


Southern Surety Bldg. 308 Davidson Bldg. 
Des Moines, Iowa Sioux City, Iowa 


Ralph J. Bellizzi Fred M. Hagen 
Branch Manager Branch Manager 








JACK C. NEER CO. 


— INSURANCE ADJUSTERS — 
We have facilities for handling any and every 
kind of insurance claim or loss. 


SUITE 420, MEAD BUILDING 
PORTLAND, OREGON 











CALIFORNIA 





HENRY DIMLING 


Complete investigating and adjusting service. 
All Casualty Lines—representing Companies 
only. Prompt service to out of state com- 
panies. 
21 years’ experience. 
Commercial Exchange Bldg.—Los Angeles 
Phone Van Dyke 1068-9 








JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL{CASUALTY LINES 


958 Ins. Exch. Bldg. Phone: Harrison 8666 
Chicago 














W. E. SEVERANCE 
J. L. LANG 


ADJUSTERS 
FIRE, enseaL ty. aeeeeenn.s, INLAND 
MARINE and Allied 
Bpecizl faeilitics tor “funding imei b --aa 
health and accide tion cases. 
1105 PACIFIC NATIONAL BUILDING 
LOS ANGELES Mi, 4007-8 


JOHN D. WIESE & CO. 
ADJUSTMENTS 


All Fire, Automobile, Casualty & 
Marine Lines 


Telephones: WABASH 5530-1-2 
175 W. Jackson Boulevard, Chicago 


MARYLAND 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only—All Lines 
604 Mercantile Trust Building, Baltimore, Md. 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 
Prompt and Efficient Service Since 1921 


PENNSYLVANIA 
JOHN C. WYCKOFF CO. 


Insurance Adjustments 


Main office, Fairmont, W. Va. 
HARRISBURG, PA. 








Telegraph Bldg. 























J. P. McHALE & CO. 


” General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines 
Since 1915 


Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
Cumberland, Md. 
Liberty Trust Building 





TENNESSEE 











NEBRASKA 


HUTCHISON & McKELVY 
1113 Independent Life Building 


Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 























WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 
ALL LINES 


Chleago 
Los Angeles 


and 
Offices Througheut the World 


New York 
Detroit 





CLARENCE W. HEYL 


8th Floor, Central National Bank Building 
Peoria, Illinois 


Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies. 
Phones—Office 8184 
Night 4-2051, 2-2251, 5027 








JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 


Grain Exchange Bidg. 
OMAHA 


Stuart Bidg. First National Bank Bidg. Tramp Bidg. 
LINCOLN GRAND ISLAND norte 


TEXAS 








YOUNG ADJUSTMENT CO. 


716 American National Bank 
Beaumont, Texas 


Adjusters for the companies serving Southeast Texas 
and Southwest Louisiana. 


Established: June 1, 1933. 














DIST. OF COLUMBIA 





BURNS ADJUSTMENT 
COMPANY 


Harry C. Burns, President 
Investigations and Adjustments 
For Insurance Companies Only 


Barr Building Washington, D. C. 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only—All Lines 
Woodward Building, Washington, D. C 
Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Bldg., Baltimore, Md. 
Prompt and Efficient Service Since 1921 





IDAHO 








IDAHO ADJUSTMENT 
SERVICE, INC. 
J. Edward Warner, Manager 
Adjustments — All Lines 


Car Recoveries Skips Located 
P. O. Box 268, Twin Falls, Idaho 





ILLINOIS 





WILSON S. LEVENS 
& CO. 


ADJUSTERS—ALL LINES 


Insurance Exchange Bldg. Chicago 





INDIANA 








INDIANA ADJUSTMENT 
COMPANY 
AUTOMOBILE & CASUALTY 


One Hour Service Anywhere 
in Indiana 
130 East Washington St., Indianapolis 


R. T. GUSTAFSON COMPANY 


Ineurance Adjusters—Serving Nebraska and Iowa. 
oe oe TELASSES: 4 Auto, ar Com- 


ation, Bonds, 
AUTO FRE." Theft, Property Damage, Collisten, ote. 
OMAHA, NEBRASKA 
234 Keeline Bidg. Gans Webster 2631 
{7th & Harney Sts. es.: Kenwood 7411 
years experience snveutiguttels and adjusting. 


VIRGINIA 











NEVADA 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Repepeentien | Companies Only—All Lines 
Mutual Building, Richmond, Va. 
105 No. Loudoun St., Winchester, 
604 Mercantile Trust Bldg., Baltimore, “Ma. 


Woodward Building, Washington, D. 
Prompt and Efficient Service Since 1921 




















Eugene McIntire 
Adjustment Co., Inc. 
Automobile, Casualty, C ion and 

Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 





PAUL M. HURSH 
Office Phone: Reno 8423 
Res. Phone: Reno 6023 


NEVADA ADJUSTMENT BUREAU 
Insurance Adjusters and Appraisers 
8 Hilp Building, Reno, Nevada 
Hartford Accident & Ind. Co., Twin City Fire Ina, 
Co., Occidental Indemnity Co., General Accident 
Assur. Co., Hardware Mutual Cas. Co., Ace, 
Co., Sentinel Fire Ins. Co., General of America. 


WASHINGTON 











A. B. and T. D. EVERTS 


Insurance Adjusters 
Title Insurance Building 
Seattle, Washington 


Oldest fire adjusting office in Seattle special- 
izing in fire and allied lines. 

















Foley Adjustment Bureau 
200-201 Union Trust Building 
South Bend, Indiana 


Specializing in automobile and casualty claims. 
Immediate service northern Indiana and Southern 
Michigan 

Representing over one hundred companies for ten 
years. 

Phones Office—4-1186. Night—3-3522, 3-2237, 


3-2038 


JOHN H. McNEAL 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Trial work ever Northern Ohio. 





WILKINS AND MILOT 


—Investigations and Adjustments— 
Automobile 4 All Casualty Lines 
Specializing in Liability Claims 
Members Washington Bar Assoctation 
514 INSURANCE BUILDING, SEATTLE 




















ROBERT P. LANG 
112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 


Investigations and Adjustments—Specializing Auto, 
Casualty and Compensation. 


Prompt Service pesTuean INDIANA anad 
OUT Po AN 


HERN MIC 
Phones: Office 3-1901 Night 5-1284J and 4-7865 








GEORGE H. LEWIS 
1723 Nicholas Building 

Toledo, Ohio 
Fidelity & Cas. Co., Mass. Bonding Co., New 
York Casualty Co. and others. 
Equipped for Investigations, Adjustments, 
Settlement of Claims. All North-Western 

io. 


WEST VIRGINIA 











OKLAHOMA 


R. RB. BEEBD, Maneaee 
Phone: 150—Night Phone 2171 
R. R. Beebe Adjustment Company 
4th FLOOR DEVENY BLDG 
FAIRMONT. W. VA. 


FIFTEEN Y EXPER CE 
ALL LINES FOR MINSURANCE COMPANIES 
Covering All of North Central West Virginia— 
Western Maryland—Southwestern Pennsylvania and 
Contiguous Territory 

















MACARRIS CLAIM SERVICE 
166 West Jackson Boulevard 
Chicago, Illinois 
Harrison 9481 

All casualty lines. Defense only. 


Sun Indemnity, Car & General, 


Liberty 
Mutual. Others on request. 








RITTER ADJUSTMENT CO. 
Adjusters Investigators 
AUTO-CASUALTY-FIRE-LIFE-SURETY 
We Conserve Your Reserves & Preserve Your 


Prestige 
CHARACTER OF OUR SERVICE 
Berteling Bldg., South Bend, Ind. 
Phones 3-6411, 3-7733 Night 4-6514 








C. R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 
Phone 2-5460 Tulsa, Okla. 








JOHN C. WYCKOFF CO. 
Insurance Adjustments 


Main Office Fairmont, W. Va. 


BLUEFIELD, W. VA, CLARKSBURG, W, VA. 
Peery Building ee retidies 


HUNTINGTON, W. VA. 
Chesapeake & Ohio Bldg. Wheeling Bank and 
wn Building 
CHARLESTON, VA 


Kanawha Valley Buttding 
PARKERSBURG, VA. 
Union Trust Build ing 
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Ohio Three-Point Program 





Comprehensive Plans Under Way for 
Work Among the Rural Agents of 
That State. 





P. Q. Tribolet of Bellevue, chairman 
of the rural agency committee of the 
Ohio Association of Insurance Agents, 
and Secretary John A. Lloyd, cooperat- 
ing with a committee of field men rep- 
resenting the companies which write 
farm business in Ohio, have worked 
out a three-point program, which they 
expect to put into operation within a 
short time. The program calls for pub- 
lication and dissemination of informa- 
tion through the association’s agency 
bulletin which will enable every member 
of the association to meet non-agency 
competition ; preparation and dissemi- 
nation of information on policy forms, 
by-laws and operations of non-agency 
organizations, which will furnish facts 
with which to meet non-agency compe- 
tition, and the organizing and conduct- 
ing of nine regional meetings for rural 
and farm writing agents, at which such 
information and the agents’ problems 
will be discussed. No dates have yet 
been selected, but Chairman Tribolet is 
now at work on the selection of chair- 
men and dates for the meetings. 

The committee of field men which 
attended the latest conference with the 
agents’ committee include Alwin E. Bu- 
lau, Home; Barrie C. Curran, Conti- 
nental; T. E. Gorman, Aetna, and Paul 
Wilder, Ohio Farmers. The chairmen 
of the various districts of the Ohio as- 
sociation cooperating in the undertak- 
ings are Donald Grisier, Wauseon; J. 
Ben Wilkinson, Piqua; Karl Dakin, Leb- 
anon; Guy Wells, Wellington; F. E. 
Kirkpatrick, Columbus; Fred Schmack- 
er, Woodsfield; J. Bryan Wollam, Cort- 
land; Vance Hines, Cadiz. 





Rules on State Cover 


JEFFERSON CITY, MO —Attor- 
ney-General ‘McKittrick has held that the 
state eleemosynary board has legal au- 
thority to insure its buildings and that 
when the Missouri general assembly fails 
to appropriate funds for fire or boiler in- 
surance it was the intention of the legis- 
lature that the state should carry its own 
insurance. The opinion points out that 
insurance appropriations were provided 
for some penal and educational institu- 
tions. 





Cc. C. Kimball of Lineoln, Neb., has in- 
corporated his agency as the C. C. Kim- 
ball Company. 





ADJUSTERS (Cont.) 


WISCONSIN 


NURNBERG ADJUSTMENT CO 
General Adjuster 

Fire, Wane, Hail, Automobile, Casualty 
ers Exchange B 
MILWAUKEE 

623 N. Broadway Phone 
BRANCH OFFICES: 

ANTIGO & MADISON 











Daly 5628 





WYOMING 





JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 


402 Hynds Building 

Cheyenne, Wyoming 

Clarence R. Ferguson 
Branch 











Is President for Third Year 





C. J. Montgomery Again Is Chosen 
Head of Rock Island Fire & Casualty 


Insurance Board 





C. J. Montgomery has been reelected 
president of the Rock Island (Ill.) Fire 
& Casualty Insurance Board, this being 




















CHARLES J. MONTGOMERY 


his third year. The by-laws prohibit the 
holding of offices of president and vice- 
president, by the same person for more 
than two terms but by unanimous vote 
the rules were suspended and Mr. Mont- 
gomery was chosen for a third term on 
account of his splendid record. W. C. 
‘Maucker was chosen vice-president for 
the third term under suspension of by- 
laws and Miss Helen M. Stombs was re- 
elected secretary and treasurer. The di- 
rectors are Frank J. Budelier, R. C. 
Mitchell, Mrs. E. B. Kreis, E. H. Man- 
hard and Bernard Moran. 


Year’s Activities Told 

(Mr. Montgomery in his report stated 
that the outstanding activity of the year 
was the placing of adequate fire protec- 
tion on the Rock Island public library 
and contents under a coinsurance plan. 
The board had functioned in the placing 
of insurance for the properties of Rock 
Island county and has presented a plan 
to the board of education to follow a 
similar program. 

At the February meeting the Under- 
writers Laboratories film will be shown 
revealing its activities. 

Mr. Budelier is the board’s representa- 
tive on the directorate of the Rock Island 
chamber of commerce. Miss Stombs, in 
her report, stated that there are 20 
agency members. 

Mr. Montgomery is one of the leading 
agents in his section and is prominent in 
the Illinois Association of Insurance 
Agents. 


Status of Brokers Under 
Law Unaffected Says Smrha 


LINCOLN, NEB— —Insurance Direc- 
tor Smrha said in answering a letter of 
inquiry from J. L. Edwards, secretary of 
the fire and casualty association here, the 
recent change in the resident brokers’ 
law does not involve any change in the 
status of insurance brokers. The pur- 
pose of a broker’s license is to authorize 
a licensed agent to effect insurance 
through a carrier from which he is not 








licensed, he said. Where the business is 








placed for the insurance carrier for which 
an agent is licensed, a broker’s license is 
not required. Mr. Edwards said many 
agents were of the opinion all have to 
possess broker’s licenses. 





Names “Distress Committee” 


Martin Mullally of Muskegon, presi- 
dent of the Michigan Association of In- 
surance Agents, has named a new com- 
mittee, known as the “distress commit- 
tee,” which is designed to aid members in 
times of difficulty, such as _ financial 
trouble, death, serious injury or illness 
of the agent. Lee A. Dudley, Battle 
Creek, is chairman, aided by H. F. 
Chapin, Bay City, and James Healy, 
Houghton. The committee will function 
only when requested to do so by the 
member or his widow. 





Mutuals Not Farm Leaders 


LINCOLN, NEB —A_ computation 
made by State Fire Marshal Davis from 
reports of mutual and stock companies 
to his department dispels the notion gen- 
erally held that the mutuals write 90 
percent of the farm and rural business 
in the state. Rural losses for 1937 for 
mutuals were $2,891 and for stock com- 
panies $93,030. Farm losses paid by mu- 
tuals were $346,749 and by stock com- 
panies $288,977. The mutuals reported 
853 farm and one rural loss and the 
stock companies 610 and 10, respectively. 





Marengo, Ill., Agent Entertains 


A. M. Wallace, local agent of Ma- 
rengo, Ill., was host at a dinner in his 
city for field men, city officials and busi- 
ness men of the community, 46 attending. 
A. T. Ahlin, Illinois state agent for Nor- 
wich Union, was toastmaster. One of 
the speakers was C. E. Parks of Chicago, 
farm manager for the National Fire and 
president of the Farm Underwriters As- 
sociation. 





Slough Agency’s Fortieth 

The E. G. Slough Insurance Agency 
of Mansfield, O., had a 40th anniversary 
party in the home city Tuesday and 
Wednesday of this week. It was at- 
tended by many field men and company 
executives. The first event was a ban- 
quet Tuesday evening. Wednesday 
morning members of the agency had a 


| business meeting with company repre- 


sentatives. Then there was a luncheon 
and entertainment in the afternoon. 


Brown’s Secretary Resigns 

DETROIT —Miss Grace Poladian, 
secretary and assistant for three years 
to George Brown, executive secretary of 
the Michigan Association of Insurance 
Agents, has resigned. Miss Poladian, 
who was also secretary-treasurer and 
employment director of the Detroit 
League of Insurance Women, has gone 
to California with her family. Miss Doris 
Reynolds succeeds her. 








Safe Delivery Charge Is Insurance 


LINCOLN, NEB.—Insurance Direc- 
tor Smrha, passing on a request of A. B. 
Dunbar of Omaha for a ruling as to 
whether a customer can lawfully make a 
charge, based on parcels post or insur- 
ance companies’ rates, insuring safe de- 


' livery of goods mailed or otherwise de- 





livered to purchasers, the receipts being 
used as a reserve out of which to pay 
losses, holds that such transactions are 
illegal. Mr. Dunbar pointed out there is 
no law upon the subject. Mr. Smrha 


says the transaction is insurance in 
nature. 
Cincinnati Tank Ordinance 


CINCINNATI—As a result of the 
fire hazard created by the overturning 
of large storage tanks filled with flam- 
mable liquids last year by high water 
during the flood causing the liquid to 





be spilled out, the Cincinnati council 
passed an ordinance regulating such 
tanks, becoming effective Jan. 7. Per- 
sons having storage tanks of flammable 
liquids with flash point below 100 de- 
grees Fahrenheit and which are subject 


*|to action of water at an 85-foot stage 


of the Ohio river, shall make applica- 
tion, submit plans or sketch of tanks, 
buildings, sea level elevations, and other 
information, in accordance with the or- 
dinance and pay the prescribed fee to 
the commissioner of buildings. After 
application has been made, the owner 
has 90 days after Jan. 7 to make changes 
in existing tanks to conform to the or- 
dinance. Fees range from $3 a year for 
tanks with a capacity up to 7,500 gallons 
to $75 for tanks with a capacity exceed- 
ing 25,000 gallons. 





Minnesota Farm Mutuals Meet 


ST. PAUL.—Garfield W. Brown, for- 
mer Minnesota commissioner, now with 
the American Mutual Alliance in Chi- 
cago, was one of the speakers at the an- 
nual banquet of the State Association of 
Farmers Mutual Insurance Companies of 
Minnesota. Several hundred represen- 
tatives of farm mutuals attended the two- 
day meeting at the Ryan hotel. 

Other speakers were J. J. Fitzgerald, 
Indianapolis, past president National As- 
sociation of Mutual Companies and John 
Evans, Grinnell, Ia., secretary Iowa Re- 
insurance Association. 





Mrs. Moore Heads Agency 


Mrs. Harriett I. Moore has been 
elected president of the John W, Moore 
Insurance Agency at Columbus to suc- 
ceed her husband, who died a few months 
ago. ‘Martin K. Busby, auditor, has been 
chosen secretary, succeeding Harold E. 
Gingher. 


Reinsure Nebraska Mutual 


OMAHA—wUnder a plan approved by 
District Judge Dineen the 2,100 policies 
of the Nebraska Mutual, now in the 
hands of the insurance department, will 
be reinsured by the Farmers Union ‘Co- 
operative of Omaha, State Farmers of 
Omaha and Farmers Mutual of Lincoln. 





Reorganize Thornton Agency 


FOND DU LAC, WIS.—The McDer- 
mott-Thornton Insurance Agency has 
been reorganized following the retire- 
ment of Charles Thornton as president 
and from active management of the 
agency. He is succeeded by W. H. 
Baumgartner, for the last 10 years an 


adjuster here for the Travelers. Louise 
Thornton is vice-president; Madeline 
Baumgartner, secretary, and < Conan 


Thornton, treasurer. W. C. Thornton is 
now president of the Wisconsin Associa- 
tion of Insurance Agents. 

Ervin Dawes of Wausau, Wis., has 
been transferred to Fond du Lac as suc- 
cessor to Mr. Baumgartner with the 
Travelers. 





H. C. Taylor to St. Paul 


H. C. Taylor has been transferred 
from Chicago to St. Paul as staff ad- 
juster with Weeks & Jackson, Minne- 
sota state agents for the Home. He has 
been adjuster for the Home at Chicago 
for three years. 


Ruling on “Non-Assessable” 


MADISON, WIS.—An order regard- 
ing non-assessable policies issued by mu- 
tuals in Wisconsin has been issued by 
Commissioner Mortensen. The words 
“non-assessable” must appear in large 
type in the upper right-hand corner of 
the first page of the policy and also on 
the filing record on the outside of the 
policy. Further, on the page containing 
policy conditions the following must also 
be printed in large type: “This company, 
having complied with the requirements 
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THE AUTO PRICE LIST revised monthly 
in The Casualty Insuror is one of its 
many helpful features. $1.50 per year. 
175 West Jackson Blvd., Chicago. 





POLICYWRITER’S 
FRIEND 


A fifty-seven page booklet crowded 
with valuable details and instruc- 
tions which, if followed, will result 
“in fewer criticisms from the Audit 
Bureau, fewer letters from the Home 
Office, less trouble with your Spe- 
cial Agent and clear sailing with the 
adjustor in case of a loss. Fill out the 
oh ifelasl-Yomaelt] olelaMmeolslo Mule] Mleleloh a 
Your request does not place you 
under any obligation whatsoever. 





Date 
Glens Falls insurance Company 
Commerce Insurance Company 
Glens Falls, New York 
Please send us without cost and without obli- 
gation a copy of your Policywriter’s Friend. 
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of Wisconsin statutes relative to the is- 
suance of non-assessable policies of in- 
surance, limits the assured’s liability 
hereunder to the premium as herein pro- 
vided.” The requirement refers to a 
certain amount of surplus necessary be- 
fore a mutual may issue non-assessable 
policies. 





Minneapolis Club’s Meeting 


MINNEAPOLIS—The Jan. 10 meet- 
ing of the Insurance Club of Minneap- 
olis was in charge of Weeks & Jackson, 
state agents of the Home. The speaker 
was Benjamin Youngdahl, state director 
of public assistance. 





Illinois Arson Convictions 

SPRINGFIELD, ILL.—The state 
fire marshal’s office reports 35 arson 
indictments returned, during the fiscal 
year, 44 found guilty and 37 confessions 
secured. Arson activities have been 
broken up in various sections of the 
state. 





Reinsurance Premiums Taxed 


LINCOLN, NEB.—Attorney General 
Hunter has advised State Fire Marshal 
Davis that the special tax on fire insur- 
ance companies for the support of his 
oftice should be paid on all insurance 
written in the state, whether direct busi- 
ness or reinsurance. The attorney gen- 
eral says his construction subjects the 
companies writing fire insurance to the 
same tax and merely avoids double tax- 
ation as to the original insuring com- 
pany by permitting an entirely proper 
deduction for premiums paid for rein- 
surance and return premiums where a 
policy has been cancelled. Reinsuance 
premiums have never been taxed hereto- 
tore, 


Head Twin City Club 
MINNEAPOLIS—S. P. Palmer was 
installed as president of Twin City Mu- 
tual Insurance club. Others inducted 
were Glen Champlin as vice-president 
and Tom Sager as secretary-treasurer. 
Dale Snure, outgoing president, officiated. 


Ohio Franchise Tax Bill 


A bill introduced in the Ohio senate 
would levy a franchise tax of 1/20 of 1 
percent on all corporations for 1938, 
1939 and 1940, in addition to the present 
franchise tax of 1/10 of 1 percent. Sec- 
tion 5503 of the general code, which is 
not amended by the proposed new law, 
provides that “insurance, fraternal, bene- 
ficial, building and loan, bonded invest- 
ment and other corporations required by 
law to file annual statements with the su- 








perintendent of insurance, shall not be 
subject to this act.” According to an 
opinion expressed by insurance men, in- 
corporated agencies would apparently be 
taxed under the bill if it were enacted 
into law. 


Reorganize at Columbus 
COLUMBUS, O.—The Mutual Fire 
Insurance Club of Columbus has 
changed its name to the Mutual Insur- 
ance Club of Columbus and received 
into membership a large number of cas- 


ualty men. One hundred persons at- 
tended the meeting and more than 30 
companies were represented. J. W. 


Huntington explained the change. H. K. 
Brookhart, a local agent, was elected 
president; R. F. Young, Ohio Farm 
Bureau, vice-president, and Ralph 
Kagay, Mill Mutuals, secretary-treas- 
urer. The club will meet on the second 
Monday of each month. 


Join Indianapolis Firm 

Slaymaker, Merrell & -Locke, Indian- 
apolis insurance law firm announce that 
Hilbert S. Cofield and William S. Gorden 
are now associated with the firm. Both 
graduated from Indiana University with 
the degrees of doctor of jurisprudence. 


Newbauer and Cramer Talk 


Commissioner Newbauer and Deputy 
Commissioner Cramer of Indiana spoke 
to the Rotary Club at Seymour, Ind., on 
the work of the insurance department. 


Buy Horne Agency 


The Dan B. Horne & Co. agency of 
Davenport, Ia., was sold to Lay & Powell 
under supervision of the district court. 
Clarence A. Lay and George L. Powell 
are partners in the agency. Their bid 
was 122 percent of the first year’s com- 
mission or 14 percent of all premiums on 
the books, which ever was the higher. 
Although no audit of the books has been 
made, it is understood the bid is higher 
than the appraised value of $5,200. 
Twelve bids were submitted for the 
agency which was offered for sale by the 
widow of the late H. Frank Camp. All 
but two were above the appraised value. 


Shepherd Is Dayton President 


The Dayton (O.) Association of Insur- 
ance Agents elected Bruce Shepherd 
president; George C. Pohlmeyer, vice- 
president; A. R. Althoff, secretary, and 
W.R. Keyes, treasurer. Leon T. Meuche, 
Earl Coler and Oscar T. Olt were chosen 
directors. John A. Lloyd, secretary of 
the Ohio Association of Insurance 
Agents, spoke. 








IN THE SOUTHERN STATES 





Charleston’s Fire Loss Ratio 


South Carolina’s Chief City Has Done 
Excellent Work in Holding Down 
Fires—Little Moral Hazard 





CHARLESTON, S. C.—tThe report 
of Fire Chief Wohlers shows that the 
fire loss for last year was $35,191 as 
compared with $58,657 the year before. 
The two most serious fires of the year 
were the damage done to the top floor 
of the Francis Marion Hotel, Nov. 19, 
and on Dec, 13, considerable loss was 
done to Mt. Zion African M. E. Church 
on Glebe street. The loss on the two 
fires was estimated at $15,000. Charles- 
ton has enjoyed a very good fire record 
for some years. In ‘March of last year 
there was $125,000 damage to the A. C. 
Tuxbury Lumber Company’s storage 
yard about three miles north of the city 
but this was beyond the city limits. 


Strong on Fire Protection 


Charleston proper is giving a good 
account of itself along fire loss lines. 
While the fire department may be weak 
in some respects it is very effective on 
fire protection lines. It watches hazards 





and dangerous conditions and aims to 
protect the city before a fire occurs. All 
the roofs in Charleston are tile, tin or 
some other material that will not catch 
fire from sparks. While many of the 
buildings are old, dating back over 100 
years, their walls are strong. Some of 
these old residences are being purchased 
by northerners and being rehabilitated 
which decreases the fire hazard. 

The chief factor in the low loss ratio 
at Charleston is undoubtedly due to the 
character of the people. Charleston be- 
ing an old city and there being but few 
foreigners residing in it there is a sta- 
bility that is not found in many other 
points. The people are old American 
stock, conscientious and careful. They 
have pride in their city. There is an 
unrightness in character that is very 
apparent. 


Some Early Projects 


Along fire protection lines it is not- 
able that the first attempt at fire-proof 
construction in this country originated 
at Charleston and the building is now 
known as the “Fire-proof Building” 
overlooking Washington Square. It was 
designed by Robert Mills, who was the 
architect for the United States Treasury 
building and the Washington monument. 


McAllen, 





It was occupied in 1822 and completed 
in 1826. In the early days of Charleston 
the buildings were flimsy and even as 
far back as 1717 an ordinance was 
passed prohibiting any further wooden 
buildings being erected and requiring 
that new ones be brick or stone. Wooden 
houses were allowed to stand if the 
hearths and chimneys were brick and 
stone. There was a great conflagration 
in Charleston in 1740. Insurance at that 
time was scarcely known. The situation 
became acute and shortly thereafter 
there was organized the “Friendly So- 
ciety for Mutual Insurance of Houses 
Against Fire,” one of the early insur- 
ance companies of the country. It was 
organized by local people. 


To Hold Texas Mid-year Meet 


State Association of Local Agents 
Board of Directors Will Assemble at 
Dallas Later this Month 





The board of directors of the Texas 
Association of Insurance Agents will 
meet in the Adolphus Hotel, Dallas, Jan. 
23, for the regular mid-year meeting. The 
1938 convention city will be selected. 
This day comes on Sunday so that mem- 
bers can be in Dallas for the casualty and 
surety meeting the following day. 

Joe Bradshaw of Plano has_ been 
chosen regional vice-president for Dis- 
trict 2, and E. M. Preston of Henderson 
for District 8. 

Regional meetings scheduled this 
week were at Galveston, Tuesday and 
Wednesday. There will be a 
regional meeting at Austin next Tuesday. 
John Adriance, Jr., is in charge of Gal- 
veston; Paul Moore, McAllen and Fred 
Nagle, Jr., will preside at the Austin 
meeting. 


Agents in Texas Resentful 


Aroused by the Government Support 





Given Farmers Cooperative, Cotton 
Gin Insurer 
Agents in Texas are very much 


aroused because of the formation in that 
state of the Farmers Cooperative Insur- 
ance Company which is reported to be 
writing cotton gins on a cut rate basis. 
According to Cravens, Dargan & Co., 
Farmers Cooperative is a government- 
backed fire company organized to write 
insurance for members of the ginners 
cooperative. Cravens, Dargan & Co. 
have this to say about the project: 


Amputating Front End 


“It was bad enough to get up a 
scheme for the ginners to get the in- 
surance companies’ profits, ‘if any,’ but 
they are not satisfied to wait for that. 
They have to also knock 25 percent off 
the front end and upset the rate struc- 
ture in Texas. Isn’t that a noble project 
to foster? 

“The statement has been made that 
for the present the Farmers Cooperative 
Insurance ‘Company will reinsure all of 
its liability. That statement is an outright 
admission that the whole thing is simply 
a scheme for the ginners to get the local 
agents’ commissions for themselves, plus 
more if they can get it. It is legal for 
the Farmers Cooperative Insurance 
Company to reinsure the business at 25 
percent commission and it is legal for it 
to pass that 25 percent on to its policy- 
holders by reducing the rates that much, 
and everybody is happy except the local 
agents and their companies, 


Who Is the Reinsurer? 


“We would like to know with whom 
the business is being reinsured. We do 
not believe any American stock com- 
pany would join with the ginners’ coop- 
eratives and the government in any such 
attack on the American agency system. 

“The government has put only about 
$100,000 into its fire company so far, 
but if it cuts gin rates 25 per cent and 
ever carries the liability it will doubtless 
have a chance to increase its investment. 

“The shameful part of all this is that 
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the money it is being done with belongs | a company 


surely as much to insurance men as to 
others. The government has made a 
pretty good start now in the insurance 
business. Why? 


Piano Men Need Help, Too 


“Its excuse in this last instance will 
probably be that the ginners need the 
help. Sure, and the piano dealers need 
help also. Why not organize a com- 
pany for them so they can save the 
agent’s commission? Then how 
the grocers and the druggists? 
them could use the money also. 

“As a matter of fact there are a lot 
of insurance men who need help too. 
Why not organize a company for them 
to run with government money so they 
cam compete with those insurance men 
who up to date have succeeded in mak- 
ing ends meet?” 


Some of 


Dauwalter Columbia Speaker 


F. S. Dauwalter, director of the Busi- 
ness Development Office, addressed a 
meeting of South Carolina and eastern 
Georgia agents at Columbia, S. C., Jan. 
11. This meeting was arranged by the 
South Carolina Field Men’s Club. 


Vandivier to Head Rate Division 


It is understood that D. P. Vandivier, 
special agent of the Travelers in Louis- 
ville, will become manager of the de- 
partment of fire prevention and rates in 


the Kentucky division of insurance, fill- 
ing the vacancy caused by the recent 
death of Malcolm I. Brown. Mr. Van- 


divier has been with the Travelers 11 


years. 


Virginia Agents’ Bills 
RICHMOND.—Two bills have 


about | 


| 
| 





been | 


drafted by the Virginia Association of In- | 


surance Agents for introduction in the 
Virginia legislature, which convened this 
week. One provides for a new classi- 
fication of licenses and 
superintendent of insurance to license a 
person, firm or corporation as well as 
solicitor. 
shall be permitted to countersign a pol- 
icy. Heretofore, it was permissible for 


representative to exercise 
this privilege when he chose to do so. 
E. T. DeJarnette, a former member of 
the legislature, is chairman of the leg 
lative committee of the association. 


zis- 


Bowman Speaks at at Bardstown 

Julius Bowman, Kentucky state agent 
of the Fire Association, was guest 
speaker at a meeting of the Bardstown 
chamber of commerce. S. R. Demaree 
of the local agency of Eugene Wilson 
& Co. presided. 


Rate and Rule Revision 

LOUISVILLE, KY.—The Kentucky 
Actuarial Bureau has sent local agents 
abstract rates for dance halls, tourists 
camps, and also 31 pages of revisions to 
the rule book. 


B. D. Meet at Chattanooga 

A Business Development meeting will 
be held in Chattanooga, Tenn., Jan. 20 
at the Patten Hotel. W. R. C. Stewart, 
Fhoenix Assurance, will be in charge. 


Welborn at Nashhville 

NASHVILLE, TENN.—C. R. Wel- 
born, secretary Underwriters Labora- 
tories, Chicago, showed the film “Ap- 
proved by the Underwriters” to 150 lo- 
cal and special agents here. 


| Kentucky B. D. Meets 


A Business Development meeting will 
be held at Madisonville, Ky., Jan. 20, in 
charge of 'M. J. Craig Riddle as chair- 


man. A similar meeting scheduled for 
Jan. 21 at Henderson, Ky., has been 
postponed. 


After the Madisonville meeting a tes- 
timonial dinner has been arranged at 
Providence, Ky., in honor of W. W. 
Langley, Providence, who has been an 


| agent for a number of companies for a 


authorizes the | 


The other provides an agent | 


period of more than 25 years. 


Promoting Liberty Lloyds 

The Liberty Lloyds of Fort Worth, 
Tex., has just been organized to write 
general fire and windstorm business, au- 
tomobile fire and theft and workmen’s 





compensation. It will operate from the 
office of Mitchell, Gartner & Thompson, 
local agents in Fort Worth. The chief 
subscribers are the owners of the agency. 
A guarantee fund of $80,000 with a sur- 
plus of $10,000 has been subscribed. 


COAST 


Marsh & McLennan Bids 











Offers Blanket Policy to Los Angeles | 
School Board—Lively Controversy 
Over Line 


Lennan-J. B. F. Davis & Son, has en- 
tered a bid for the Log Angeles school 
board line. The claim is made that this 
bid represents a saving of $13,000 an- 
nually compared with the previous plan | 
for dividing the coverage among 600 
agents through a committee of the Los 
Angeles Insurance Exchange. Marsh 
& McLennan proposes a blanket policy 
to be underwritten by some 240 com- | 
panies. 

Around the Los Angeles school board 
line has developed a sensational fight. 
To the General of Seattle was awarded 
$5,706,900 of the line and to Central 
Manufacturers Mutual of Ohio was 
awarded $4,719,000. In a surprise move, 
the General of Seattle canceled its al- 
lotment within 24 hours. In the emer- 
gency the previous insurance issued by 
260 board and non-board companies was 
extended by binder to Jan. 15. 

The Central Manufacturers Mutual 
policy was written in accordance with 
the usual non-board practice of 20 per- 
cent deviation. The General of Seattle 
offered to write the business at rates 35 
percent less than those of the board. 
One story around Los Angeles is that 
the General was induced to make a 35 
percent cut on the representation that 
another non-board company intended to 
write at those terms. The General's 
deal, according to this story, aroused so 
much protest that the Seattle company 


| 

| 

| 

| 

abe | 

J. D. Ryan, in behalf of Marsh & Mc- | 





decided to cancel. The General also 





NEW GENERAL AGENCY ESTABLISHED 














BARNEY VANSTON 


The new general agency in the Allen | 
building at Dallas,—Vanston, Hankins | 


& Hendricks—will make itself felt in the | 


state. The three members are Barney 
Vanston, who was formerly connected 
with the general agency of Floyd West 
& Co. of Dallas; O. B. Hankins, who has 


been special agent at Lubbock, traveling | 
for West & Co., and A. R. Hendricks of | 


Littlefield. All of them have had exten- 
Sive insurance experience. The firm will 
represent both fire and casualty com- 
panies. It already has the Commerce 





| agency 





0. B. HANKINS 


eel - the Commerce of Glens 

Falls, N. Y., U. S. Casualty and Preferred 
Accident. It sill write all forms of in- 
land marine and automobile in the Com- 
merce, placing casualty lines in the 
other two companies. 

Mr. Vanston started in insurance in 
1922 with T. A. Manning & Son general 
agency and in 1929 entered the general 
business on his own account. 
Four years later he became affiliated with 
Floyd West & Co. He will be in charge 
of the new general agency head office in 


HENDRICKS 


Ae Th 
| Dallas and will travel in the northern 
| and southern part of the state. 

Mr. Hankins, before joining West & 
| Co., was associated for two years with 
Cravens, Dargan & Co. of Houston and 
| before that had been in the local agency 
| business in McCamey and Lamesa, Tex. 
| He will have his headquarters at Lub- 
| bock and travel the western section of 
| the state. Both men are well known 
| to the agents, as they have traveled the 
| field extensively. The new general 





' agency starts out very auspiciously. 
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learned, according to this theory, that 
no other board company was prepared 
to deviate as much as 35 percent. 

Norris J. Nelson of Hollywood was 
the agent who placed the business in 
both Central Manufacturers and Gen- 
eral. 

L. L. Larrabee, chairman of the insur- 
ance committee of the board of educa- 
tion, in a talk before the Municipal 
League of Los Angeles said that the 
new insurance program of the board 
contemplates the issuance of several 
policies instead of 1,400. He said that 
in the past 23 years the board has paid 
about $1,500,000 in premiums and has 
received about $450,000 in loss pay- 
ments. He estimates that the new pro- 
gram will represent a saving of about 
$250,000 over a five-year period. 

Total insurance of the school board 
amounts to about $43,000,000. Twenty 
percent expires each year and is then 
renewed for five years. Commissions 


heretofore have amounted to about 
$23,000 annually, divided among 700 
agents. 





Can Now Cover Vandalism 





Writing in Conjunction With Supple- 
mental Contract Allowed in Oregon— 
New Farm Barn Rates 


PORTLAND, ORE.—The Oregon 
Insurance Rating Bureau has distrib- 
uted to agents rate pages permitting 
the writing of vandalism and malicious 
mischief in conjunction with the sup- 
plemental contract. Heretofore this cov- 
erage could only be written in accord- 
ance with the explosion manual and by 
extension of the riot and civil commo- 
tion policy. The bureau has rearranged 
rates applying to dwelling property by 
adding a classification for seasonal 
dwellings at a rate of .225. 

The rating bureau has also announced 
new rates applying to farm barns, 
which will give a preferential rating to 
barns of better construction. Under the 
new rules, if a barn is lighted by elec- 
tricity and has a continuous masonry 
foundation, a bonus credit of 15 cents 
is allowed. In addition, the credits for 
electricity and foundations have been 
increased. Under the new rating plan, 
rates on barns of the better class will 
be comparable to those used by the mu- 
tuals, thus giving the stock company 
agents a decided advantage in securing 
new farm business and in retaining their 
farm renewals. 

Other changes in the tariff brought 
out by the rating bureau include the 
revision, of vacancy and non-occupancy 
rules as respect farm property and the 





addition of the fallen building clause 
to the consequential loss and damage 
forms and the provisional forms. 

The bureau has eliminated restrictions 
pertaining to the use of waiver of spe- 
cial inventory or appraisal clauses in 
blanket policies covering units of a sin- 
gle plant when not all located on the 
same premises. It will now permit the 
writing of pro rata term policies with 
at least the 70 percent average clause 
applying to the property covered. Here- 
tofore, it was mandatory that at least 
90 percent average apply. 





Regional Meeting Schedule 
in California Announced 





SAN FRANCISCO—Regional meet- 
ings of the California Association of In- 
surance Agents to be held in all prin- 
cipal cities of the state in January and 
February will open at Long Beach Jan. 
17 with a luncheon meeting at which G. 
C. Appleton, national councillor, immedi- 
ate past-president, and Frank Colridge, 
executive secretary, are to be the prin- 
cipal speakers. Other meetings of that 


series are Jan. 17, evening, at Santa 
Monica; Jan. 19, noon, Santa Ana; Jan. 
19, night, San Bernardino. Jan. 20, 
luncheon meeting, San Diego. 

The second series at which Elmer 
White, vice-president, and ‘Mr. Colridge 


are to be the speakers, will include Mo- 
desto, luncheon Jan. 31; Mercedes, Jan. 
31, night; Fresno, Feb. 1, noon; Visalia, 
night; San Jose, Feb. 3, noon; Santa 
Cruz, night; meet Watsonville, luncheon, 
Feb. 4, and Salinas, dinner. 

Dates and places have not been defi- 
nitely set for the northern California 
series, at which President Donald B. 
Goldsmith will be the principal speaker. 
At all these meetings, the speakers plan 
to discuss the recently adopted “guiding 
principles” for the elimination of part- 
timers in the urban areas and the educa- 
tional training course being conducted by 
the association in conjunction with the 
extension division of the University of 
California, as well as membership. 





Get General of Trieste 


Chapman & Co. of San Francisco have 
been appointed California general agents 
for the General of Trieste, 





Seattle Agents’ Meeting 


SEATTLE—At the annual meeting of 
the King County Insurance Association 
this week Wayne C. Meek was reelected 
president. E. R. Bowden of Bowden, 
Gazzam & Arnold was chosen vice-pres- 
ident and B. B. Hillen, secretary-treas- 
urer. The trustees elected are O. D. 
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Starr, W. H. Harmer and R. H. Ensign. 
At the banquet Mr. Harmer was enter- 
tainment chairman, the main speaker be- 
ing President Belgrano of the Pacific 
National Fire. 





Haldimans in San Francisco 


J. C. Haldiman of the Guardian In- 
surance Agency, Phoenix, Ariz., former 
president of the Arizona senate, and Ver- 
land Haldiman, president of the Arizona 
Association of Insurance Agents, were 
recent visitors to San Francisco. While 
in San Francisco President Haldiman 
conferred with officers of the California 
Association of Insurance Agents. 





Pierce Is Glendale Speaker 


D. W. Pierce, vice president Globe In- 
demnity and assistant manager in Los 
Angeles of the Royal-Liverpool group, 
in a talk before the Glendale Merchants’ 
Association, said the insurance com- 
panies of the country constitute the lar- 
gest free pool of liquid capital for indus- 
tries and business. Credit of the coun- 
try, he added, is based largely upon in- 


surance. He was introduced by Larry 
Lawrence, local agent and program 
chairman. 





Van Orden Back from East 


Walter Van Orden, manager of the 
Pacific Factory Association, has returned 
to San Francisco from an eastern trip. 
He visited the offices of the Factory As- 
sociation of Hartford and on his return 
to the coast stopped in the offices of the 
Western Factory of Chicago for a day. 


EAST 


Threatens State Insurance 














Governor Quinn Says He’ll Put Rhode 
Island into That Business Unless 
Rates Are Reduced 





PROVIDENCE—Governor Quinn of 
Rhode Island proposed to put his state 
into the insurance business if unsuc- 
cessful in his fight to get lower insur- 
ance rates. 

The governor announced a drive for 
lower interest rates on mortgages and 
lower insurance premiums, backed by 
the threat of legislation to take state 
funds from present depositaries and to 
put the state of Rhode Island into the 
insurance business if necessary. He in- 
structed Joseph Cummings, chief of the 
division of banking and insurance, to 
contact insurance companies with a view 
to obtaining reductions in premiums on 
fire, casualty and automobile insurance. 

“We have not the legal means to com- 
pel reductions,” said the governor, “but 
we have the force of public opinion and 
we'll never get lower rates unless we 
fight for them.” 

The governor instructed the state 
treasurer to prepare a bill affecting de- 
posits of funds in the state’s hands and 
concluded: 

“If the insurance rates are not low- 
ered it is entirely possible for the state 
to sell insurance. I favor private enter- 
prise, but if the insurance companies 
fail to cooperate by lowering rates, it 
might be possible for the state to enter 
the business.” 





Elect Cairns in New England 





Exchange’s Status Uncertain in Light 
of Reorganization—Sweetland Reports 
on Operations 





BOSTON.—Robert T. Cairns, special 
agent Providence Washington, and son 
of Vice-President E. T. Cairns of the 
Fireman’s Fund, has been elected presi- 
dent of the New England Insurance Ex- 
change for a two year term. President 
Cairns begins his administration with the 
future of the proposed New England Fire 
Insurance Rating Association still much 








Retiring Pacific Coast 


Executives Are Honored 





Sixty fire company executives paid 
tribute to four of the Pacific Coast's 
outstanding executives on their retire- 
ment from active business. The hon- 
ored four were Benjamin Goodwin, St. 
Paul Fire & Marine; Frank M, Avery, 
Fire Association; George O. Hoadley, 
American of Newark, and Fred M. 
Branch, New York Underwriters. All 
have served more than 40 years. All 
except Mr. Avery retired Jan. 1, while 
Mr. Avery will close his desk on Feb. 1. 

Mr. Branch and ‘Mr. Goodwin were 
presented gold watches; Mr. Hoadley re- 
ceived a waterproof wrist watch and Mr. 
Avery was presented a fitted traveling 
bag. Clifford Conly, Great American 
and Phoenix of Hartford, presided. 
Other committee members were T. H. 
Anderson, retired; Willard O. Wayman, 
National of Hartford and Arthur M. 
Brown, Edward Brown & Sons. 

In accepting the gift of the new watch 
Mr. Goodwin, who started in the insur- 
ance business in the embryonic town of 
Anacortes, Wash., as a local agent, com- 
pared it with a watch he gave himself 48 
years ago. He said that the two watches 
indicated the passage of time and the 
great changes which have developed over 
the past 48 years in physical and business 
conditions. He appealed for support of 
fire insurance organizations, including 
the Pacific Board and the various state 
rating bodies, stating that they were the 
most “steadying influences” in the busi- 
ness. 

Mr. Goodwin was also guest of honor 
at a dinner tendered by the staff of the 
San Francisco office of the companies. 


Goodwin’s Interesting Career 


entered the insurance 
business as a “raw tenderfoot from the 
east.” He joined a crowd of pioneer 
laborers and optimistic young business 
men at a clearing on Fidalgo Island, 
Wash., the proposed site of the present 
town of Anacortes, which had been se- 
lected as the terminus of the Northern 
Pacific Railroad. That was in 1890. 
Here Mr. Goodwin was the second man 
to erect a building, in which he estab- 
lished a real estate and insurance agency 
office. He got the St. Paul F. & M. and 
American Central as his major com- 
panies. 

The terminal at Anacortes was aban- 
doned so Mr. Goodwin secured a sub- 
stantial interest in a Seattle agency 
where he had considerable success for 
nearly five years. Maj. Charles Chris- 
tensen, manager of the St. Paul and 
American Central, employed him to go 
on the road for the companies with the 
promise he would be made assistant man- 
ager within two years. It was only a 
few months, Jan. 2, 1898, until Mr. Good- 
win was taken into the management at 
San Francisco. In 1901 L. B. Edwards 
was taken into the business under the 
firm name of Christensen, Edwards & 
Goodwin. In 1907 Mr, Edwards sold his 
interest and engaged in the real estate 
business. 


Mr, Goodwin 








in doubt and he may face the problem 
of the reorganization of the rating bodies 
of New England. 

Carl A. P. Johnson, special agent 
Travelers Fire, was elected vice-president 
for two years and three new members 
were added to the executive committee for 
two years each—Dana G. Carr, Maine 
state agent of the Home; Charles S. Coxe, 
special agent North British & Mercan- 
tile, and H. Hayes Landon, special agent 
Agricultural. Martin C. Cherry, Massa- 
chusetts state agent of the New Hamp- 
shire Fire, was elected executive com- 
mittee chairman. The annual dinner was 
attended by 175 exchange members. 

Retiring President James L. Sandison, 
special agent Royal, reported a member- 
ship of 293 active and 214 honorary mem- 
bers. Despite careful budgeting of costs, 
assessment had to be raised from 1.60 
percent, the prevailing rate for some 
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® The insurance law firms whose professional cards are shown on this and the succeeding pa 


after careful investigation. 


ALABAMA 


CALIFORNIA (Cent.) 


CONN. (Cont.) 


ges have been selected 
They have the recommendation and endorsement of The National Underwriter. 


FLORIDA (Cont.) 





LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 


706 to 719 Massey Building 
Insurance Attorneys 
Birmingham, Alabama 








ARTHUR E. MILLER & 
IRVIN C. FORD 


506 Bank of America Bldg. 


Sacramento, Cal 





WATROUS, HEWITT, GUM- 
BART & CORBIN 
205 Church Street New Haven, Connecticut 


Aetna, Indemnity of North America, Merehants 

Mutual Casualty Co., and others. 

ae for Investigations, Defense trial work— 
insurance companies—all Courts. 

















RICE & BIBB 


401-5 Jackson Building 
Birmingham, Ala. 


All Insurance and Corporate Matters. 








ARIZONA 


STEARNS, LUCE, FORWARD 


& SWING 
1228 San uae Trust & & Stem Building 
San Diego, California 


Travelers, Standard Accident, Maryland Casualty and 
~~ aa on request. 
urance in South 


California. 





DELAWARE 


BAKER & WHITE 
Citizens Bldg. 
West Palm Beach, Florida 
Representing Hardware Mutual: State Farm Mutual; 


General Accident. Equipped for making investigs- 
tions. 





GEORGIA 














ALLAN K. PERRY 


809 Security Building 
Phoenix, Arizona 
lean Life, Fidelity-Phenix Fire, Fire 


General Amer 
Companies Adjustment Bureau, Lyle ~~ 
Compeng. Standard Surety & Casualty, Actna Incus- 
ance 





GLENSOR & SCHOFIELD 
449 Mills Tower 
San Francisco, California 


MARVEL, MORFORD, WARD 
& LOGAN 


Delaware Trust Building 
Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 


BRYAN, MIDDLEBROOKS & 
CARTER 


LAW OFFICES 
924 Citizens & Southern National Bank Bidg. 
Atlanta, Georgia 
Equipped for investigations, adjustments, settlement 
of claims, and trial of all insuranee cases in Georgia. 











DIST. OF COLUMBIA 

















CALIFORNIA 





DEARING & JERTBERG 
Milton M. Dearing—Gilbert H. Jertbers 
605 P. S. W. Bldg. 


Fresno, California 


HADSELL, SWEET, 
INGALLS & LAMB 
Fimancial Center Building, San Francisco 


Partial Representation: Continental Cas. Co., Fidel- 
ity & Cas. Co., Globe Ind. Co.. Great Amer, Ind 
Co.. London Co. 


Co. Royal 
Ind. Ca. and various Life. Fire and Health and 


Accident Companies. 














LAWRENCE HALL 
640 Jergins Trust Building 
Long Beach, California 


Specializing in trial work. Equipped for in- 
vestigation and claim work in Long Bea 
Los Angeles harbor area. 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 


625 Market Street 
San Francisco, California 
Defense trial of casualty, liability, surety insurance 
cases. 


General counsel. Pacific National Fire Ins. Co. 














CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Los Angeles, California 


JOHN J. TAHENY 
Hobart Building 

San Francisco, California 

Indemnity Corp., 

and others. 











COLORADO 











WILLIAM I. GILBERT 
939 Rowan Building 
Los Angeles, Cal. 


Representing Medical Protective Company, 
eaton, Ill., Pacific Indemnity Co. Others 
on request. 


GRANT, ELLIS, SHAFROTH 
, & TOLL 
73 Equitable Building 


Denver, Colorado 














STEADMAN G. SMITH 
920 W. P. Story Building 
Los Angeles, California 


Admitted Iitinois 1921—California 1924 
Trial of insurance matters in State and 
Federal Courts. 





JOHN B. BARNARD 
420 Colorado Building 
Pueblo, Colorado 


Reference, Fire Companies Adjustment 
Bureau, Inc. 














WILLIAMSON, RAMSAY & 
HOGE 


Title Insurance Building 
433 S. Spring Street 
Los Angeles, California 


CONNECTICUT 


BRANDENBURG & 
BRANDENBURG 


719—15 Street, N. W. 
Washington, D. C. 
U. S. Fidelity & Guaranty Co.; St. Paul- 
Mercury; Associated Indemnity Co, San 
Francisco; others on request. 
Investigations. 


JONES, FULLER & CLAPP 
22 Marietta St. Bldg. 
Atlanta, Georgia 


Investigations, adjustments, trial of all 
Insurance cases 











FLORIDA 





MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 


Equipped for investigations, adjustments and 
trial of all insurance cases in Northern 
Florida. 


HITCH, DENMARK & 
LOVETT 


17 Drayton Street 

Savannah, Georgia 
Representing American Surety Co. of N. Y., New 
York Cas. Co., Continental Cas. Co.. National Surety 
Corp.. and numerous others. 
Equipped for investigations, adjustments, settlement 
of claims, and trial of all insurance cases in State 
and Federal Courts in Southern District of Georgia. 








IDAHO 











BLACKWELL & WALKER 


First Federal Bldg. 
Miami, Fla. 


FRED J. BABCOCK 
First Security Bank Building 
Boise, Idaho 


Representing the Hartford Insurance Co. Others 
on request. Equipped for investigations. 














CASEY, WALTON & SPAIN 
1310-19 Congress Bldg. 
Miami, Fla. 


All forms of insurance practice, includi 


RICHARDS & HAGA 


517 Pn on Building 
Boise, Idaho 


American Surety Co. of N. Y.. Fidelity & + 
ualty Co., New York Casualty, Fireman’s Fund In- 

demnity, General Casualty, Zurich Gen Ace. & 
Liability, Sun Indemnity, Seaboard Fire & Marine, 
American Motorists. Manufacturers & Wholesalers 
Ind Exchge., Liberty Mutual. Automobile Mutual 
Ind. United Mutual Fire. et al. 





& 
Tia¢, 





investigation, adjustment, trial and app 
matters. List of clients upon request. 











CHAPPELL & BROWN 
1101-5 Security Building 
Miami, Fla. 


0. R. BAUM 


CARLSON BLDG. 
eee Idaho 


Representing U. 8. & G., Great Amerissn In- 
demnity, U. 8. elie Home Indemnity, Home 
Insurance Co., New Amsterdam Casualty. 
eee adjustments and settlement of 
claims. 














GRAY & JOHNSON 


509-511 Exchange Building 
Orlando, Fla. 


Insurance clients represented given on request. 
a = my A 4 investigations, adjustments and court 
a 


types of insurance cases in state and 
federal courts. . 


CHAPMAN & CHAPMAN 


Burkholder Building 

Twin Falls, Idaho 
General Group of Seattle, Ls Aceidest & 
Indemnity and others on reqques 


Equipved for investigations and ome = in State 
and Federal Courts in south central 














PULLMAN & COMLEY 


886 Main Street 
Bridgeport, Connecticut 
Mass. Bonding, Continental Casualty, 
heat Liability, Hartford Accident and many 
others given on request. 
Specializing in defense of Insurance Companies, 





ASKEW, KIERNAN & MILAM 
Suite 903 Equitable Building 
St. Petersburg, Fla. 


others on request. Adjustment Service. 


Representing Employers Liab. Assur.: Car & Gen- 
eral Ins. Co.: Amer. Motorists: Continental Casualty: 








FRANK L. STEPHAN 
J. H. BLANDFORD 


Twin Falls Bank & Trust Ce. Bldg. 
Twin Falls, Idaho 


Representing U. 8S. a & Guaranty, Actus 
Casualty & Surety and others on request. —— 
for investigation of claims a trial of 
cases. 





ILLINOIS 





Oakland, California 








request. 
“Equipped for investigations, ery and settle- 
ment of all claims and for e trial 0 all insurance cases 





in State and Federal courts. 


Guar. 
local WF... 








| a ey Aetna Group: Nat'l Surety; London 
Acci.: Various Fire companies through 





‘WOODHOUSE & SCHOFIELD 
MABRY, REAVES, CARLTON CLAUSEN, HIRSH & 
DUNN, WHITE & AIKEN nt. y Ss AND WHITE MILLER 
American Auto. Ins. Co. of St. Louls, Home In- = Attorneys & Counselors 
1440 Broadway Aoaident CNeewich Unico annie. An gute be — i. — 135 South La Salle Street 


CHICAGO 
Special Attention to the Law of 





Fire Insurance and Taxation 
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® The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


ILLINOIS (Cont.) 


INDIANA (Cont.) 


They have the recommendation and endorsement of The National Underwriter. 


LOUISIANA (Cont.) 





COLLINS, HOLLOWAY 
& KELLY 
Room 1029—111 W. Washington St. 
Chicago, I[linois 


Insurance defense, casualty and workmen’s 
compensation. Client references upon request. 


LUTZ & JOHNSON 
Suite 728-32 Circle Tower 


Indianapolis, Indiana 


Insurance Attorneys 


__ KANSAS (Cont.) 





VANCE, HOPE & FLEMING 
Walters Building 
Garden City, Kansas 
Continental Insurance Co., Chicago, TIL, 8. 
Greyhound Lines, Central Surety Company, Fidelity 


Deposit Coe., Baltimore. Equipped for investi- 
gation and reports. 





PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 
Representing the American Bonding Co.; and Fidel- 
ity & Deposit Co. forty-three years. Special repre- 
sentation Continental Casualty and United States 
Casualty. 











KENNEDY & FISCHER 
16 South La Salle Street 
Chicago, Illinois 


Detroit Inter-Insurance Exchange 
The Chicago Motor Club 











SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Building 
INDIANAPOLIS 


HALL & CLARK 
303-304 Wolcott Building 
Hutchinson, Kansas 


Specializing in all phases defense of insurance 
companies. 

Reference: Western Adjustment & Inspection 
Company. 


MARYLAND 








McKENNA & HARRIS 
166 West Jackson Boulevard 
Chicago, Illinois 
Insurance Defense 


Sun Indemnity, Liberty Mutual, Car & Gen- 
eral, U. S. F. & G. Others on request. 


IOWA 





WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Building 
Baltimvure, Maryland 

















MILLER, GORHAM, WES- 


COTT & ADAMS 


One La Salle Street 
Chicago, Illinois 


Zurich General Accident Ins. Co., Londoa 
Guarantee & Accident Co., Inter-Insurance 
Exchange of Chicago Motor Club. Others on 
request. 


HICKENLOOPER and 
MITVALSKY 


Merchants National Bank Bldg. 
Cedar Rapids, lowa 
Northwestern National Casualty Co., Milwaukee, 
Wisc.. and others on request. 
Defense trial of all insurance cases in State and 
Federal Courts in this territory. Equipped for in- 
vestigation, adjustment and settlement of claims. 


NORRIS & JENKINS 


Public Utility Bldg. 
Salina, Kansas 


Insurance Companies represented: Fidelity & Cas- 
ualty, Fidelity & Deposit, Loyalty Group, American 
Surety. Hardware Mutual and many others. 
Equipped for investigations, adjustments and trial 
of eases in Northwest Kansas. 


MASSACHUSETTS 








AVERY, DOOLEY, POST 
& CARROLL 


177 State Street 
Boston, Massachusetts 
Factory Mutual Insurance Co.. Bankers Indemnity 
Co. of Newark. Builders & Manufacturers of Chi- 
cago, Pacific Indemnity Co. of Los Angeles, Manu- 
facturers of Philadelphia, Markel Service Group. 
Complete claim, adjustment and legal service. 

















POPPENHUSEN, JOHNSTON, 
THOMPSON & RAYMOND 
Eleven South La Salle Street 
Chicago 
Trial of Insurance cases—Casualty, Surety, 
aa and Life, in all courts in northern 


LAMBACH, KOPF & rae 
1102 Davenpert Bank 
Davenport, low 
CARL H. LAmenen. HOWARD E. KOPF, 
FRED RGER 


Attention to trial work in ri courts. Investigation 
and Adjustments in Eastern Iowa and Northwestern 
Illinois. 

Londen Guar. & Acci., paae Serviee, Illinois 
Casualty, others on reque st. 


Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, Kansas 


Equipped for i p OPP ed a * 





settlement 
and trial of insurance business of all kinds in 
Kansas. 








WILLARD, ALLEN & 
MULKERN 


100 Milk Street 
Boston, Massachusetts 
Aetna Group, New Amsterdam. Farm Bureau Mu- 
tual Automobile Assoc, of Columbus, O., and others 


on request. 
Investigations and trials in upper New England 
Btates. 























EDWARD W. RAWLINS 
James F. Wright 
Associate 
77 West Washington Street 
Chicago, Illinois 
Aetna affiliated companies, Massachusetts Bonding, 


The Medical Protective Company, Automobile Own- 
ers Insurance Co. 


BRADSHAW, FOWLER, 
PROCTOR & FAIRGRAVE 
Suite 510 Crocker Building 


Des Moines, Iowa 
B It - cae Group— 
Hartford te csdent and oun 
Equipped ae, investigations and yy = of In- 
surance 





HART, PORTER & 
McDONALD 


565 oe” bmg | Bak Bldg. 
hita, K 
Representing Pig 8. Soeesite Co. of New 


v. 
To Fidelity & Deposit of Md. 
ipped for investigations and adjustments in 





MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 
Fire Companies Adjustment Bureau, Inc. 


Trial of all insurance eases —— een fire 
and surety in State and Federal Courts. 


























BARR & BARR 
416 Rialto Square Building 
Joliet, Illinois 
Imports int investigations and adjustments. 
ae 


‘rs, Continental Casualty Co., Loyalty 
Group and others. 





COMFORT & COMFORT 


Frank J. Comfort George P. Comfort 
1107 Southern Surety Building 
Des Moines, Iowa 
Massachusetts Bonding & Insurance Co., 
Casualty Reciprocal Exchange. 
Trial of civil cases. 
Investigations and adjusting. 


KENTUCKY 








WILLIAM J. GOODWIN 
1017 Kentucky Home Life Building 
Louisville, Kentucky 
Investigations, adjustments and trial of all insur- 


ance cases in State and Federal courts. Former trial 
attorney for City of Louisville. © 





CHARLES W. PROCTOR 
390 Main Street 
Worcester, Massachusetts 


Continental Casualty Co., yisditg and a Connelly Ce. 
Home Indemnity Co., and others on request. 


Equipped for Investigations, 








MICHIGAN 

















CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 


Trial of Imsurance cases: representing 
MARYLAND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS 
INDEMNITY AND OTHERS. 





STIPP, PERRY, BANNISTER 
& STARZINGER 


LAWYERS 
1009-1023 Bankers Trust Bullding 
DES MBINES, IOWA 

Travelers—Northwestern Life Co.—Globe Indemnity 
—Fireman’s Fu 

Equipped By investigations, settlement of elaims 
+ all ga of all insurance cases in State and Federal 
‘ourts. 





WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 
615-24 Kentucky Home Life Building 


Louisville, Kentucky 














INDIANA 








DAVIS & EICHHORN 


Gary State Bank Building 
Gary, Indiana 
Ocean Accident & Guarantee Co.. Columbia Casualty 
Co.. American States Insurance Co.. and many others. 
Important investigations considered. 
Equipped for trial of all Insurance cases in State 
and Federal Courts in Northwest Indiana. 





MILCHRIST, SCHMIDT & 
MARSHALL 


700-704 Security Building 
Sioux City, lowa 
New York Life Insurance Co., Penn Mutual Life 
Insurance Co., The Equitable Life Assurance Society, 
London & Lancashire 5 Co., The Preferred 
Accident Insurance Co. . Ee 

















KANSAS 


~ 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 














LOUISIANA 





McCOY, KING & JONES 
Suite 515, Weber Building 


one 
Lake Charles, Louisiana 


Ameriean Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund Ins. Co., Maryland 
ees Travelers Group, U. 8. F. & G., and 


on 
spnvestigations and adjustments all over this terri- 


ALEXANDER, McCASLIN & 
CHOLETTE 
2217 National Bank Building 
Detroit, Michigan 


Equipped for investigations and defense of all 
insurance cases—State and Federal Courts. 











HENRY A. PLATT 


2111 National Bank Building 
Detroit, Michigan 


Specializing in defense Trial work for Insur- 
ance Companies. 








HENRY & FUNK 
Investigations—Adjustments—Trial Work 
References on Request 


SECURITY TRUST BUILDING 
INDIANAPOLIS 








O. R. STITES 


Citizens National Bank Building 
Emporia, Kansas 
Travelers, U. 8S. Fidelity & Guaranty, Western 


Casualty & Surety, Maryland Casualty, many others. 
Investigations, adjustments. 





LESLIE P. BEARD 

1914 American Bank Building 

How Gsizens, Louisiane 
Trinity Uni A, lee , Central Burety & 
Insurance Corp., and many 


Equi for gi * Ay ; nt trial 
of cases in State and Federal Courts in Eastern 
Louisiana. 














MILLARD & ROBERTS 
1326 Union Industrial Building 
Flint, Michigan 
Revel Ry yt Auto Insurance Ce., 


Mutual Lis- 
bility Con and National Fire Insurance Co. 
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MICHIGAN (Cont.) 


MINNESOTA (Cont.) 


NEW YORK (Cont.) 


OHIO (Cont.) 





ALEXANDER, McCASLIN & 


CHOLETTE 
ew National Bank Building 
Grand Rapids, Michigan 
o- =o yee =e 4 Fidelity & Casualty, General Ao- 
- ©. London Guarantee & Acc., Amer- 
oe bili 


uipped arsir, Emblorery tions this" bie all Defense 
a! 
pa nar all insurance cases—western Michig 


BRIGGS & BRIGGS 


S1SE First National Bank Bldg. 
St. Paul, Mina. 
he and Casualty Co. of N. Y. Others op re- 
ques 
toned fer $ = 


and de- 
eg BE Trial of all cases in 
State and Federal Courts. 





David fr. Lee Edward E. O’Brice 
David Levene Donald W. Kramer 


LEE, LEVENE, O’BRIEN él KRAMER 
TRIAL LAWYE 
. BINGHAMTON. NeW ais outs 
|. — adjustments and litigation on coatral 





FOOTE, BUSHNELL, BUR- 
GESS & CHANDLER 


125¢ Terminal Building 
Cleveland, Ohio 


dont “A Guarantee Co. 








KNAPPEN, UHL, BRYANT 
= & SNOW 
of Rosia at Building 


Fidelity & Deposit Co. of Maryland, velers, 
er Mutual and others e' alias 


Litigation > Btate and Federal 


MISSISSIPPI 

















HARRY D. BOARDMAN 
607 Jackson City Bank Bldg. 
Jackson, Michigan 

Western Adjustment Company. 
Former Prosecutor, Jackson ounty, and As- 


sistant Attorney Gineral of Michigan. 
Trial work—investigations. 





WATKINS & EAGER 
1001-9 Standard p Seine 
Jackson, M: 


Representing ~—_ ee of “Fis Under. ; Fire 
Cempanies Adj. Mise. Rating 

Aetna Cas. & ‘bur: "id. & on Co.: Indem. — 
Co. N. Md. Cas. Co: St Paul Mereery; 
Zurich; Gen. hecid.: eg #4 Mut. Cas.; Hquitable 
Life Assur Secy.; Home Life of N. Y.: New by 
Life; Aetna Life: others. Counsel for ‘jading fre 


WILLIAM LURIE 
291 Broadway, New York City 


American Surety Co. of New York, New York Cas- 
walty Co., Loyalty Group, Seaboard Surety Co. 


Equipped for investigations. 





JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. éth St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations. Adjustments and 
Trial work over Nerthern Ohie. 




















NEBRASKA 











CLAIR S. BEEBE 
1003 American National Bank Bldg. 
Kalamazoo, Michigan 


Western Adjustment & Inspection Co. 
Trial of all insurance cases in State and Fed- 
eral courts in this territory. 





sez” Woodmen Accident Bldg. 
Lincoln, Nebr. 
Insurance Clients represented and general counsel: 
ral Heakh, 


5 
tpped for 
adjustment of claims ee fy douteank Nene Nebraska 


PLATOW, LYON & STEBBINS 
60 Broad Street 
New York City 


Defense attorneys for marine and casualty under- 
writers. References upon request, Equipped for 


HEDGES, HOOVER AND 
TINGLEY 
8 East Long Street 
Columbus, Ohio 
as Fund Indemalty Ce. 
assachusetts ing and ins. Co. 
Equipped for investigation and 


























MINNESOTA 





MILLER, FOOTE & MILLER 
Fournet Bldg. 
Crookston, Minn. 
be Group, ee Mutual, Eagle Indemnity 


and others upon req 


Equipped for Investigations, adjustments and settle- 
ment of claims. 


ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 by * National Bank Building 
Nebraska 


Representing 35 1 e Companics— 

~~ Greup—Leyalty Group—Sun—Home—Liberty 
Rowe Surety—Security of Chicago— 
Employers of Wausau—Associated Ind. and others. 

Complete trial and elaim service over Nebraska and 

Western Iowa. 


NAYLON, MAYNARD 
& SMITH 
505 State Street 


Schenectady, New York 


General Insurance, investigations 
and litigations. 


PICKREL, SCHAEFFER, 
HARSHMAN & YOUNG 
Gas & Electric Building 
Dayton, Ohio 


Hartford Accident & a. Fireman's F 

fhe mae a, & Casuaity, ~—, & me. 
ema 

Investigation and Adjustment Department. 


























GILLETTE, NYE, HARRIES 
& MONTAGUE 
1200 Atworth Bldg. 


Globe Indemntty, U. 8. F. & G.. American Auto, 
ated ‘any others on 


Boni e4 A 


tions, adi — north- 





eastern fete 





E. L. MAHLIN 


K. C. Sutherland, Associat 
201 Petrow Building 
Fremont, Nebraska 
Defense trial work of all insurance cases in State 
and Federal Courts. 
Investigations, adjustments, settlement of claims. 





MACKENZIE, SMITH 
& MITCHELL 
821 Onondaga County Savings Bank 
Bldg., Syracuse, New York 
Aetna Insurance Group, Mass. 


Co. 
B & Ins. Co., Associated 
ity Ins. Co., Fire Co.’s 
B and others on request. 


t Bureau hers. 
Equipped for Investigations 


LOGAN & BRADLEY 
408 Home Bank Building 
Toledo, Ohio 




















NEW JERSEY 


NORTH CAROLINA 














FIELD & FIELD 


Fergus Falls National Bank Bldg. 
Fergus Falls, Minn. 
Actna Insurance Co., Maryland Casualty Co., Hart- 
ford Indemnity Co., All-State Insurance Co. 


Equipped for investigations, adjustment of claims in 
western Minnesota. 


EDWARDS, SMITH & 
DAWSON 


1 Exchange Place 
Jersey City, New Jersey 
Fidelity & Casualty Co. of New York, London Guar- 
antee & Accident Co., Hardware of Stevens Point. 
Wisconsin. 
Equipped for Investigations. 





J. MELVILLE BROUGHTON 
William H. Le rang Jr., Associate 
501-505 Lawyers Building 
Raleigh, North Carolina 
General Counsel: Atlantic Fire Ins. Co.; Ne. Care- 
ling Home; Local Counsel: Travelers Group; Em- 
ployers Group; Ocean Acci. & Ind.; Amer. Surety 

Liberty Mutual and Others. 
Trial Work, Investigations and Adjustments 





WILLIAM E. PFAU 


718 Union National Bank Building 
bag sate Ohio 


Continental Casualty, rican Motorists, New Am- 
ays Moral Standard 8 & C, Buskeye. Many 
others 

Equipped for investigations and adjustments. Defense 
trial—all insurance cases. 





OREGON 























W. H. FREEMAN 


981 Northwestern Bank Bldg. 
Minneapolis, Minn. 
Employers Group of Boston, Great Lakes Casualty, 


Union Central, All-State. Builders and Manufac- 
turers, Chicago, and others. 


Equipped for investigations and adjustments, 


JOHN A. McKENNA 


810 Broad Street 
Newark, New Jersey 
Seen > Defense trial work for In- 


surance mpanies—State and Federal 
Courts. 


Investigations and Adjustments. 


NORTH DAKOTA 








NEW MEXICO 


NILLES, OEHLERT & 


NILLES 
so Black Bids. 


Fargo, N. D. 
Continental Casualty Co., Standard Accident Insur- 
ance Co., Home Indemnity Co., St. Paul Mercury 
Indemnity, Insurance Co. ef N. A. Bepre 
ern Adjustment and Inspection Co. 
Equipped to handle investigations and adjustments ia 
southern North Dakota. 


HARRIS & BRYSON A 
201-6 Miner Building 
Eugene, Oregon 


Zurich General Accident and Liability Insuranee 
Company, Ltd.; Manufacturers and Whelesalers In- 
demnity Exchange. (Other companies om request.) 
Equipped for investigation, adjustments, settlement 
of all insurance cases, apd in State and 
Federal Courts. 























JOHN ROLAND WARE 
1150 Baker Building 
Minneapolis, Minn. 

General Counsel: Home Farmers Mutual Ina Co., 
Farmers Cooperative Mutual Insurance Assn. 


HENRY G. COORS 


701-703 First National Bank Bldg. 
Albuquerque, N. M. 
Representing Gen. Acei. Fire & Life Assur.;: (oo 
tinental Casualty: United Services Auto 
- » Seas Government Employees Ins. ‘Ouere 


Bauipped nen investigations and adjustments throughb- 
out New Maeaieo. 





BANGS, HAMILTON & 
BAN 


National Surety Corporation, Fidelity Casualty Co, 
Beteré Aattet 6 eaniy Ch. oS ee © 
requ 

Equipped for investigations, sdjustments in all north- 
ern North Dakota. 


WILSON S. WILEY 


608-609 Oregon Bank Bldg. 
Klamath Falls, Ore. 
Defense trial ef all insurance cases State 
and Federal Courts. 
Equipped for investigations. 




















NEW YORK 


FEE & RANDALL 
Stangier Building 
Pendleton, Oregon 

Equipped for investigations and trial work. 











CHARLES H. RICHTER 


American National Bank Bldg. 
St. Cloud, Minn. 
American Surety Co., U. S. Casualty Co., and others 
on request. 


Equipped for investigations and adjustments in this 
territory. 











AINSWORTH & SULLIVAN 


75 State Street 
Albany, New York 


Represent: Fire Companies’ Adjustment Bureau, 
Inc.; Employers’ Group; The Fide 
Company of New York: H 

Indemnity Co.; Hardware Mutual Custe Co. ; 
Western Insurance Companies: others request, 
Trials and investigations in Eastern ‘New 3 York. 








BULKLEY, HAUXHURST, 
INGLIS & SHARP 
630 Bulkley Building 
Cleveland, Ohio 
Fireman’s Fund ine. Co., American insuranee Oe.. 


Bankers Indemnity Ins. Ce., Globe Indow alt Ce, 
bw gf Ce., Londen Guarantee & Acol- 


BARTLETT COLE 
1124 Board of Trade Bldg. 
Portland, Oregon 
Careful attention to all insurance matters. 


Trial of all imsurance cases in State aad 
Federal Courts. 














(Continued next page) 
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OREGON (Cont.) 


® The insurance law firms whose professional cards are shown on this and the 
preceding pages have been selected after careful investigation. They have the 
recommendation and endorsement of The National Underwriter. 


S. DAKOTA (Cont.) 


TEXAS (Cont.) 


INSURANCE ATTORNEYS || 


WASHINGTON (Cont.) 





DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 








WALTER STOVER 


First Citizens National Bank Building 
Watertown, S. Dakota 





MOURSUND, BALL, 
MOURSUND & BERGSTROM 
613 Frost National Bank Building 

San Antonio, Texas 
Loyalty Group and others given on request. 


Trial of all insurance cases, State and Fed- 
eral Courts this territory. 





SCHWELLENBACH & GATES 
Alaska Building 
Seattle, Washington 


American Automobile Insurance Company, 8%. Louis, 
Missouri; other companies given on request. 
Trial of all insuranee cases, State and Federal 














McCAMANT, THOMPSON, 
KING & WOOD 


American Bank Bldg. 
Portland, Ore. 


Mutual Life Ins. Co. of N. Y.. Union Central 
Life. New Amsterdam Cas.. Commercial Casualty, 
Sun Indemnity. 

Equipped for investigations, adjustments of claims. 


TENNESSEE 


UTAH 














RAFFETY & PICKETT 
41@ Mead Building 
Portland, Oregon 


Globe Indemnity Co., Fireman’s Fund Insurance Co. 
Marine Department), other names upon request, 

uipped to make investigations and adjustments, 
also trial of insurance cases in all State and 





Federal Courts. 


MANIER & CROUCH 


Baxter Bldg.—216 Union Street 
(Entire 4th Floor) 
ville, Tenn. 
Preferred Accid.; U. S. Guarantee; Fireman's Fund; 
Allstate; St. Paul Mercury; Utilities Ins.; Em- 
ployers Reinsurance; Central Surety; many others. 
For clients who have no local adjusters, we investi- 
gate, adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 





THATCHER & YOUNG 
First Security Bank Building 
Ogden, Utah 
Travelers, Great American Indemnity, Maryland Cas- 

ualty and others on request. 


Equipped for investigations, adjustments, defense ef 
insurance companies in Northern Utah. 


H. EARL DAVIS 


301 Sherwood Building 
Spokane, Washington 
Representing the Columbia Cas., Ocean a 
Guarantee, Royal Indemnity, moe Indemnity. Gh Great 
American Indemnity, American Surety, New York 
Casualty, U. 8. Guarantee, Ohio tf Ins., Great 
Lakes AF Connecticut Indemnity, St. Paul 
Mercury Indemnity. 
Equipped Ly handle investigations and adjustments 
and all types of insurance trial work. 














TEXAS 














PENNSYLVANIA 





MOORHEAD and KNOX 
1732 Oliver Building 
Pittsburgh, Pa. 

Equipped for Investigations. 


Defense of Insurance Companies in State and Fed- 
eral Courts. 


HUBBARD, DYER & SORRELL 
City National Bank Building 
Corpus Christi, Texas 
Maryland Casualty Company, Amerisan 
Fidelity “s Casualty Company, Traders & General 
Insurance Company. 
Specializing in Insurance Law 
Equipped for Investigation and Claims 





BADGER, RICH & RICH 
604-610 BOSTON BUILDING 
SALT LAKE CITY, UTAH 


Equipped for investigations, adjustments, trials. 
Representing Standard Accident, Sun Indemnity, 


ty 
& Surety, Employers Mutuals, Chicago Lloyds, 
United Services Automobile Association, Glens Falls, 
Farmers Mutual Automobile and others upon request. 


BURKEY & BURKEY 
Puget Sound Bank Bldg. 
Tacoma, Wash. 


Insurance clients given on request. Equipped 
for investigations and adjustments. 





























THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 
Pittsburgh, Pa. 
Seaboard Surety Co., American Surety Co. (Pitts- 
burgh office), U. S. Fidelity & Guaranty (some 
cases), others on request. 
Investigations. 


BROMBERG, LEFTWICH, 


Magnolia Building 
Dallas, Tex. 
Representing New Amsterdam Casualty; Standard 
Surety and Casualty; St. Paul Mercury; American 
Automobile; Ohia Casualty: Western Casualty and 
Surety; General American Group. Others on request. 





STEWART, STEWART & 
CARTER 


1105 Continental Bank Building 
Salt Lake City, Utah 
Equipped for investigations, rr en set- 


tlements of claims and trial all insurance 
cases State of Utah. 





HARLEY W. ALLEN 


102 First National Bank Building 
Walla Walla, Washington 


Representing U. 8. F. & 
demnity, Portland. Other companies on request. 
Equipped for investigations, adjustments and trial 





for this territory and eastern Oregon. 























RHODE ISLAND 


LAW OFFICES 
COKE & COKE 
First National Bank Building 
DALLAS, TEXAS 


Rosser J. Coke Thomes G. Murnane 
Henry C. Coke, Jr. John N. Jackson 
Julian B. Mastin Arthur EB. Hamilton 


WASHINGTON 


WISCONSIN 











BOGLE, BOGLE & GATES 
603 Central Bldg. 


Seattle, Wash. 
Oregon Mutual Life, has Life, oo 
Life, Fireman’s Fund, Home rance Co, 


rine), Pacific Indemnity (Surety), Bt Paul Reson 
Indemnity, Lincoln Co. 





KRUGMEIER & WITMER 
Appleton State Bank Bldg. 
Appleton, Wisconsin 


Defense of Insurance tris] work. Equipped for Ad- 
jJustments and investigations. 




















SHERWOOD & CLIFFORD 
1563 Turks Head s [me 
Providence, R. I 
Geaeral Counsel: Factory Mutual Liab. Ins. Co., and 
Automobile Matual Ins. Coa. of America. 
Rhode Island Counsel: Employers’ Liability, Century 
Indemnity and others. 


Investigati Adj ts and trial of all esses. 





CANTEY, HANGER & 


McMAHON 


15th Floor, Sinclair Building 
FORT WORTH, TEXAS 


Samuel B. Cantey Samuel B. Cantey, Jr. 
(1882-1924) Alf McKnight 

William A. Gillis A. Johnsos 

Mark Mahon or 

W. D. Smith 


Investigations, Adjustments, Trial All Cases 





BYERS, WESTBERG 
& JAMES 
310 Marion Bldg. 
Seattle, Wash. 


Specializing in defense _. work of insurance 
companies. References on 


CROCKER & HIBBARD 
30314 South Barstow St. 


Eau Claire, Wisconsin 


Renipect fe heniiing of Memunce matte i tte 
territory in State and Federal Ceurts 


Renesas Western Adjustment and ‘Tnspeetion Bu- 





Equipped to handle investigations, dj t 
and settlements on all insurance claims. 


























SOUTH CAROLINA 








THOMAS-LUMPKIN & CAIN 
1000-7 Central Union Butlding 
Columbia, South Carolina 
Specialising in mu Pare. ay, Gunely and Life. 


Equipped for editions ene adjustments all over 
Seuth Carolins. 


COLE, PATTERSON & COLE 


Citizens State Bank Building 
Houston. Texas Galveston, Texas 
Robert L. Cole. Sr. J. W. McDaniel 
Bennett B. Patterson Harold T. Thurow 
Robert L. Cole, Jr. R. E. Owens 
Seymour Lieberman 


Standard Accident Insurance Company of Detroit. 

Chicago Lloyds. 

United States Casualty Co, of New York City, etc. 

Equipped for investigation, adjustment, trial of 
all insurance cases and oil cases. 


DAVIS AND GROFF 


William Hatch Davis, former member Vermont Bar) 
Gu B. A form: 


(1) John Hancock Life. 
(2) Fidelity & bind Fire 


( on request) 
Beuipped Py investigations = ,, Sabotmante and 
insuranee cases and Federal 


LYNN D. JASEPH 
404 Northern Building 
Green Bay, Wisconsin 


Defense in trial work of insuranee eases in all 
State and Federal Courts 























SOUTH DAKOTA 





BAILEY, VOORHEES, 
WOODS & BOTTUM 


Sioux Falls 
Charles O. Bailey (1860-1928) 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


Howell L. Fuller Ralph S. Rice 





LAW OFFICES OF 


EDWARD S. BOYLES 


FIRST NATIONAL BANK BUILDING 


GRINSTEAD, LAUBE & 
LAUGHLIN 
1406 Dexter Horton Bldg. 
Seattle, Wash. 


NASH & NASH 
Savings Bank Building 

Continental Casualty Co., The American Motorists, 
re} Hardware 


request. 
tiens, ——— of all insur- 























HOUSTON, TE 
Perit, rite | | eee ed ee as 
we C. Billingsley zh Q. Buek euspanien. P _ 
CRENSHAW & DUPREE N. A. PEARSON 
First National Bank Bullding 403-04 Fourth & Pike Bldg. 
tsenting U La . 2 D., Maryland Associa — — 
. & ~.» BF. & D., 
aes ©. DAS £.°S: Te ie & fp By 
Life Ins. Co., and others. ane 
——- cases = 


all eourts. Equipped 
» settlement of elaims 


BLOODGOOD, STEBBINS & 
BLOODGOOD 


212 W. Wisconsin Ave., 
Warner Building 
Milwaukee, Wisconsin 














BOYCE, WARREN & 
FAIRBANK 
355 Boyce <a 
Sioux Falls, S. D. 
Hardware Mutual. Mutual Benefit Health & 4 


dem. Northwestern National Casualty, Bankers 
demnity, London Guarantee & Accident. 











BIRKHEAD, BECKMANN, 
STANARD & VANCE 
800-811 ax F Raiding 
Continental Casualty Co., Any Indemnity Ins. 
Co. of North America, Phils.; Mass. Bon & 
Ins. , Boston; Provident Life and Aee. Ins. Co., 

; ndemnity Co. 3 
Volunteer State Life Ins. Co., 








Insurance Building 
John W. Boberts W. B. MeKelvy 
BE. L. Skeel Wm. Paul Uhim 
Tom W. Holman 4 Henke, Jr. 
Frank Hunter Ww. By 
Tyre H. Hollander Robert H. Grace 
Laurense Booth, Jr 








EUGENE L. McINTYRE 
Bender, Trump & McIntyre 
cory Bufiding 
(213 West Ave.) 
M isconsin 
Western Ins, Companies of Fort Scott, Sun Indemnity, 
— Surety & Ins. Se Employers Reinsurance 


rs on request. 
Eaviooed to inveetigate and adjust claims ia MAlwas- 
and vicinity. 
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years, to 1.675 percent. A new procedure | agents to protect their interests before | bers of a threat to their business as | tection equipment and for other like pur- 


in repaging tariffs was recommended to 
obviate the necessity of reinspections and 
make it possible for tariffs to be kept 
in better condition and without as many 
corrections. 


Reports on Broker Rule 


F. W. Andrews, chairman of the ex- 
ecutive committee, reported upon the 
much discussed broker of record rule. 

The rule has worked fairly satisfac- | 
torily, he said. 


and is similar to rules now in effect in 
other rating organizations. 


wish to appoint a broker of record to 
handle his fire insurance forms and rates. 
If the agents on the risk have been ‘on 
their toes,’ as it were, and have given | 
the assured the service to which he is 
entitled, it seems they have not much to | 
fear. i 
of a broker of record authority 








ATTORNEYS (Cont.) 
WISCONSIN (Cont.) 





A. B. WELLER 
Plankinton Building 
Milwaukee, Wisconsin 


Defense trial of all insurance cases in State 
and Federal Courts of Wisconsin. 








WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 








BOUCK, HILTON, KLUWIN 
& DEMPSEY 
First National Bank Bldg. 
Oshkosh, Wisconsin 
suet Lit armen On Tp rio 8 


Wis, 
and others on request. equip investi- 
ate = x elaims in oy surround - 








KEARNEY, KOELBEL & 
GOODLAND 
ATTORNEYS 


406-411 Arcade Building 
Racine, Wisconsin 


Employers Group, United States Casualty Co., 
Chicago Motor Clab. 








JOSEPH H. PETERS 
629 North 8th Street 
Sheboygan, Wisconsin 
Defense Insurance Trial this terri 


tory—State and 
Federal Courts. Equipped for investigations and 
adjustment of claims. 








GORMAN, BOILEAU & 
PARK 


404 Third Street 
Wausau, Wisconsin 
Travelers; Aetna Groep; Pref 


erred Ins. Co., N. Y.; 
General Casualty Co. hers on — opauipped 
of elaims, 





ot! 
~~ investigations, adjustments, settlem 
in this territory. 








WYOMING 





HARRY B. HENDERSON, JR. 
SUITE 400 HYNDS BLDG. 
CHEYENNE, WYO. 


Representing many major insurance com- 
nies all over Wyoming. Equipped for ad- 
justments and investigations. 











R. DWIGHT WALLACE 
EVANSTON NATIONAL BANK BLDG. 
EVANSTON, WYO. 


Representing U. S. Ring & lb 
Eeuinoed f SS lasection vestigations, . -—" set- 
fense a Se 








| 


| 


| 


| 


any action is taken. We do believe that 
the exchange should be in a position to 
deal with an authorized representative 
appointed by an asured.” 

Ralph Sweetland read his secretary’s 
report. ‘There are 187 employes. In the 
improved risk department there is a total 
of 11,162 active files, 343 old files having 
been assigned to new risks. The number 
of idle plants was reduced from 644 re- 
ported in 1937 to 539. There are 63 risks 


“Te is in line with the | rated as advisory as against 75 in 1937 
general methods of conducting busine: | As a result of the manual change, calcu- 
Ss Ss . r - 
S| lating U & O on a percentage of the 
| building rate, 4,482 applications, 
An assured | S PP 
may feel dissatisfied with the service he | 


| of the lower rates generally resulting. 
has obtained from his agents and may | id : 8 


an all 


time high, were filed to take advantage 


Inspect All Schools 


In the schedule rating department, as 


a result of the bad Brookline school fire, 





| lington, 


a complete inspection of school proper- 
ties in Massachusetts was made and 15 


Peay. dt .-- | Cities and towns were rerated and new 
Ample time is given afte e o | 

Pp e is given after the filing | taste iseued. 
for the | 


Some 27,492 inspections 
were made by the department in Massa- 
chusetts and 15,737 in Connecticut. New 
tariffs were issued for Middletown, Bur- 
Canton, Manchester and North 
Granby -in Connecticut. 

A new tariff was issued for Sagadahoc 
county, Me., and one is in preparation 
for Knox county. New tariffs were is- 
sued for Windham and Bennington, Vt. 
Reratings were completed for Lincoln, 
Johnson, East Smithfield fire district and 
parts of Westerly, R. I. 

New Entvland stamping offices during 
the year passed upon a total of 2,553,783 
items, as compared with 2,493,374 in 1936, 
an increase of 2.4 percent. The percent- 
age of all items submitted which were not 
approved was 4.5 as against 4.81 in 1936. 

Reductions in apartment house rates 
in Massachusetts and reduced rate con- 
tribution clause rates for all apartment 
houses having three apartments or over 
were issued, effective Dec. 31, and at the 
same time the distance from a fire sta- 
tion that a risk may be located to be 
eligible for protection classification was 
extended to three miles for full pro- 
tection and to two miles for sub-protec- 
tion. 


Eight-Point Program for 
Pittsburgh Agents Body 
PITTSBURGH—An eight-point pro- 


gram for the Fire Insurance Agents As- 
sociation of Pittsburgh has been set forth 


by Manager Ralph H. Alexander. It in- 
cludes: 
Achievement of control, equal to 


Cleveland’s of overhead commission on 
all premiums covering in Pittsburgh. 

2. Achievement of the success of Cleve- 
land in the elimination of financial insti- 
tutions from the insurance business. 

3. Attainment of success with the so- 
licitor situation such as Cleveland’s, 
where the exchange of business must be 
between member offices, either agencies 
or branches, and not as between an office 
solicitor of one agency and either another 
agency or branch office. 

4. Duplication of Dallas’ success in the 
elimination of 2,300 curbstone solicitors. 

5. Equalling of New Orleans’ success 
in legislative matters. 

6. ‘Mutual competition on a group 
hasis. It is planned to switch from a de- 
fensive position, not as individuals but 
as a group, in an effort to recover much 
of the business, fire, casualty and surety. 
lost in recent years to the mutuals and 
the reciprocals. 

7. Achievement of New York’s control 
of credits—credits as between solicitors 
and agents and as between assured and 
either solicitor or agent. 

8. Local board placement. 


Rochester Board Sees 
Threat in Lehman’s Message 


ROCHESTER. N. Y.—The Under- 
writers Board of Rochester installed Roy 
Duffus as president at a dinner meeting 
and heard a warning from several mem- 


|} opment; 





indicated by Governor Lehman’s annual 


poses which may tend to reduce the cost 


budget message in which he advocated | to the state of insurance on state prop- 


the principle of consumer cooperatives | 


and the establishment of insurance de- | 


partments in banks. 

James H. Farrell, retiring president, | 
installed Mr. Duffus and these officers: 
Vice-president, Fred W. Townsend; 
treasurer, Robert M. Markin; secretary, 
Louis Hawes. 


President Duffus announced the fot-| * 
lowing chairman to head committees: A. | 


L. Griffith, arbitration; F. L. Greeno, ad- 
vertising and public relations; Charles 
Geyer, auditor; H. D. Jones, bond; A. J. 
Lochte, casualty; George Dietrich, cham- 
ber of commerce; T. M. Childs, educa- 
tional; Barry Budlong, entertainment | 


and picnic; Mr. Farrell, fire; C. H. Tuke, | 


accident and fire prevention; E. A. 
Paviour, forms; T. A. Sharp, legislative; 
Fred W. Townsend, membership devel- 
J. E. Hasselwander, municipal, 
school, and county insurance; H. R. 
3acon, Monroe county agents’ affairs; T. 
A. Sharp, constitution and by-laws; Mr. 
Duffus, speakers bureau. 

Mr. Farrell was presented a lounging 
chair, the presentation being made by 
former President F. L. Greeno. 





Prizes for Prevention Slogans 


The Hartford Board of Fire Under- 
writers, W. H. Wiley, president, has 
sponsored a series of cash prizes to be 
given weekly, for a period of five weeks, 
to the persons submitting the best orig- 
inal slogans having to do with the re- 
duction of fire waste. 
announced each Wednesday evening over 
station WDRC, Hartford, at the conclu- 
sion of the 15-minute “Old Fire Chief” 
broadcast. Many agents have indicated 
their interest in the “Old Fire Chief” 
programs, details of which can be ob- 
tained from station WDRC or from John 
Ashmead, chairman fire prevention com- 
mittee Hartford Chamber of Commerce. 
Mr. Ashmead is advertising manager 
Phoenix of Hartford. 


Offer Insurance Course 


PITTSBURGH — Don Patterson, 
Duffs-Iron City College, outlined a class 
for insurance salesmen and announced a 
series of free lectures for those inter- 
ested at the weekly meeting of the In- 
surance Club of Pittsburgh. Plans for 
the Insurance Day banquet to be held 
Feb. 14 were discussed. 


Baltimore City Officials Aroused 


The National Fire Protection Associa- 
tion states that the several large fires in 
Baltimore in recent months have aroused 
city officials to the need for more rigid in- 
vestigation of all fires and also for an 
arson squad. 


N. H. Committees Named 


Several committee appointments are 
announced by E. Clark of Lisbon, 
president New Hampshire Association of 
Insurance Agents. G. T. F. Trask of 
Keene is appointed chairman of the spe- 
cial committee on resolution on the death 
of Commissioner John A. Sullivan. 
Stowe Wilder, Portsmouth, heads the 
compensation committee; R. S. Perkins, 
automobile insurance, and R. N. Davis, 
North Conway, budget. 


Improve Vermont Protection 


MONTPELIER, VT.—The insurance 
sinking fund created by the last Vermont 
legislature was drawn on for $100,000 by 
the state emergency board to furnish 
funds for improved protection of state 
institutions against fire, to bring about 
a saving in insurance costs. The action 
was taken on recommendation of Com- 
missioner Hemenway and a special in- 
vestigating commission. 

When the fund was created the law 
was amended to allow the funds to be 
used for “purchase and installation in 
property owned by the state of fire pro- 


Prize winners are | 


| 
| were 
| 


erty. 





| Entertains Syracuse Agents 


Nearly 30 
guests 


Syracuse, N. Y., agents 
of Excelsior of Syracuse 
| at a luncheon. R. C. Hosmer, president, 
was host, and extended greetings. F. 
W. Barker, chairman executive commit 
tee, gave a word of welcome. 





EASTERN NOTES 








The McTighe Agency of Newark has 
| been incorporated by_Agnes McTighe, 
Thomas McTighe and W. C. Martucci. 

Miles Oddy has purchased the agency 
of James A. Kelly, Wallingferd, Conn. 
| He had previously taken over the 

gencies of W. F. Smith and B. M. Ter- 
rell. 

W. N. Howard, director of the Attle- 
boro Mutual Fire and senior partner in 
| the agency of W. N. Howard & Son, a 


local agent for 45 years, 
in North Easton, Mass. 


died at his home 








CANADIAN NEws 
Reviews Results for 1937 








Finlayson Reports Increase in Pre- 
miums, Slight Drop in Losses, Auto 
Business Still Unprofitable 





|} OTTAWA, ONT.—Fire and casualty 
| premiums increased, fire insurance losses 
| decreased slightly, and automobile busi- 
ness occasioned further loss to the com- 
panies, says G. D. Finlayson, Dominion 
| superintendent of insurance, in a year- 
end review. The increase in premiums 
may be as high as 10 percent, he states. 

“As the fire insurance losses have con- 
tinued to decrease in 1937, the result 
will be a substantially lowered loss ratio 
on written premiums, although the in- 
creased reserves may modify the de- 
| crease in the earned ratio and the in- 











7 Sepentied Valuations 
of Industrial and 
Commercial Property + A 
quarter century of factual 
appraisal service to Ameri- 
ca’s more conservative 
” business institutions. 
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crease in the underwriting profit. 

The experience of the year, and of the 
five-year period, will no doubt lead to 
concessions in rates to the public, 
whether those concessions take the form 
of an orderly reduction in rate, where 
experience warrants the same, or a hap- 
hazard reduction due to force of com- 
petition. Needless to say, the former 
mode of procedure is more in the inter- 
est of the insuring public than the latter 
and the companies will probably prove 
responsive to public opinion in deciding 
upon the course to pursue.” 





New Series of Meetings to 
Ponder Canadian Reforms 


OTTAWA, ONT.—The Canadian Un- 
derwriters Association has issued a call 
for a series of meetings here early in 
February, when further effort will be put 
forth to agree upon a program looking 
to the betterment of the unsatisfactory 
conditions in the insurance business in 
Canada and which thus far managers 
have been unable to improve. The gath- 
ering of the Dominion Board in Mon- 
treal Dec. 14 proved fruitless. The ini- 
tial gathering here Feb. 1 will be devoted 
to the automobile division; that sched- 
uled for the following day will take up 
straight fire lines while the third day ses- 
sion will be devoted to the entire prob- 
lem. 

Those who have studied practices here, 
where some companies operate on the 
branch office, others on the general 
agency and still others on the direct re- 
porting plan, feel the effort to make all 
conform to a uniform method is well nigh 
hopeless, though hope has not been 
wholly abandoned that some solution to 
the intricate problem may yet be ar- 
rived at. 


Discuss Supervision Setup 

TORONTO.—The old controversy as 
to how the insurance business in the Do- 
minion should be regulated is again being 
argued and briefs urging reform 
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| arguing for the status quo are being sub- 
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mitted to the Rowell Royal Commission, 
which is investigating the setup of vari- 
ous Canadian industries at the request of 
the federal government. 

In addition to the federal department 
of insurance at Ottawa, virtually every 
province has its insurance department 





and superintendent of insurance. Feel- 
ing among many fire and casualty ex- 
ecutives is that cheaper, more effective 
regulation would be provided by a fed- 
eral superintendent of insurance. They 
charge that there is much overlapping of 
work between the Dominion and the pro- 
vincial bureaus. 
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N. K. Levis Is Elected 
Bonito & Co. President 


N. K. Levis, heretofore vice-president 
of Alan H. Bonito & Co., marine de- 
partment managers, has been elected 
president of his company succeeding Mr. 


Bonito, who died recently. Mr. Levis 
has been connected with the concern 
since 1936 serving at first as Chicago 


manager and then being transferred to 
the New York head office. Previously 
he was with Marsh & McLennan for 15 
years, being marine manager in the Chi- 
cago head office ascuiill to joining Bonito. 


U. S. High Court to Weigh 
Important P. & I. Case 


The United States Supreme Court has 
consented to review a case that is of 
much interest to protection and indem- 
nity underwriters and to shipowners. 
The interested underwriters had filed a 
brief in support of the ship line’s peti- 
tion for review by the U. S. Supreme 
Court. The case is Calmar Steamship 
Corporation vs. C. W. Taylor. The de- 
cision was handed down by the circuit 
court of appeals for the third circuit last 
September. 

Taylor, a fireman on a vessel, con- 
tracted an incurable progressive ailment. 
So far as can be ascertained, the disease 
did not arise from conditions of em- 
Despite the fact that the 
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lower courts found there was no negli- 
gence on the part of the shipowners, 
judgment of $7,000 was awarded against 
the line. This represented the commuted 
value of the estimated cost of mainte- 
nance and care for Taylor during his 
life expectancy. 

The brief of the underwriters ob- 
served that the outstanding policies of 
insurance companies were written upon 
the assumption that the obligations of 
ship owners to their employes under 
the general maritime law were not sub- 
ject to fundamental modification in ad- 
vance of congressional action. If the 
present decision stands, according to the 
brief, the insurers are faced with large 
losses for which they did not charge. 


Two New Vice-presidents 
Named By Atlantic Mutual 


Franklin B. Tuttle and Gordon H. 
Smith have been appointed vice-presi- 
dents of the Atlantic Mutual, Percy W. 
Brough is made metropolitan manager, 
and Roy E. Carr, field manager of pro- 
duction. 

_Mr. Tuttle has been with the company 

since 1931 in charge of the inland ma- 
rine department and was appointed as- 
sistant vice- -president in 1935. He also 
has supervision of the fire department 
and organized the automobile depart- 
ment which has recently been estab- 
lished. Mr. Smith, in charge of ocean 
marine underwriting, entered the em- 
ploy of the company in 1916. He was 
appointed assistant vice-president in 
1935. 

Mr. Brough will now devote his en- 
tire time to the New York metropolitan 
area. Mr, Carr is now manager of the 
Boston office, where he will remain tem- 
porarily, pending completion of plans 
which will permit his transfer to the 
home office. 





Mariners Dinner Dance 


A dinner dance is being held at the 
Lake Shore Athletic Club, Chicago Sat- 
urday evening of this week by the Mar- 
iners, an organization of Chicago marine 
men. About 120 are expected-to attend. 


Kent With Brown & Sons 


W. F. Kent has been appointed assist- 
ant manager of the marine department 
of Edward Brown & Sons, San Francisco 
general agency. He will devote most of 
his time to the development of inland 
marine business. Mr. Kent recently ar- 
rived in San Francisco from New York. 
He has had a long career in marine in- 
surance in continental Europe, England 
and New York. 


Pitchford to Head Office 

The American of Newark has ap- 
pointed V. L. Pitchford, formerly marine 
special agent for the Marine Office of 
America in New Jersey, in the inland 
marine department at the head office 
to assist in underwriting and production. 
He joined the Marine Office in 1932, serv- 
ing in various capacities prior to becom- 
ing marine special agent for New Jersey. 








Union of Paris Marine Move 


NEW YORK.—In addition to the in- 
land marine department newly estab- 
lished by the Manhattan F. & M. of the 
London Assurance group, an identical 
department will shortly be created for 
Union Fire of Paris, which, as well as 
the London and the Manhattan F. & M., 
is under the administration of E. W. 
Nourse. The home office of Union Fire 
has assented to the proposed new de- 





partment, and papers officially sanction- 
ing the move are en route to this coun- 
try. Its marine operations are to be 
supervised by K. J. Bidwell, recently ap- 
pointed inland marine manager for Man- 
hattan F. & M. 


A. P. Coons 25-Year Man 


Albert P. Coons, 
Brokerage Corporation, 51 Maiden Lane, 
New York, is celebrating his 25th an 
niversary in the brokerage business and 
will be feted by many friends on the 
occasion. He started with Henry W. 
Brown & Co., and after several other 
connections became president of Inland 
Brokerage Corporation when it was in- 
corporated in 1921. Eighty percent of 
Mr. Coons’ business in marine lines has 
consisted of hull and cargo risks. 
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Seek to End Variance in Handling 
“Collision” Losses Under Comprehen- 
sive Automobile Policy 


Different interpretations of the com- 
prehensive automobile policy are bring- 
ing headaches and problems to both the 
underwriting and claim departments. 
Confusion arises principally in the in- 
terpretation of the word “collision.” 
The trend in some companies has been 
to pay any and all claims which by the 
widest interpretation might be paid 
under the comprehensive contract while 
other companies, believing that the trend 
would result in an excessive loss ratio 
and damage to the whole structure of 
automobile insurance, have held to a 
strict interpretation, eliminating the pay- 
ment of losses which they insist come 
strictly under collision coverage itself. 

Use of the word “comprehensive” in 
description of the automobile contract 
means only one thing to the layman; it 
means that the policy covers everything. 
That name, some say, was an unfortu- 
nate one because it makes it very diffi- 
cult to explain to an assured just why 
any particular loss should be held not 
covered. , 

A suggestion is being made that much 
of the difficulty could be eliminated if 
there was inserted in the comprehensive 
automobile contract itself a definition of 
the word “collision.” Only by being able 
to point to a clear cut limitation in the 
contract will the claim adjuster be able 
to satisfy the assured in making an ad- 
justment. A percentage of the claims 
now being paid are, strictly interpreted, 
collision losses due to one object in mo 
tion striking another with evidence of 
force and violence. 

Lack of uniform claim treatment un- 
der the comprehensive policy is also 
bringing discredit upon insurance gener 
ally and for that reason also many of 
the company men would like to see in- 
terpretation of the contract clarified and 
adjustments under the contract made 
with greater uniformity. Some confet 
ences on the subject are scheduled for 
the near future. 


Blackall Issues Notice to 
Companies Regarding Policy 


HARTFORD—Fire and casualty com- 
panies operating in Connecticut were no 
tified today by Commissioner Blackall 
that purchasers of automobiles on the 
instalment basis must be given a policy 
or certificate showing the amount of 
premium, period and amount of coverage. 

“Any excuse that the insurance de- 
partment has no jurisdiction over financ- 
ing companies will not be accepted inso- 
far as the insurance features of the con- 
tract are concerned,” the notice stated. 

The action was taken, the commis- 
sioner explained, following many com- 
plaints from purchasers of automobiles 
on a conditional bill of sale through 
finance companies, over the method of 
insurance, 
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_Pole 


Position 


The miler who draws the pole position gains, at the 


outset, an advantage over his competition. 


(nd, similarly, the agent or broker who is to hold 
the inside track in 1938 will be he who first avails him- 
self of Standard Accident’s modern, up-to-date casualty 
and bonding service inspired by the Company’s alert. 


progressive management. 


The cordial co-operation of Standard of Detroit with 





its representatives throughout the nation has built 
an enviable esprit de corps, usually felt at once by the 


new Standard agent. 


This year, for the benefit of its agents everywhere, 
this forward-looking institution is continuing to adver- 
tise its 54 years of experience .. . its sound financial 
structure ... its capable coast-to-coast service organiza- 


tion... and its merited reputation for just settlements. 
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